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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date 
For release 
May 9, 1994 
‘ FOR IMMEDIATE RELEASE 
AIX 94-32 
Lloyd Axworthy tables Canada ms 
Student Financial Assistance Bill 
Student loans to be increased by up to 57% De op ats 
0 oroe 
OTTAWA -- The Minister of Human Resources Development, 


the Honourable Lloyd Axworthy, today introduced in 
Parliament The Canada Student Financial Assistance Bill 
to enhance and diversify financial assistance for 


students pursuing post-secondary education and training. 


"Young people have said again and again that they 
need more financial assistance to meet growing education 
costs and the requirements of a fast changing labour 


market," said Minister Axworthy. 


"With this legislation, we propose to _ sharply 
increase student loans and to introduce grants for 
students with disabilities, high-need part-time students 


and women in doctoral studies," added the Minister. 


SE: 


Canada 


The Bill delivers on a commitment made by the 
Government in its Youth and Learning strategy, anounced 
on April 15, to reform the Canada Student Loans Program 
— a program which has not been fundamentally changed in 


almost 30 years. 
The reforms include: 


A an increase of 57% in the loan limits for 
students to reflect the growth in education 
costs borne by students (student loans were 


frozen by the last government at 1984 levels) ; 


: the creation of a national program of grants 
to expand opportunities for students with 
special needs and to assist borrowers to make 
the transition from school to work by reducing 


their debtloads on graduation; 
improved assistance for part-time students; 


new arrangements with lenders. to provide 
borrowers with income-sensitive repayment 
loans, including a choice of interest rates 
and expanded interest relief during periods of 


unemployment or underemployment. 


"I have also invited my provincial colleagues to 
identify opportunities for program harmonization and 
pilot projects to test out income contingent repayment 
loans," added Minister Axworthy. 


3 


The proposed legislation will enable the government 
to enter into arrangements with provinces to streamline 
the financing and delivery of student assistance programs 


and to explore new approaches to student aid. 


An opting-out provision for provinces and 
territories choosing to operate their own student loan 


schemes will continue to be a feature of the program. 


Funding for this initiative was provided for in the 
February 1994 federal budget and is therefore built into 


the existing fiscal framework. 


This initiative is an example of how this government 
is prioritizing its spending so that it can better serve 


Canadians by making efficient use of their tax dollars. 


= 30%2 


For information: 


Alec Jasen 

Communications Director 

Office of the Honourable Lloyd Axworthy 
(819) 994-2482 


Mary F. Meloshe 

Director General 

Student Assistance/Education Support Branch 
Department of Human Resources Development 
(819) 994-2377 
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BACKGROUNDER 


CANADA STUDENT FINANCIAL ASSISTANCE BILL 


The Student Financial Assistance Bill sets the stage for the 
modernization of the Canada Student Loans Program which has not 
been fundamentally changed in almost 30 years. 


Under the proposed legislation: 


: Assistance to students would be enhanced and targeted by: 


increasing the loan limit for full-time students by 57% 
to $165 per week (e.g., $5,610 for an average academic 
year) beginning in 1994-95; 


raising the ceiling on part-time loans to $4,000 from 
$2,500 and allowing students to pay only the interest 
during studies; 


creating a national program of Special Opportunity 
Grants to meet the exceptional education costs of 
students with disabilities; high-need part-time 
students; and women in doctoral studies; and 


establishing an objective, regionally-sensitive 
approach to assessing student need. 


: The repayment burden on recent graduates would be alleviated 


by: 


offering deferred grants to high-need students to 
reduce their debtloads to reasonable levels (for 
example, a high-need university student borrowing the 
maximum amount in each year of a four-year program 
would have their debt reduced from approximately 

S22, 500..t6.5167000)4.and 


expanding interest relief to low-income borrowers 
experiencing temporary repayment problems. 


4 Consistency and fairness will be reinforced by: 


revising eligibility criteria to emphasize results by 
linking student aid to successful and timely completion 
of studies; and 


adopting, with provinces, a common approach to the 
designation of educational institutions. 


= ee ie 


New financing arrangements for student loans, based on 
lender risk-sharing, would be established to: 


- provide all eligible students with access to loans and 
income-sensitive terms in repayment; and 


= reduce costs to taxpayers. 


The current opting-out provision for jurisdictions choosing 
to operate their own student loan programs would continue: 


- the formula for compensation to opted-out 
jurisdictions, namely Quebec and the Northwest 
Territories, would be expanded to include the new 
program elements so that students in those provinces 
will also benefit from the reforms. 


Provision would be made to harmonize federal and provincial 
student assistance programs by: 


- streamlining financing and administration. 
F New approaches to providing aid would be explored by: 


- testing out income contingent repayment loans for 
education and training, through the development of 
pilot projects with provinces in consultation with 
interest groups. 


For information: 


Mary F. Meloshe 

Director General 

Education Support/Student Assistance Branch 
(819) 994-2377 
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For release May 11, 1994 
~ RA NS, 
Te MINISTER REFUTES ee TIONS 
ar 2 
(OTTAWA) -- Allegations made recently by 


representatives of the Public Service Alliance of Canada 
regarding planned improvements to the delivery networks 
for both the Canada Pension Plan and the Old Age Security 
Programs are inaccurate and require Clarification, Human 
Resources Development Minister Lloyd Axworthy stated 
today. 


"The Income Security Redesign Project has been 
undertaken to provide our clients with better and faster 
service when applying for benefits or when requesting 
information. To suggest that service to our clients is 
secondary to other motives is highly misleading," the 
Minister said. 


The project will introduce new technology to help 
employees provide better service to our seniors. The 
Department currently serves 7.5 million clients with a 
system that takes 7 days to process a simple OAS 
application. The existing system simply cannot cope with 
the current volume let alone the expected increase as 
Canada's population ages. In the future the system will 
take only half a day to process the same application. 
CPP applications will be processed in one day, a drop 
from just under two weeks. By reducing the number of 


Pee 


Canada 


steps involved in processing an application and 
empowering our employees to make key decisions at the 
initial point of contact, service delivery agents will 

have more time to devote to clients who need or prefer 
face-to-face service. When the telephone system is 
enhanced, 95 per cent of calls will be answered within 
three rings. With these enhancements, the client will 


always have the option to speak to someone personally. 


"We are breaking new ground here," the Minister 
acknowledged. "I am confident Canadians will judge this 
initiative for what it is, a project which will provide 
better service to clients and save tax money for 


Canadians." 
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(613) 957-2807 
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Government announces first wave of projects for-: ite phase of Youth 


rvice Canada (YSC 


WINNIPEG, MANITOBA -- Youth Service Canada takes shape today with the first wave 
of lead-site projects which will enable 623 young people to gain relevant work 
experience, develop their skills, strengthen their self-esteem and contribute to their 
communities. The announcement was made today by the Minister for Human 
Resources Development, Lloyd Axworthy and the Secretary of State for Training and 
Youth, Ethel Blondin-Andrew in a ceremony at the Children’s Home in Winnipeg, one 
of the lead-site projects. 


"Youth Service Canada will give young people the work experience and 
practical labour market skills they need to make a smooth transition from school to 
work and gain a foothold in the job market," said Mr. Axworthy. 


This first wave of lead-sites was selected from a flood of unsolicited proposals, 
reflecting a strong public interest in the concept of a community-based youth service 
initiative, as outlined in the Liberal election platform. One of the lead-sites has a 
national scope and involves an interprovincial youth exchange. A second wave of lead 
site projects also selected from those proposals will be announced this summer. Each 
lead-site project will be assessed over the summer to allow for fine-tuning of the 
design and delivery of the program before YSC becomes fully operational later this fall. 


The lead-sites are funded by the Department of Human Resources 
Development Canada at a cost of $ 6.23 million. The majority of the funds will go 
directly to the participants, who will receive a regionally-determined weekly stipend and 
a completion bonus of not less than $2,000. The bonus will be in the form of a 
voucher that participants can redeem to: 


° cover costs of going back to school, 

. subsidize wages at another job, pay for daycare while working or cover travel 
costs to get a job or move to another job, 

° use as collateral for a small business loan, or 

* repay student loans. ../2 


Canada 


Oe 


The stipend and bonus are designed to give young people the resources to 
pursue other education and career goals and to break their dependency on social 
programs. For this reason, participants who are collecting unemployment insurance 
must give up these benefits to join a YSC project. 


Projects involve community work which emphasizes relevant work experience 
and skills development that will help participants when they enter the regular 
workforce. Priority areas for projects are: 


¢« Community Development and Learning 
* Sustainable Development/Environment 
¢ Tulu (positive attitudes and behaviours) 
¢ Entrepreneurship 


"Youth Service Canada reaches out to those young people whose dreams and 
ambitions were derailed by the recession. It will help them get their education and job 
plans back on track," said Ms. Blondin-Andrew. 


For 1994-95, YSC has a budget of $25 million and aims to mobilize 2,500 youth 
in community service projects. There is potential for greater numbers of participants 
as the private sector is being encouraged to sponsor more local projects. Funding for 
this program was provided for in the February 1994 federal budget and is therefore 
built into the existing fiscal framework. This initiative is an example of how this 
government is prioritizing its spending so that it can better serve Canadians by making 
efficient use of their tax dollars. To avoid overlap and duplication between YSC and 
provincial programs for youth, the federal government will invite the provinces to 
participate in setting priority areas for activities and in selecting projects. 


For further details on YSC and the list of lead-site projects, please see the 
attached information sheet and backgrounder. 


- 30 - 
For information: 
Alec Jasen Elaine McArdle 
Office of the Minister Office of the Secretary of State 
Human Resources Development (Training and Youth) 
(819) 954-2482 (819) 953-0931 
André Fauvel Diane Ross 
A/Chief, Planning Project Manager, Youth Service Canada 
Youth Affairs Branch Communications 


(819) 953-2478 (819) 953-1312 
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FOR IMMEDIATE RELEASE 
94-40 


NATIONAL ACCESS AWARENESS WEEK: AN OPPORTUNITY FOR 
COMMUNITIES TO IDENTIFY BARRIERS AND SET GOALS 


FOR THE FUTURE 


CALGARY, ALBERTA — National Access Awareness Week (NAAW) 
was officially launched today by the Honourable Ethel 
Blondin-Andrew, Secretary of State (Training and Youth), 
along with Al Duerr, Mayor of Calgary and representatives 
of organizations of persons with disabilities, business 
and the voluntary sector. 


In her opening remarks, Ms. Blondin-Andrew spoke on 
behalf of the Honourable Lloyd Axworthy, Minister of 
Human Resources Development, about the need to make our 
communities more accessible. "The federal government is 
Pleased)to ave) the opportunity to be a partner in 
National Access Awareness Week" said Ms. Blondin-Andrew, 
UWes sare .conmittea. toe working with other ‘Tevels “of 
government, business, labour, community organizations and 
individuals, to turn the principles of equality into 
action for the benefit of all Canadians." 


National Access Awareness Week, first established in 
1987, is a community-based program aimed at promoting 
access for Canadians with’ disabilities. Over 1,000 
communities from coast to coast participate in NAAW, 
working to remove barriers to access. The Week promotes 
access in the key areas of Transportation, Housing, 
Education, Recreation, Employment and Communications. 


Liss: 


Canada 


bed aa- 


This year, NAAW focuses on access to communications. 
The Kick-Off activities featured InterAction, a national 
exhibition of state-of-the-art technologies used to 
promote access to information for citizens with 
disabilities. A symposium also took place, highlighting 
issues of technology and the media’s role in promoting 
access to communications for persons with disabilities. 


= 30 Ps 
Information: 
Alec Jasen Elaine McArdle 
Communications Advisor Communications Assistant 
Gfticele: eae Minister Office of the Secretary of 
Human Resources Development State (Training and Youth) 
(819) 994-2482 (819) 953-8385 


Bruce Clark 

ACcCiIng Executive Direcuor 
Status of Disabled Persons 
Secretariat 

(819) 994-2530 
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OTTAWA, ONTARIO - The Honourable Lloyd Axworthy, Minister of Human 
Resources Development Canada, is pleased to announce the winners of 
this year’s Five-Star Community Awards. Winners will be honoured at a 
ceremony to be held during the Annual General Meeting of the Federation 
of Canadian Municipalities, at the Winnipeg Convention Centre on Monday, 
June 6. 


The awards are part of the Five-Star Community Awards Program, 
sponsored jointly by Human Resources Development Canada, National 
Access Awareness Week, and the Federation of Canadian Municipalities. 
Established in 1989, the Program encourages communities to work within 
a partnership model to create access for their citizens with disabilities. 
Target areas for accessibility improvements are Transportation, Housing, 
Employment, Recreation and Education. Accessible communications is an 


important element in each of these "star" areas. 


mye 


Canada 


This year’s Star Award winners are: 


Charlesbourg, Québec. Five-Star Award. This is the third year that 
Charlesbourg has been an award winner, and the first time in the past three 
years that a municipality has received a Five-Star Award, which recognizes 
excellence in all five "star" areas. 


Nepean, Ontario. Award for Recreation. 

Medicine Hat, Alberta. Award for Transportation. 

Calgary, Alberta. Awards for Housing, Employment and Recreation 
Gloucester, Ontario. Awards for Transportation, 


Housing and Recreation. 
Regina, Saskatchewan. Awards for Transportation, 
Recreation and Education. 


“We all share responsibility for promoting independent living and full 
participation of people with disabilities in daily Canadian life," noted Mr. 
Axworthy. "I congratulate this year’s winners for their commitment and 
efforts to make their communities accessible to all." 


-30'- 
Information: 
Alec Jasen Bruce Clark 
Communications Advisor Executive Director 
Office of the Minister Status of Disabled 


Human Resources Development Persons Secretariat 
(819) 994-2482 (819) 994-2530 
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For release 
EN 
AD OLD AGE SECURITY B s/ PROTECTED AGAINST 
ee DECREASES i : 
NID C 
Ottawa -- Human Resources Development Canada announced 


today that there will be no change in Old Age Security 
rates as a result of decreases in the Consumer Price 
Index (CPI) in February and March of this year. 


The Honourable Lloyd Axworthy, Minister of 
Human Resources Development Canada stated that although 
the actual level of inflation has dropped in recent 
months, the Old Age Security Act ensures benefit levels 
won’t fall. "This helps protect the purchasing power of 
Canada’s seniors and adds a measure of stability to their 
incomes." Axworthy went on to say that "any increase in 
OAS rates in October will depend on how high the Consumer 
Price Index rises in May, June and July." If the cPI 
stays the same, or decreases again, rates will not change 


in October either. 


The basic Old Age Security pension, paid to 
people 65 years of age and over will be $387.74 per month 
for the July to September quarter. 


The maximum Guaranteed Income Supplement will 
be $460.79 per month for a single pensioner and for a 
married pensioner whose spouse does not receive the Old 


Age Security pension or Spouse’s Allowance. The maximum 
ey A” 


Canada 


at 


for a married pensioner whose spouse does receive the Old 
Age Security pension or Spouse’s Allowance will be 
$300.14. 


The maximum Spouse’s Allowance, paid to people 
between the ages of 60 and 64 with a limited income and 
who are married to a Guaranteed Income Supplement 
recipients remains at $687.88. The maximum Widowed 
Spouse’s Allowance, paid to low-income widowed persons 
between the ages of 60 and 64 is $759.42. 


Old Age Security benefit rates are adjusted in 
January, April, July and October to reflect increases in 
the cost-of-living. 
=—as0l= 


For information: 


Tom Kelly, Communications 
Human Resources Development Canada 
(613) 957-2806 


Rodney Hagglund, Policy and Legislation 
Human Resources Development Canada 
(623)..957=-1621 
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Date June 22, 1994 
ores FOR IMMEDIATE RELEASE 


94-51 


Youth Internshi rojects train youn eople 


TORONTO, ONTARIO -- Young people will be able to train for high-skilled jobs 
under the first demonstration projects of the federal government’s Youth Internship 
program. The goal of the projects is to use training as a bridge between 
school and long-term employment. The announcement was made today by 
Maurizio Bevilacqua, Parliamentary Secretary on behalf of Lloyd Axworthy, Minister 
of Human Resources Development Canada. 


"The Youth Internship projects will help young people get long-term, 
high-skilled jobs by training in new and emerging sectors where few entry-level 
instructional programs exist. This represents a strategic investment in our young 
people that will lead to growing opportunities for years to come," said 


Minister Axworthy. 


These first demonstration projects will focus on the environmental, logistics 
and automotive repair sectors. Sector Councils, representing these respective 
industries, will lead each of the pilot projects. Sector Councils are responsible for 
establishing skill standards and training programs to upgrade the abilities of an 


industry’s workers. 


ie 


Canada 


Governme 


Publicatio 


"Each initiative has the capacity to produce graduates who will be ready to 


compete for jobs in these growing industries," said Minister Axworthy. 


The Canadian Council for Human Resources in the Environment Industry is 


organizing internship programs for up to 300 students starting this summer. 


The environment internship programs will combine classroom and on-the-job 
training to prepare unemployed Canadians who are 19 to 24 years old and have 
at least a high-school education for various entry-level environment positions. By 
the end of each course, participants will have skills that meet current industry 


standards. 


Training locations will be established in the Atlantic, Quebec, Ontario, and 
Western Canada regions. Each initiative will be a partnership between the 
provincial environmental industry association and the Canadian Council for Human 


Resources in the Environment Industry. 
Human Resources Development Canada is providing $5.1 million through 
Sector Initiatives and the private sector is providing $10.7 million to fund the 


projects. Training programs will generally last for three years. 


Career Choices for Youth will help young Canadians prepare themselves 
for a career in the car and truck repair and service industry. 


./3 


The projects, starting in September 1994, are based on an existing two-year 
diploma course in Motive Power, and will help a total of 480 youth in six sites 
across Canada, including British Columbia, Alberta, Saskatchewan, Ontario, 


Quebec and Nova Scotia. 


Participants will be 19 to 24 years old who are having difficulty finding long- 


term employment. 


Each project will offer a one-year certificate program which combines 
Classroom and on-the-job training leading to entry-level positions in automotive 
sector occupations. 


In response to the Council’s findings, Career Choices for Youth is designed 
to provide job-specific training for youth to help them obtain long-term employment 


in the automotive repair industry. 


Costs will be jointly shared between the federal government and sector. 
Human Resources Development Canada’s Sector Initiative will contribute 
$1.8 million with industry contributing $1 million. 


Over the next two years, three internship projects in Alberta, Manitoba and 
New Brunswick will provide young people with the skills needed for high 
technology careers in the logistics sector. The new youth internship projects will 


be conducted by the Canadian Professional Logistics Institute. 


../4 


These projects will bring together industry representatives from business, 
labour, and education to create and test three highly innovative models for 
developing the high technology skills of students in high school and community 
college and provide companies with the skilled workers they need to compete and 


innovate. 


These demonstration projects which are expected to start the next school 
term will receive seed funding over a two year period of which $890,992 will come 
from Sectoral Initiatives of Human Resources Development Canada. A further 
amount of $661,600 will be provided by the industry itself. About 90 students will 


participate in those projects. 


The federal government’s portion of the initiative’s funding falls within the 


framework set in the February 1994 federal budget. 
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For information: 


Environment Youth Internship Projects 


R.H. Porter 

Senior Industrial Consultant 

Labour Market Services 

Human Resources Development Canada 
Tel: (819) 953-7430 

Fax: (819) 997-8974 


Grant S. Trump 

Executive Director 

Canadian Council for Human Resources 
in the Environment Industry 

Tel: (403) 233-0748 

Fax: (403) 269-9544 


Automotive Repair Youth Internship Projects 


Ron Howell 

Senior Industrial Consultant 

Labour Market Services 

Human Resources Development Canada 
Tel: (819) 994-6999 

Fax: (819) 997-8974 


Dan Bell 

CARS Knowledge Network 
9120 Leslie Street, Unit 6 
Richmond Hill, Ontario 
L4B 3J9 

Tel: (905) 709-1010 

Fax: (905) 709-1013 


Logistics Youth Internship Projects 


Sigrid Looye 

Labour Market Services 

Human Resources Development Canada 
Tel: (819) 994-2614 

Fax: (819) 953-7599 


Victor S. Deyglio 

President 

Canadian Professional Logistics Institute 
Tel: (416) 365-3005 

Fax: (416) 363-5589 
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Government 
FS de Human Resources Développement des Publications 
Development Canada _ ressources humaines Canada 


news release 


July 19, 1994 


Date 
For release 94-63 


Human Resources Development Canada today released the findings of a survey 
conducted on social security reform. The survey builds upon earlier research which was 
conducted in February 1994 and also measures public attitudes regarding various ideas 


for reforming social programs. 


The survey was conducted by the Angus Reid Group among a random sample of 
1,496 Canadian adults, 18 years of age and older, between June 26 and June 28, 1994. 
The national results for a sample of this size are accurate within +/- 2.5 percentage 
points, nineteen times out of twenty. Results at the regional level have a higher 


associated margin of error. 


Attached is a summary report highlighting the key findings of the research and a 
questionnaire with detailed results. 
wel 


Information: 


Rod MacDonald 
Director, Research and Planning 


Strategic Communications furees y 
PAD NS 


(819) 994-4315 
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Government 


Human Resources Développement des ght peor 
fF uplicatiom 


Development Canada _ ressources humaines Canada 


news release 


Date 


For release 94-64 


Lioyd Axworthy Extends Discussions on Social Security Reform 


Winnipeg, July 7, ‘94 - Human Resources Minister Lloyd Axworthy 
announced today he will release his Discussion Paper on Social Security 
Reform when Parliament reconvenes in the fall. 


‘| have met with provincial ministers over the last two weeks, | 
have weighed their concerns and | have decided that more time is 
needed to consider and analyse a number of key issues,‘ said the 


Minister. 


Minister Axworthy has asked federal officials to continue their work 
with provincial counterparts on a process for federal-provincial 
discussions in the next few weeks. ‘I will also be speaking with other 
parties and individual Canadians to further explore their concerns,‘ he 


said. 


ie 


@anada 


‘By building an improved set of options, when | present my 
Discussion Paper to Parliament we will present Canadians with a broader 


basis for a full consultation on social security reform.’ 


90 s= 


For more information, media may contact: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Ministre 
du Développement _ 
des ressources humaines 


Minister 
of Human Resources 
Development 


Ottawa, Canada K1A 0J9 


Dear Colleague: 


| very much appreciated meeting with you and your colleagues 
recently to discuss social security reform. | found our discussion, and my 
meetings in the other provinces, very positive and helpful in understanding 
provincial views and concerns. 


| was especially gratified to note that there was broad 
agreement on several important aspects of social security reform. In 
general, provinces indicated agreement on the need for reform, on the 
importance of moving forward with reform as a matter of priority, and on 
many of the broad principles that should guide reform. 


Provinces also expressed support for the federal government's 
proposal to discuss interim arrangements for the management and delivery 
of current federal labour force development programs, as a kind of "first 
instalment" on more effective and efficient and better coordinated service 
delivery. Many provincial Ministers also indicated a strong desire to further 
pursue and accelerate our cooperation on Strategic Initiatives and to begin 
discussions on child care and other matters of mutual interest. 


My discussions with provincial Ministers made it clear as well 
that both orders of government are fully committed to a cooperative process 
and partnership in social security reform. 


Provinces did express some concerns or questions about 
various areas of reform, and indicated a desire to have more in-depth 
discussion on different aspects. Some provinces, as well, indicated concern 
about proceeding with release of the federal Discussion Paper at this 
particular time. 


AP 


Canada 


| oe 


During my meetings with provinces, | had indicated my 
willingness to consider delaying release of the Discussion Paper for a month 
or two in order to allow adequate time for further federal-provincial 
discussion and clarification of various matters. 


Accordingly, and in the spirit of our discussions, | am writing to 
you and your colleagues in the other provinces to inform you that | have 
decided to release the Discussion paper when Parliament reconvenes in the 
fall. 


| believe that this will provide us all with the time to discuss 
further possible directions for social security reform, and that this will give 
Parliament an improved set of options with which to launch a constructive 
and informed public debate among Canadians on the key policy issues and 
choices facing us in reforming and improving our social security system. 


| have asked my Deputy Minister to communicate with his 
colleagues in the provinces in the next few days in order to set up a process 
for federal-provincial discussion over the coming weeks. 


Once again, | would like to thank you for our very useful 
meeting and for the commitment which | believe you share with me to social 


security reform. | look forward to working closely with you and your 
colleagues in the other provinces. 


Sincerely, 


3 Ax 


Lloyd Axworthy 
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. Subiicat 
Human Resources Développement des pehaaia 
Development Canada ressources humaines Canada 


news release 


Date July 19, 1994 
For release 
IMMEDIATE 
94-65 


Government announces second wave of Youth Service Canada (YSC) projects 


YELLOWKNIFE -- A further 500 young people in communities across Canada will benefit from the 
second wave of 30 Youth Service Canada lead-site projects announced today by Ethel Blondin-Andrew, 
Secretary of State for Training and Youth. These projects will last six to nine months and enable young 
people to gain relevant work experience, develop their skills, strengthen their self-esteem and contribute 
to their communities. 


"The response, so far, from young people and communities towards Youth Service Canada is 
that this is the kind of program that has been missing and fills a real need for unemployed youth," said 
Ms. Blondin-Andrew. 


Three of the lead-sites have a national scope and involve interprovincial youth exchanges. The 
lead-sites are funded by the Department of Human Resources Development Canada at a cost of $5 
million. The majority of the funds will go directly to the participants, who will receive a regionally- 
determined weekly stipend and a completion voucher of not less than $2,000 that participants can 
redeem to: 


e cover costs of going back to school, 

a subsidize wages at another job, pay for daycare while working or cover travel costs to get a job 
or move to another job, 

° use as collateral for a small business loan, or 

6 repay student loans. 


With today’s announcement, there are now 67 lead-site projects involving over 1,100 
unemployed youth. Projects were selected from the 170 unsolicited proposals sent directly to the 
department and those not chosen can be resubmitted when a formal call for proposals is made. 
Projects will be assessed over the summer to allow for fine-tuning of YSC before it becomes fully 
operational later this year. 


"Work experience is becoming harder to come by, and for many young people, Youth Service 
Canada will be their stepping stone to other opportunities,” said Ms. Blondin-Andrew. 


Canada 


29. 
Funding for this program was provided for in the February 1994 federal budget and is therefore 
built into the existing fiscal framework. This initiative is an example of how this government is prioritizing 
its spending so that it can better serve Canadians by making efficient use of their tax dollars. 


For the list of lead-site projects, please see the attached backgrounder. 


230 
For information: 
Elaine McArdle 
Office of the Secretary of State 
(Training and Youth) 
(819) 953-0931 
André Fauvel Diane Ross 
A/Chief, Planning Project Manager 
Youth Affairs Branch Communications 


(819) 953-2478 (819) 953-1312 
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Development Canada ressources humaines Canada 


news release 


Date July 19, 1994 y 4 >” TaN 
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Youth to have access to career counsellin rograms and resources 


OTTAWA -- State-of-the-art career counselling methods and tools are ready to 
be put into practice by youth workers, educators and counsellors to help young 
people make informed career decisions. 


Lloyd Axworthy, Minister of Human Resources Development joined by 
Bryan Hiebert, President of the Canadian Guidance and Counselling 
Foundation, today announced funding to support the "Building Towards Better 
Career Counselling” initiative. 


CGCF is a charitable foundation committed to advancing career 
counselling and guidance services which help Canadians achieve their full 
potential. The Foundation is a leader in implementing learning initiatives that 
help young Canadians prepare for the challenges of the workforce today and 
tomorrow. 


The resources have been designed primarily for youth aged 15 to 24 seeking 
career guidance, including those at-risk. Special attention is given to the needs of 
women, minority youth, young people with physical and/or learning disabilities, young 
offenders, school dropouts and social assistance recipients. 


"Collectively, these counselling resources represent the most intensive effort of 
new research in the field of career development ever undertaken in Canada," said Mr. 
Hiebert. 


The funds will be used by CGCF to assist career counsellors and employers 
across Canada to act as effective "helpers" and "coaches" to out-of-school, 
unemployed and under-employed young people. The Foundation will assure access 
to and utilization of the materials among its labour market and career development 
partners. 
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"This project will go a long way toward improving the reach and quality of 
career services in Canada and will be of particular support to young people 
participating in Youth Service Canada projects," said Minister Axworthy. 


CGCF will work with Human Resources Development to ensure the resources 
become an integral part of the new Youth Initiatives, notably the career and skills 
development components of its Youth Service Canada (YSC) and Youth Internship 
projects. 


YSC project coordinators will be able to access training in the use of the 
materials, as they work with young people building their career action plans. The 
career counselling resources are ideal to teach YSC participants critical employability 
skills for the 90s and to engage them in active career strategies for a successful 
school-to-work transition. 


Funding of $690,000 for this project was provided for in the February 1994 
federal budget and is therefore built into the existing fiscal framework. This 
announcement is an example of how this government is prioritizing its spending so 
that it can better serve Canadians by making efficient use of their tax dollars. 


Please see attached backgrounder for details on “Building Towards Better 
Career Counselling." 
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For information: 


Horace Crozier 

Director, Management Services 

Human Resources Development Canada 
(819) 953-7389 


Lynne Bezanson, Executive Director 

Canadian Guidance and Counselling Foundation (CGCF) 
202-411 Roosevelt Avenue, Ottawa K2A 3x9 

(613) 729-6164 


BACKGROUNDER 


In the global economy of the 21st century, Canada’s competitiveness and standard of 
living will depend upon our ability to effectively utilize human resources and to instill a 
commitment to lifelong learning and career development. 


In today’s rapidly changing, highly selective and unpredictable labour market, it is 
essential that young people acquire the career preparation and adjustment abilities 
necessary to compete. More than just jobs or even work experience to meet current 
needs, youth require the confidence, beliefs and skills to be their own career 
managers. Young people need personal and employability skills training to create a 
“worker identity" and the “vocational maturity" that will support them throughout their 
working lives. 


The purpose of this project is to construct just such an enduring foundation for the 
delivery of quality career counselling to Canada’s youth. 


These career counselling materials were created through national initiatives such as 
the Creation and Mobilization of Counselling Resources for Youth (CAMCRY), Stay-in- 
School and the Canada Career Information Partnership. These initiatives involved 
numerous researchers and multiple partners from across the country. 


Federal funding will enable the Canadian Guidance and Counselling Foundation 
(CGCF) to work with its multiple partners in establishing a solid, self-sustaining 
network to support and deliver quality career development services and programming 
to youth throughout Canada. It will ensure the best and most relevant tools to assist 
young people with career preparation, transition and work adaptation are integrated 
into the Youth Employment and Learning Strategy. The Department of Human 
Resources Development launched the $20 million, five-year strategy in April to improve 
results and foster innovation across the learning system. 


Building Towards Better Career Counselling makes maximum use of existing 
counselling resources in educational and training institutions. It builds on the 
accomplishments of programs and initiatives already designed and implemented under 
the Creation and Mobilization of Counselling Resources for Youth (CAMCRY), Stay in 
School and the Canadian Career Information Partnership. It will develop further, 
specific innovative tools and guides to enhance the success of Youth Service Canada 
(YSC) and Youth Internship initiatives. 


Despite the dramatic inroads achieved under CAMCRY, youth career counselling has 
historically been an under-developed service in Canada. Young people who have left 
the educational system, secondary or post-secondary, are frequently unemployed and 
are often not receiving any form of assistance. This group, as well as youth in 
secondary school who are not likely to proceed to post-secondary education and 
training are the key youth populations targeted by the project. 


Pore 


in collaboration with HRDC and the existing CGCF network of community partners, 
this initiative will meet the immediate career development needs of youth and those 
who work with them. It will work to expand regional partnerships to support and 
sustain nation-wide career development activities. 


Building Towards Better Career Counselling will provide training preparation and 
practice, as well as resource materials for youth helpers including counsellors, 
educators, youth workers and employers and also work towards establishing 
professional standards in career counselling. Equally important, it will provide tools to 
support quality career counselling and evaluate outcomes. 


CGCF will collaborate with its educational partners -- particularly teachers of co-op 
education, career education and guidance counsellors -- to enhance student 
preparation and successful transitions for young people leaving the school system to 
enter the workforce. 


As a result of these activities, a self-sustaining network of Regional implementation 
teams will be created. CGCF will develop a number of generic tools and resources to 
assist teams to assume leadership in their respective jurisdiction. They will, for 
example, be provided with practical career counselling methods and program 
evaluation workbooks. 


By providing strategic leadership, CGCF will support organizations across the country 
ready to adopt comprehensive models of successful career preparation programming 
for young people. It is expected that seven of the ten provinces will adopt one or 
more of the Career Counsellor Training Courses already offered by CAMCRY. 


Youth Service Canada coordinators and organizers of Youth Internship programs will 
have the opportunity to incorporate the best available program resources to support 
the specific career development and learning objectives of their participants. 


Building Towards Better Career Counselling is especially well suited to addressing 
issues such as: multiple careers; flexibility in making choices; employability skill 
development; and, the need for ongoing career planning throughout the lifespan. 


With the support of all Canadians and federal financial assistance, career Counselling 


will develop as an influential component in a comprehensive strategy to improve 
Canada’s economic and social well-being. 
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Approximately 9,500 new jobs to be created in the tourism industr 


OTTAWA, ONTARIO -- Human Resources Development and Western Economic 
Diversification Minister Lloyd Axworthy today announced a National Tourism Job Creation 
and Training Initiative that will create approximately 9,500 jobs and offer training and skills 
upgrading to 33,500 people in the tourism industry over the next three years. Also on 
hand were Carolyn Clark, Business co-chair of the Canadian Tourism Human Resources 


Council, and Nick Worhaug representing the Labour co-chair of the Council. 


Funding for job creation, related training and skills upgrading in the tourism sector 
will be provided as part of the government’s overall employment growth strategy. It was 
developed in consultation with the tourism sector and various government departments, 
and will lay the groundwork for a national tourism strategy, expected by this fall. It will 
be based on recommendations from the Honourable Judd Buchanan, the Prime Minister’s 


Special Advisor on Tourism. 


Under today’s announcement, training will be directed towards unemployment 
insurance recipients, especially young people, to help them gain the necessary skills to 


find more permanent employment in the tourism industry. 


Canada 


"The federal government has placed a high priority on creating jobs through a 
variety of initiatives. This venture is a good example of co-operation among government 
departments working with business and community leaders to create skills and jobs 
leading to long-term prosperity," said Minister Axworthy. 


The job creation and training will be delivered through the extensive network of 
local Human Resources Development Canada offices, in close co-ordination with: 
Western Economic Diversification, the Atlantic Canada Opportunities Agency, and the 
Federal Office of Regional Development - Quebec. As well, the Department of Indian and 
Northern Affairs and Industry Canada are involved. 


The Department of Canadian Heritage, led by Parks Canada will coordinate the 
implementation of the job creation and training program at federal heritage sites, which 


focus on skills development and on-the-job training. 


Human Resources Development Canada will provide training in the tourism sector 
through employment programs and services. Funds will be invested in tourism-related 
training by working with the Canadian Tourism Human Resource Council and tourism 


employers, workers and training providers. The funding will provide: 


. specific tourism-related employment and training to help young Canadians make 
the transition from school to work; 

. a combination of classroom and on-the-job tourism-related training to provide 
unemployed participants with the necessary skills to enter and stay in the industry; 
and 

. national occupational standards and training courses from public and private 


sources to help clients learn new tourism-related skills. 


#3 


"In 1992, tourism generated $25.4 billion in revenue for Canada, was the fourth 
largest earner of foreign exchange, and employed more than half a million Canadians 
directly," said Ms. Clark. "Over the past decade the industry generated jobs faster than 
the economy as a whole. This initiative will complement the growing tourism industry in 
Canada," added Mr. Worhaug 


Human Resources Development Canada is contributing $171 million for this 
initiative. It is joined by Western Economic Diversification, the Federal Office of Regional 
Development - Quebec, the Atlantic Canada Opportunities Agency and Industry Canada. 
These contributions will total up to $22.4 million, resulting in a total investment of up to 


$192.4 million over the next three years. 


The initiative is funded under the existing fiscal framework as announced in the 


February 1994 budget and reflects the federal government’s commitment to create jobs. 


Bie (Gue 


For information: 


Alec Jasen 
Minister Axworthy’s Office 
(819) 994-2482 


Kathryn Sauve 

Communications (Program) 

Human Resources Development Canada 
(819) 953-9071 


Wendy Swedlove 
Canadian Tourism Human Resource Council 
(613) 231-6949 


Margaret Archibald 
Heritage Tourism Secretariat 
(819) 953-4220 


Tim Belliveau 
Atlantic Canada Opportunities Agency 
(506) 851-2482 


Angele Leduc 
Industry Canada/Tourism Canada 
(613) 954-7577 


Jean-Pierre Thibault 
Federal Office of Regional Development - Quebec 
(514) 283-8799 


BACKGROUNDER 


National Job Creation and Training Tourism Initiative 


The National Tourism Job Creation and Training Initiative is a three-year program that will 
create about 9,500 jobs and offer training and skills upgrading to 33,500 people in the 
tourism industry, primarily young people and members of the designated groups who 
have difficulty obtaining employment. The tourism industry has a demonstrated ability to 
create jobs. Over the last decade, the industry employed more than half a million 
Canadians directly and generated jobs faster than the economy as a whole, particularly 
for young workers. 


Tourism is a key economic activity in Canada, accounting for three to four per cent of 
Gross Provincial Products. However, demand by Canadian and American visitors has 
fallen significantly over the last decade. 


While the money spent annually in Canada by Canadians and international visitors works 
out to about $70 million every day, tourism continues to lack the recognition of other 
sectors like manufacturing, resource processing or technology. 


In recognition of the potential to build on the significant contribution the tourism sector 
makes to the Canadian economy, this past May, Prime Minister Jean Chrétien appointed 
the Honourable Judd Buchanan to serve as a special advisor on Tourism. Mr. Buchanan, 
who works for one dollar a year, will make recommendations on appropriate actions the 
federal government and the tourism industry can make to increase tourism revenues. 


Canada has many beautiful landscapes and seascapes which show great potential to 
become tourist attractions. Opportunities abound to encourage tourists to experience 
and appreciate habitats, species and culturally distinct communities. These advantages 
have the potential to create jobs and increase overall market share in the tourism industry. 


In 1992, tourism generated $25.4 billion in revenue for Canada. It was the fourth largest 
earner of foreign exchange ($8 billion), and employed more than half a million Canadians 
directly. 


Employment in the tourism industry falls under six main sectors: travel trade, 
accommodation, food and beverage, attractions, adventure/recreation and passenger 
transportation. Occupations range from chief executives of major hotel chains to airline 
pilots to chefs to food and beverage servers. 


2 


Jobs and skills training will be provided under Human Resources Development Canada’s 
employment programs such as Employability Improvement and Community Development. 


The Community Development program will assist in job creation, job development and 
self-employment assistance: 


« Job Creation - provides for the creation of incremental employment to maintain and 
use the skills of the unemployed during periods of unemployment. 


« Job Development - contributes to the adjustment of workers likely to spend long 
periods out of work by offering them training and work experience, thus helping them 
find a job in an area where there are better job prospects. 


« Self Employment Assistance - is planned to support unemployed people, either Ul 
Claimants or people eligible for social assistance, to start their own business by 
providing income and technical support through the early stages of business creation. 


The Employability Improvement program will train people for new and emerging job 
opportunities through school-to-work initiatives and youth internship: 


* Cooperative Education, a process of education whereby a student’s studies are 
formally integrated with work experience. 


- Challenge, the federal government’s student summer employment initiative, will also 
support the tourism sector in the summer of 1995 and 1996. 


Youth Internship Program activity in 1994-95 will mainly involve pilot projects. In the 
tourism industry, focus will be on improving training for youth based on new national 
standards specific to the tourism industry. This will result in increased effectiveness of 
training for both the industry and youth participants. 


Human Resources Development Canada is working with the private sector to create 
school-to-work initiatives through the Youth Internship Program pilot projects that will be 
managed by industry, through members of the Canadian Tourism Human Resource 
Council. The private sector will collaborate with provincial governments to create 
mechanisms to ensure that industry’s human resource needs are met and meaningful 
entry-level jobs are created. 


We 


The job creation and training will be delivered through the extensive network of local 
Human Resources Development Canada offices, in close co-ordination with regional 
agencies, as well as the Department of Indian and Northern Affairs, Industry Canada, and 
the Department of Canadian Heritage. 


The Department of Canadian Heritage, led by Parks Canada will coordinate the 
implementation of the job creation and training program at federal heritage sites. This will 
be done through third-party sponsored heritage tourism projects which focus on skills 
development and on-the-job training. These projects will include the development of 
attractions and events, various trades, visitor services, community service work, technical 
services, such as museology, and involvement in multicultural, sports and special events. 


Some examples of projects currently being considered include improved visitor services, 
interpretation and displays; the development of tools to promote cultural festivals; and the 
creation of marketing and touring packages that focus, for example, on the experience 
of aboriginal culture and the appreciation of diverse ecosystems. 


Projects from provinces/territories, municipalities and the private sector will be accepted 
on a selective basis if they comply with the guidelines set out and if the necessary 
additional capital required is provided by the proponent. 


Job creation project proposals will be evaluated by local Human Resources Development 
Canada offices in conjunction with participating agencies and various levels of 
government where appropriate. Applications and enquiries should be directed to local 
Human Resources Development offices. 


July 1994 
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BACKGROUNDER 


The Department of Canadian Heritage 
and the National Tourism Job Creation and Training Initiative 


As a major player in tourism, particularly heritage tourism, the Department of 
Canadian Heritage has been an important contributor to the development of this 
initiative. 


The Department of Canadian Heritage is committed to working collaboratively with 
other departments, agencies, provinces and the private sector to bolster economic 
development through sustainable tourism activities. The Department is already 
working closely with Human Resources Development Canada and other agencies to 
implement this initiative. 


Heritage tourism refers to a wide variety of natural and cultural experiences. The 
World Tourism Organization defines heritage tourism as: "An immersion in the natural 
history, human heritage, the arts and philosophy, and the institutions of another region 
or country." Market studies show that there is an international demand for travel 
experiences based on Canada's natural and cultural heritage. 


In this context, the initiative will include projects that support sustainable tourism, that 
is to say, projects that fulfil economic, social and aesthetic needs in a culturally and 
ecologically sensitive way. 


Through Parks Canada's system of national parks and national historic sites, as well 
as through programs in the Citizenship and Canadian Identity sector and in the 
Cultural Development and Heritage sector, the Department is well positioned to 
provide opportunities for job creation and training initiatives related to heritage tourism 
sponsored by the non-government sector. 


Some examples of projects currently being considered include improved visitor 
services, interpretation and displays; the development of tools to promote cultural 
festivals; and the creation of marketing and touring packages that focus, for example, 
on the experience of aboriginal culture and the appreciation of diverse ecosystems. 


The federal site component of the initiative will be based on third-party sponsorship of 
various employment and skills development opportunities linked to the enhancement of 
federal heritage programs and services. The initiative will not result in the creation of 
federal government jobs or in the training of federal government employees. 


For information: 
Margaret Archibald 


Heritage Tourism Secretariat 
(819) 953-4220 
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Stay-in-School is a community success story 


OTTAWA-HULL -- The Stay-in-School initiative has become a community 
success story, making significant gains in expanding knowledge, action, 
collaboration and moral obligation among Canadians to find solutions to the 
disturbing high school dropout problem. 


Those are the findings of an independent report, called Taking Stock: An 


Assessment of the National Stay-in-School Initiative, released today by the 
Secretary of State (Training and Youth) Ethel Blondin-Andrew. 


The report was commissioned by the Department of Human Resources 
Development to determine the impact of the five-year federal initiative. The 
report offers 28 recommendations which provide a vision for the future of the 
Stay-in-School initiative, including increased involvement of parents, promoting 
business-education partnerships and focusing on lifelong learning and success- 
in-school. 


The information was gathered by surveys, interviews and site visits to gain 
insights into the workings of exemplary Stay-in-Schoo! programs. 


“In recent years, there has been a growing awareness among Canadians of the 
need for greater involvement in the learning process of our young people," said 
Ms. Blondin-Andrew. "Stay-in-School played a central role in spurring 
community action to help at-risk youth complete high school." 


Some report highlights: 
e 84% of students in 1992-93 programs stayed in school for the 
entire year. 


° 100% satisfaction with the public awareness campaign. 
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e Students reported improvements in their self-confidence, work 
habits, life and academic skills and desire to finish school. 


e Successful programs emphasized a caring approach, through 
such efforts as peer counselling, tutoring, mentoring and job 
shadowing. 


Stay-in-School was developed as a national dropout prevention strategy 
composed of three components: public awareness, mobilization of 
stakeholders and programs and services. Due to end in March 1994, Stay-in- 
School was extended for 1994-95 with a budget of $31.5 million as part of the 
new youth employment and learning strategy. 
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For information: 


Frederick Renihan, Ph.D. 
Principal Investigator 
Renihan and Associates 
(204) 727-9656 


Helen Hackett 

Director, Stay-in-School initiative 
Youth Affairs 

(819) 953-5006 


Lynne Fleury 

Project Manager, Youth 
Communications 

(819) 953-2503 


HIGHLIGHTS OF 


TA TOCK; A F THE NATIONAL 
STAY-IN-SCHOOL INITIATIVE 


Partners in the initiative reported the program was extremely worthwhile and cost- 
effective. 


Success rates validate the worth of the project: 84 percent of students receiving 
interventions funded under SIS were reported to have remained in school in 1992-93, 
and almost half of the SIS coordinators stated that only 25 percent of those students 
would have continued without SIS. 


Recommendations for the future of Stay-in-School interventions include: parental, 
business and labour involvement are areas which must be nurtured; a new focus on 
lifelong learning should be adopted, and; a media campaign which reflects regional 
issues regarding SIS would be helpful. 


Fifty percent of school contacts reported that at least half of their students showed 
improved academic performance. 


Seventy percent of all contacts reported improved performance in life skills for those 
students involved in SIS programs. SIS students also indicated significant overall 
improvement in attitudes toward school and to learning in general. 


All respondents reported that the public awareness campaign had a dramatic and 
positive impact in raising awareness of the dropout issue. No group reported any 
negative aspects of the campaign. 


Stay-in-School interventions were seen to be meeting the needs of at-risk students. 
Students reported, as major benefits of SIS programs: improvement in self 
confidence, work habits, life skills, academic skills, and the desire to continue with 
and to succeed in school. 
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Governments of Canada and Ontario combine efforts to help social 


assistance recipients enter workforce 


TORONTO, ONTARIO -- The governments of Canada and Ontario have 
reached agreement on matching funding for jobLink Ontario, an innovative 
program designed to help social assistance recipients get back to work. On 
hand for the announcement and to outline the details were: Lloyd Axworthy, 
federal Human Resources Development Minister, Tony Silipo, Ontario 
Minister of Community and Social Services, and Sheila Copps, Deputy 
Prime Minister and Minister of the Environment. 


Mr. Silipo announced jobLink Ontario on June 21st, committing 
$25 million to the program for the fiscal year ending March 31, 1995. With 
today’s announcement, Axworthy’s department will match this amount with 
a contribution of $25 million for the same period. It is also committed to 
providing support to jobLink Ontario in future years under the National 
Strategic Initiatives Program. Both governments are discussing additional 
funding for other initiatives during 1994-95, such as technology related to 
jobLink Ontario. . 
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Starting in 10 to 12 communities this fiscal year, with locations to be 
announced shortly, jobLink Ontario will help social assistance recipients 
access a broad range of tailor-made supports and programs to help them 
enter today’s job market and stay off social assistance. jobLink Ontario is 
modelled after jobsOntario Training, a successful program that has put 


50,000 people back to work. 


"Federal support will allow jobLink Ontario to serve more people in 
Ontario and to broaden the range of services," said Axworthy. "This 
agreement is about the shared commitment to renew and revitalize 
Canada’s social security system. It reflects our hope to test new and 


innovative programs with the provinces and territories.". 


"| am encouraged that the federal government has agreed to be a 
partner in the funding of jobLink Ontario," said Mr. Silipo. “This is the first 
step toward both levels of government working together to help thousands 
of social assistance recipients develop the skills and resources they need 
to be able to support themselves and their families. With this 
announcement, the federal government is beginning to move toward Ontario 
receiving its full share of federal funding this year under the National 
Strategic Initiatives Program." 


"Governments have come to realize that it is no longer a matter of 
helping people return to jobs they lost during the recession," said Copps. 
"The Canadian economy, as well as the economies throughout the world, 
are undergoing a fundamental restructuring." : 
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Support for the Ontario initiative falls under the National Strategic 
Initiatives Program, a key element of social security reform. It provides 
governments with a unique mechanism to experiment with program designs 
that will support future policy development. 


The federal government’s portion of jobLink Ontario’s funding falls 
within the framework set in the February 1994 federal budget. Today’s 
announcement reflects the commitment of both governments to establishing 
priorities in spending so that they can better serve Canadians by making 
efficient use of tax dollars. 
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for information on jobLink Ontario, please see the attached backgrounder 


Information: 
Alec Jasen Maureen O’Hara 
Minister Axworthy’s Office Minister Silipo’s Office 
(819) 994-2482 (416) 325-5213 
Judy Benson Nancy Bennett 
jobLink Ontario Ontario Regional Headquarters 
Ministry of Community Human Resources Development Canada 
and Social Services (416) 954-7908 


(416) 326-8259 


Esther D’Amours 
Strategic Initiatives 
(613) 952-5767 
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BACKGROUNDER 


jobLink Ontario 


jobLink Ontario is an innovative program to help social assistance recipients get back 
to work. Working directly with social assistance recipients, jobLink Ontario will provide 
individuals with the range of tailor-made supports and programs to help them enter 
today’s job market and stay off social assistance. 


The Ministry of Community and Social Services (MCSS) initially developed jobLink 
Ontario. It has been expanded and broadened as a result of a partnership with 
Human Resources Development Canada (HRDC). It will be implemented by both 
governments through a cooperative effort. A total of $50 million will be contributed by 
both levels of government on a 50-50 basis for the 1994-95 fiscal year. Both 
governments are discussing additional funding for other initiatives during 1994-95, 
such as technology related to jobLink Ontario. 


jobLink Ontario will help create a new focus on employment for individuals on social 
assistance. Currently, people entering the municipally-operated General Welfare 
Assistance system work with staff to identify potential employment or training 
opportunities. This approach will be expanded to the Family Benefits system which 
largely serves single parents and people with disabilities. 


Starting in 10-12 communities across the province during the fiscal year ending March 
31, 1995, with locations to be announced shortly, jobLink will help people on social 
assistance prepare for and find jobs, and make existing training and job creation 
programs more accessible and effective. jobLink services include Resource Centres, 
referrals to education and training programs, employment supports, in-depth 
employment assessment and planning, monitoring the progress of clients, and pre- 
employment preparation programs. 


Key Program Components of jobLink Ontario: 


hs The establishment of jobLink Resource Centres to provide a "visible door" in 
communities for social assistance recipients to get information on employment, 
training and supports. They will better coordinate federal, provincial, municipal 
and community programs and services making them more accessible to people 
on social assistance 


All Resource Centres will provide: 


- help in developing a back-to-work plan for people who are job-ready or 
almost-job-ready; 
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- information on training and education opportunities and supports such as 
education or training allowances; 

~ information on self-employment and community project opportunities; 

- self-help tools to help people make good career choices; 

- resources to help people search for jobs; 

- basic information on support services in the community such as child 
care; and 

- staff assistance in using Resource Centre services. 


HRDC will provide $2.8 million for the development, installation and 
maintenance of HRDC’s Labour Market Information (LMI) and Job Bulletin 
Board systems in Resource Centres. The federal funds will be applied to the 
costs associated with the development and installation of these systems, 
purchase of hardware, staff training and support. 


The creation of a $10 million Innovations component, funded equally by the 
federal and Ontario governments, to support innovative community-based 
projects that involve social assistance recipients in training and employment 
experiences that equip them for long-term jobs. 


The intent is to help social assistance recipients achieve self-sufficiency through 
participation in locally-created training and employment opportunities. Funding 
will cover costs of project development and delivery and also special costs such 
as transportation for social assistance recipients participating in projects. 


Funding is available to community organizations and agencies that develop 
innovative approaches to sustainable employment for social assistance 
recipients, and will be limited to projects that focus specifically on social 
assistance recipients. It will not duplicate funding available through other 
sources. 


The fund will complement the Ontario government’s emphasis on community 
economic development. It will do this by supporting a wide range of projects 
that focus on the inclusion of social assistance recipients in community-based 
activities. 


The Ontario government will provide more than 4,000 new spaces, specifically 
for social assistance recipients, to the existing training offered by the Ontario 
Training and Adjustment Board (OTAB). The focus of the new spaces will be 
on training that helps social assistance recipients get jobs. Most of these new 
spaces, which will cost $10 million, will be created in the initial implementation 
sites for jobLink Ontario. 


Be 


age 


The federal government will allocate $10 million to enhance its training and work 
experience programs that assist social assistance recipients who are most in 
need of employment support. These people include women re-entering the 
labour market, immigrants, persons with disabilities and sole-support parents. 


A new $2 million pilot projects fund to assist Aboriginal people to achieve 
economic independence. These costs will be shared equally by the federal and 
Ontario governments. The fund will be managed jointly by Aboriginal 
organizations and the Ministry of Community and Social Services (MCSS). This 
is consistent with the federal government’s commitment to address the 
particular needs of Aboriginal peoples and to provide Aboriginal groups the 
opportunity to consult their constituencies. MCSS currently funds about 100 
community pilot projects on-reserve. 


A $2 million investment, shared equally by the federal and Ontario governments, 
in jobsOntario Training Community Enterprise which currently spends $6.8 
million. jobsOntario Training Community Enterprise projects help unemployed 
people create their own small businesses by providing training and assistance 
during the initial phases of the start-up. 


In addition, jobLink Ontario will work with interested groups to identify and 
eliminate barriers to self-employment activities. This will involve changes to 
regulations and improved access to information and other supports. 


Evaluation 


$1.5 million will be contributed by HRDC for Strategic Initiative monitoring, tracking and 
evaluation of program expenditures and outcomes. The approaches and 
methodologies will be jointly developed by the federal and Ontario governments. 
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BACKGROUNDER 


STRATEGIC INITIATIVES 


In the January 18, 1994 Speech from the Throne, the government announced 
its intention to renew and revitalize Canada’s social security system to create an 
environment that better rewards effort and offers incentives to work. 


The 1994 federal budget reaffirmed this commitment by providing $800 million 
over fiscal years 1995-96 and 1996-97 so that "innovative approaches to training 
and getting people back to work" could be "tried in co-operation with the 
Provinces and territories." Funding for activities in 1994-95 is from money 
reallocated within the budget of the Department of Human Resources 
Development. 


The Department of Human Resources Development was given federal 
responsibility to work with province and territories to identify these innovative 
approaches. The Strategic Initiatives Program, through which proposals could 
be funded, was approved by the federal Cabinet in May 1994. 


As of this date, the federal government has developed, in partnership with the 
provinces of Newfoundland and Labrador, Prince Edward Island, Nova Scotia, 
New Brunswick and Ontario, agreements for strategic initiatives that are 
consistent with the objectives of the Program. 


The Strategic Initiatives Program is a key element of the social reform process. 
It provides a unique mechanism for governments to take action in the high 
priority areas of employment, learning and education, income security and 
services to develop future policy directions. Priority proposals are jointly 
identified and developed in partnership with provinces and territories. 


Projects supported under the Strategic Initiatives Program will be funded on a 
50-50 basis with the province or territory and projects will be in place for two, 
three or four years. 


Strategic Initiatives funds will primarily support federal-provincial/territorial 
initiatives. However, the federal government will retain some capacity to 
conduct other demonstration experiments as well as to support the participation 
of Aboriginal organizations in the social security reform process. 


Projects supported under the Strategic Initiatives Program will be designed and 
implemented in a timely manner and will ensure that a variety of key national 
issues are addressed. 
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In support of new policy directions for change, and to test new ways to make 
our social programs more job-oriented and responsive to client needs, Strategic 
Initiatives will: 


test innovative and cost-effective ways of reforming our social security 
programs; 

experiment with imaginative ways of addressing areas such as 
employment, training, income support and services; 

help people develop the skills they need to find, keep and create jobs; 
better serve those Canadians unable to support themselves through 
employment and; 

provide opportunities for program coherence and integration to reduce 
the jurisdictional and structural barriers between labour market / training/ 
education and social services. 


Projects supported under the Strategic Initiatives Program are determined on 
the basis of merit and key criteria such as: 


relevance to the above-mentioned policy thrusts; 

innovative or experimental potentials; 

balance of project funds by region and program thrust to achieve fair 
distribution; 

linkages to broader reform issues; 

affordability; 

integration of federal-provincial/territorial efforts and; 

evaluation potential. 


Projects launched under the Strategic Initiatives Program will support key policy 
thrusts such as those which: 


support youth making the school to work transition; 

enable working age adults at risk of long term dependency to contribute 
to their maximum potential; 

address the needs of children and families; 

ensure individuals who experience barriers to employment such as 
persons with disabilities, Aboriginal peoples, women, members of visible 
minority groups and older displaced workers can achieve independence 
and full participation. 
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news release 


Date 
For release July 28, 1994 
FOR IMMEDIATE RELEASE 
94-75 


= 


Minister Axworthy funds project to promote independence of persons 


with disabilities 


TORONTO, ONTARIO -- During a tour of its facilities, the Honourable Lloyd 
Axworthy, Minister of Human Resources Development, today presented a 
federal grant to Access Place Canada. Member of Parliament for Rosedale, 
Bill Graham, was also present for the presentation. Funding will support a 
joint pilot project entitled "Access Place — A Partnership in Evolution," to be 
undertaken by the Canadian Association of Independent Living (CAILC), 
Neil Square Foundation, Abilities and the Barrier Free Design Centre. 


The purpose of this pilot partnership is to inform key corporate 
stakeholders of barriers which could be created by their products and 
services. Architects and designers will be encouraged to take into 
consideration the needs of persons with disabilities prior to designing new 


products. 


...f2 


Canada 


"Federal support for this project reflects the government's 
commitment to enhance the quality of life for persons with disabilities 
through the elimination of barriers — both physical and attitudinal," said 
Axworthy. 


"This initiative will allow for increased community participation of 
people with disabilities. It will also address the issue of employment barriers 
within the community," he added. 


The project will also develop new partnerships with the Ontario 
government to address accessibility in the home, workplace and 
educational institutions. In addition, the project will seek to increase the 
visibility of Access Place Canada within the community, and develop 


employment training projects for persons with disabilities. 


"Access Place is a unique barrier-free facility combining information, 
consultation, demonstration and training programs for persons with 
disabilities,” noted Bill Graham. "This project builds upon its legacy of 
achievement in meeting the needs and fulfilling the potential of Canada’s 
disability community." 


Funding of $100,000 for this initiative was provided for in the 


February 1994 federal budget and is therefore built into the existing fiscal 


framework. 


6/3 


This initiative is an example of how this government is prioritizing its 
spending so that it can better serve Canadians by making efficient use of 
their tax dollars. 
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Information: 

Alec Jasen 

Office of the Minister 

Human Resources Development Canada 
(819) 994-2482 
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Date 
For release August 2, 1994 
a A FOR IMMEDIATE RELEASE 
AR 94-77 
Atar 


Lloyd Axworthy announces loan limits for post-secondary students 


to increase by 57 % August 1st 


OTTAWA -- The Government of Canada is proceeding with plans to reform 
the federal student assistance program by increasing limits for Canada 
student loans on August 1, 1994: 


° the full-time weekly loan limit will rise from $105 to $165 (an 


increase of 57%); 
° the ceiling on part-time loans will rise from $2,500 to $4,000. 


“Loan limits have been increased to reflect the growth in education 
costs borne by students since they were frozen by the last government in 
1984," said the Honourable Lloyd Axworthy, Minister of Human Resources 
Development. It is expected that over 280,000 students will receive Canada 


student loans next year. 
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The Canada Student Financial Assistance Act received Royal Assent 
on June 23, 1994. The Act delivers on a commitment made by the 
government in its Youth and Learning Strategy, announced in April 1994. 
"The new Act will improve access to post-secondary education for students 
and help ease the transition from school to work," said Axworthy. 
Moreover, "The reforms we are introducing to student assistance build on 
the commitment that we made in the Red Book to invest in Canadians and 


explore new approaches to providing learning opportunities." 


Under the new Act, assistance to students will be enhanced and 
diversified. Over the next five years, students will benefit from loans and 
grants valued in excess of $6 billion. This represents an increase of $2.5 
billion in comparison to the assistance available in the previous five years. 
More than 1.45 million students will have access to post-secondary 
education over the next five years, an increase of 200,000 as compared to 


the last five years. 


The increased federal assistance will take the form of higher loan 
limits, interest subsidies, deferred grants for students with high debtloads 
and special opportunity grants for students with disabilities, high-need part- 
time students and women in certain doctoral studies. Special opportunity 
grants for students with disabilities will be phased in during the current year. 
These special opportunity grants and deferred grants will begin in 1995-96. 


eer 


oe 


The measures provided for in the new Act will be phased in during 
the next year in cooperation with provinces and in consultation with student 
and education groups. The new Act also includes provision for new 
financing arrangements with lenders to provide all eligible full-time borrowers 
with loans and income-sensitive terms in repayment. 


The Canada Student Financial Assistance Act will enable the 
government to enter into arrangements with provinces to streamline the 
financing and delivery of student assistance programs. It will also allow the 
government to explore new approaches to student aid through pilot projects 


to test out income-contingent repayment loans. 


A provision which allows provinces and territories to opt out of the 
federal program and receive compensation to operate their own student 
loan schemes remains under the new Act. Students in these jurisdictions will 
also benefit from the measures as their governments will qualify for higher 


transfers. 
Funding for the federal student assistance program was provided for 


in the February 1994 federal budget and is therefore built into the existing 


fiscal framework. 
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This initiative is an example of how this government is prioritizing its 
spending so that it can better serve Canadians by making efficient use of 


their tax dollars. 


- 30- 

Information: 
Alec Jasen Mary F. Meloshe 
Communications Advisor Director General 
Office of the Minister Student Assistance / 
Human Resources Education Support Branch 

Development Canada Human Resources 
(819) 994-2482 Development Canada 


(819) 994-2377 
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Canadian orchestra musicians receive funding to undertake job 
searches in the industry and for training in marketin 
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HAMILTON, ONTARIO -- Canadian orchestra musicians who need to travel for auditions 
and, ultimately, to seek jobs and re-locate for new employment will continue to receive 
financial assistance for 1994-95. The announcement was made today in Hamilton by 
Senator Royce Frith on behalf of Lloyd Axworthy, Minister of Human Resources 


Development Canada. 


Senator Frith announced funding of $190,000 under the Mobility Assistance 


Program which will be administered by the Association of Canadian Orchestras. 
“| am pleased to see that this program has provided greater career opportunities 
for Canadian orchestra musicians. It has allowed them to travel to auditions throughout 


Canada and to take up residence when successful," Mr. Frith said. 


In 1993-94, Canadian musicians won 91 per cent of all vacant posts in Canadian 


orchestras, compared to 50 to 60 per cent only 10 years ago. 


D 


Canada 


Bele 


Before the Mobility Assistance Program, U.S. musicians outnumbered Canadian 
musicians at orchestra auditions because of geographical proximity. Musicians from New 
York, for example, found it far less costly to travel to auditions in Toronto and Montreal 
than musicians from Manitoba or further west. The same applied for orchestras in 


Western or Atlantic Canada. 


Today’s announcement reinforces the federal government's overall commitment 


to protect Canadian cultural industries. 


Senator Frith also announced funding for a project, named the Income Managers 
Program, designed to train individuals in the field of fund-raising and marketing for not-for- 


profit performing arts or museums. 


The training project, managed by The Association of Canadian Orchestras, will see 
eight talented individuals placed in two five-month internships with specially selected 


mentors. 


About 40 individuals will participate in a series of four classroom workshops on 
fund-raising, marketing and other topics related to the not-for-profit performing arts. Total 
funding of $174,578 has been approved for 1994-95. 


“lam confident that the arts community will see a substantial return on this training 
investment. With better expertise in fund-raising and marketing, the not-for-profit 
performing arts will generate greater job opportunities for performers and others in the 
industry," Mr. Frith added. 
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Funding for these two projects was provided under the existing fiscal framework 


announced in the February 1994 federal budget. 


This reflects the federal government’s commitment to establish spending priorities 
to better serve Canadians by making efficient use of their tax dollars. 
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For information: 


Alec Jasen 
Minister’s office 
(819) 994-2482 


André-Robert St-Georges 

Management Services 

Human Resources Development Canada 
(819) 953-1922 
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448 university graduates to gain work experience, 
learn job skills in innovative job creation program 


TORONTO, ONTARIO -- A national job creation program, On-Site /A La Source, matching 
young people with employers to tackle environment and energy problems was announced 
today by Human Resources Development Canada and the Canadian Manufacturers’ 


Association. 


“Unemployed university graduates can bring new knowledge to industry. They only 
need the chance to demonstrate their ability. On-Site/A La Source will give hundreds that 
Opportunity while they acquire job skills," said Lloyd Axworthy, Minister of Human 


Resources Development Canada. 


The Canadian Manufacturers’ Association is sponsoring the program that will 
create 448 jobs nation-wide for graduates in science, engineering, environmental studies 
and business disciplines. Energy Pathways Inc., an Ottawa firm, has developed On- 
Site/A La Source in 10 years of regional trials. During that time, 60 per cent of the 
workers participating in the trials found jobs within months of their On-Site/A La Source 
experience. At the same time, the program helped employers introduce recycling, curb 


hazardous waste, save energy and improve worker safety. 


uefD 


Canada 


"On Site/A La Source is a win-win program. Both employers and employees 
benefit," said Stephen Van Houten, President of the 2,500-member Canadian 
Manufacturers’ Association and sponsor of the program in three provinces last year. 


Firms and organizations that hire On-Site/A La Source workers will pay 
administrative and technical support costs. Human Resources Development Canada will 


pay workers’ salaries. 


Participants must either be collecting unemployment insurance benefits or be 
eligible to collect them. They will receive benefits at an enhanced rate of $429 per week 
during the 26-week placements. The total government contribution is estimated at $5 


million. 


The federal government funding is provided under the existing fiscal framework 
announced in the February 1994 federal budget. This framework reflects the federal 
government’s commitment to establish spending priorities to better serve Canadians by 


making efficient use of their tax dollars. 


-30- 
For information: 
Stephen Van Houten Carol Evoy 
President Senior Operations Consultant 
Canadian Manufacturers’ Association Employment Group 
(416) 798-8000 ext. 258 Human Resources Development Canada 


(819) 953-7565 


Bill Armstrong 
President 

Energy Pathways Inc. 
(613) 235-7976 


BACKGROUNDER 
On-Site/A La Source 


On-Site/A La Source gives well-educated, unemployed Canadians the work experience 
they need to get jobs in the private and public sectors. Individuals who have a degree 
or diploma in science, engineering or environmental studies are matched with firms, 
organizations and municipalities to work on environmental, energy-saving, worker safety 
and quality management projects. Graduates who have qualifications in business 
administration or marketing and knowledge of environmental issues are also eligible for 
some positions. 


Energy Pathways, Inc., an Ottawa firm, started the program on a small scale a decade 
ago. Since then, approximately 2,000 unemployed, professional young people have taken 
part. Of those, 20 per cent found permanent jobs with their On-Site/A La Source 
employer. Another 40 per cent found work with other employers within months. 


The new national program is sponsored by the Canadian Manufacturers’ Association and 
administered by Energy Pathways Inc. Participating employers pay administrative and 
technical support costs. 


Salary costs are paid by the federal government. To qualify, a candidate must be 
collecting, or eligible to collect, Unemployment Insurance (UI) benefits. While in the 
program, they continue to receive UI benefits at an enhanced rate of $429 a week. 


On-Site/A La Source workers are placed with employers for 26-week terms. During that 
time, they can do a variety of tasks: perform air and water emissions tests, review 
environmental regulations, improve handling of solid and hazardous waste, monitor 
energy use and devise ways to save energy, improve occupational health and safety and 
help firms meet new international quality standards. On-Site/A La Source offers seminars 
and technical support to help them do their jobs. 


This year’s On-Site/A La Source program will offer 448 placements throughout the 
country. Last year a CMA-sponsored project in Quebec, Ontario, and New Brunswick 
gave 213 participants valuable on-the-job experience. 


The federal government department of Human Resources Development Canada is 


providing $5 million in funding for the program in the 1994\1995 fiscal year. The funding 
is being granted under the Unemployment Insurance Developmental Uses initiative. 
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Unemployment Insurance Developmental Uses 


Unemployment Insurance Developmental Uses helps unemployed Canadians adjust to 
the rapid restructuring of the labour market. Through Developmental Uses programs, 
unemployed workers are able to acquire new skills and upgrade old ones, improve their 
job search skills and increase their chances for employment. 


Some need help upgrading basic requirements of education or literacy. Others are skilled 
and need only to acquire on-the-job skills to find work within a relatively short period of 
time. 


To respond to these needs, the Unemployment Insurance program over time has 
broadened its scope. Several labour market adjustment and re-employment assistance 
options are now available to claimants. 
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Nova Scotia and Federal Government Sian MOU for TAGS 


GLACE BAY — Lloyd Axworthy, federal Human Resources Development Minister and Jim 
Barkhouse, Nova Scotia Minister of Fisheries, today signed a Memorandum of 
Understanding to assist individuals and communities affected by the decline in the 
groundfishery. 


The agreement will ensure coordination of the activities of both levels of 
government under The Atlantic Groundfish Strategy (TAGS) providing for a 
cooperative approach to help those individuals in Nova Scotia out of work because of 
the groundfish crisis. 


"lam very pleased about this agreement as it demonstrates this government's 
commitment towards a cooperative approach with its partners. It stands as an example 
of what can be accomplished when the federal government and the provinces harmonize 
their efforts", Mr. Axworthy said. 


Minister Barkhouse said: "The MOU establishes a formal federal-provincial 
steering committee to oversee the coordination of activities through a joint planning 
process. | believe that is a very positive step for Nova Scotians." 


Canada 


The Atlantic Groundfish Strategy was announced last April 19th by 
Minister Axworthy and the Honourable Brian Tobin, Minister of Fisheries and Oceans. 


TAGS is a five-year, $1.9 billion strategy of labour adjustment programs and 
income support for the fishers and plant workers out of work due to the groundfish crisis. 
Some 35,000 Canadians throughout Atlantic Canada and Quebec will benefit from this 
strategy; some 6,000 people alone here in Nova Scotia. 


ety 


Information: 


Alec Jasen 
Minister Axworthy’s Office 
(819) 994-2482 


Bill Boyle 
Human Resources Development Canada 
(902) 426-8306 


Dianne Kenny 
Minister Barkhouse’s Office 
(902) 424-0308 
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Youth to gain skills in Electrical and Electronics Sector 
under Youth Internship Program 


NORTH YORK, ONTARIO -- Young people across Canada will gain the necessary skills 
to help them pursue careers in the electrical and electronics industries, as a result of a 


new demonstration project under the federal government’s Youth Internship Program. 


The initiative was announced today by Lloyd Axworthy, Minister of Human 
Resources Development, together with Glen Pattison, Labour Co-chair, and Hal Dickout, 
Business Co-chair of the Sectoral Skills Council of the Electrical and Electronics Industry. 
Also on hand were Veronica Lacey, Director of Education for the North York Board of 
Education, and Hans van der Slagt, Vice-President, Administration, Niagara College of 


Applied Arts and Technology. 
The demonstration project will take place in seven locations in five provinces -- 


Alberta, Manitoba, New Brunswick, Quebec and Ontario. Each-project will involve 


20 students, for a total of 140 participants. >\\ 


we 


Canada 


This Youth Internship demonstration project involves the development of an 
electrical/electronic curriculum that will begin at the high school level and be completed 
at the college level. High school graduates of the program will be able to proceed directly 
into a college technician/technologist diploma program, or enter the sector’s workforce 
with generic skills. These skills will be sufficient to allow the worker to function 
productively while pursuing the diploma as a part-time student. A counselling program 
will also be tailored to the curriculum. 


The Electrical /Electronics Sectoral Skills Council, in partnership with the North York 
Board of Education and Niagara College of Applied Arts and Technology will lead the 


management and co-ordination of the program. 


"We as a society, have to reach out and create some innovative ways to help our 
young people make that transition from school to meaningful employment," said Minister 
Axworthy. "Once this project is completed, any school in Canada will be able to deliver 
it. This will help forge that important link between the classroom and practical 


experience." 


"This school-to-work project represents a strategic alliance among employers, 
government, and education systems to make the curriculum more relevant, to reduce 
dropouts, and to ensure that the school system is contributing to Canada’s international 
competitiveness," said Veronica Lacey, Director of Education for the North York School 
Board. 


The project’s total budget is $2.4 million over three years. HRDC is providing 
$1.2 million, with the remaining $1.2 coming from industry, school and college partners. 


“/3 


The electrical and electronics sector is the fourth to announce initiatives under the 


Youth Internship Program. These projects involve a total of approximately 1,000 youth, 


with many other young people benefiting from the curriculums once they are developed. 
In addition, the first school-based demonstration project was announced last week in New 


Brunswick, involving 500 students. Total federal funding for these activities is $9.6 million. 


Projects at the community-based level are planned for the near future. 


The federal government’s funding share of this initiative falls within the framework 


set out in the February 1994 budget. This project underlines the federal government’s 


commitment to setting spending priorities to make the most effective use of taxpayers’ 


money. 


For information: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


W. Beevor 
National Project Co-ordinator 
(416) 395-8200 


André Loranger 

Labour Market Services 
HRDC 

(819) 994-6344 
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BACKGROUNDER 
Internship Opportunities in the Electrical/Electronics Manufacturing Industry 


The Sectoral Skills Council in the Electrical /Electronics Manufacturing Industry is working 
with community colleges and school boards to increase employment opportunities for 
high school and community college graduates. 


The project will bring employers and labour from Canada’s electrical/electronics industry 
together with schools and colleges to create a new skills-based curriculum. This 
curriculum, which will then be available to all schools, will help prepare students for work 
or further education, as well as enhance on-the-job training opportunities for workers. A 
counselling program will also be tailored to the curriculum. 


The demonstration project will take place in seven sites located in five provinces -- 
Alberta, Manitoba, New Brunswick, Quebec and Ontario. Each project will involve 
20 students, for a total of 140 participants. 


Key areas of study will include: mathematics, mechanical operations, instrumentation, 
machining, electrical/electronics, pipe and valve systems, welding and fabrication, english 
and technical writing, computer development, and communication and problem solving. 


The project will provide: 


* aschool curriculum that can be used across Canada by interested schools: 

* acounselling program tailored to the curriculum: 

* a Student and cost-tracking process that could be used by any school that adopts 
the curriculum; 

* new partnership models that could be applied to the school-to-work transition in other 
industry sectors; 

* a customized student tracking system that will provide data on project results, such 
as long-term employment, wage and income levels; 

* opportunities to keep youth in school, who might otherwise drop out; and 

* greater industry satisfaction with school and college graduates in manufacturing 
technology. 


North York sites selected for developing and test piloting the curriculum include Northview 
Heights Secondary School, Seneca College, and local North York companies representing 
the electrical/electronics industry. Other sites across Canada will be announced in the 
near future. The secretariat for the national project will be located at the North York 
Board of Education. 


.f2 


A 14-member national steering committee with representatives from business, industry, 
education and labour, as well as local co-ordinating committees in each provincial location 
will be established. Membership on these committees will include students. 


Evaluation of the project will be undertaken by an independent outside evaluation team. 


Youth Internship 


The key to success in today’s economy lies in the skills of our workforce, yet Canada has 
no systematic way of bringing young people into the working world. While Canada has 
the highest proportion of its population with post-secondary education among OECD 
countries, there are insufficient linkages between school and work for young Canadians. 
About 60 per cent of Canadians enter the workforce from high school with no additional 
structured education or training. 


Through the Youth Internship projects, the federal government is acting to implement new 
entry-level training programs based on partnerships between the private sector, 
educational institutions and governments. The internship approach will be used to 
develop work-based training opportunities for young Canadians in new and emerging 
sectors where few entry-level training programs currently exist. 


The Youth Internship Projects will: 


» establish structured pathways to help young Canadians make the 
school-to-work transition; and 


= establish training programs that focus on growth industries that 
arise from emerging technologies or global trade opportunities. 


Sectoral Initiatives 


Labour, management and governments share a common purpose in investing in workers’ 
skills. The Sectoral Initiatives bring sector partners together to confront the key human 
resource issues faced by their industry. 


These sectoral initiatives engage employers, workers, governments and the educational 
institutions in analyzing industry human resource needs; determining future skills needs; 
and establishing a human resource plan which includes training strategies for existing 
workers. 


ik 


Sectoral Initiatives are intended to act as the Catalyst which is stimulating private industry 
to take the lead role in addressing human resource challenges on a sector-by-sector 
basis. Over time, each participating industry is expected to fully fund their training 
programs. 


Sectoral Initiatives are a strategic investment by the federal government to bring together 
employers and workers to identify skill requirements and standards applicable to their own 
industry sector. These targeted Partnerships lead to increased effectiveness in the areas 
of human resources planning and worker training. 


New and updated skills are critical to the global competitiveness of industry. Resulting 
skills development initiatives help workers grow into new and better jobs, facilitate career 
development and ensure that industries have the skills they need to meet competitive 
Opportunities. The establishment of carefully researched skills standards helps both 
industry and workers take advantage of the ever-increasing mobility occurring in the 
labour market. 


There are four essential steps: 


* Workers and management first identify their skills requirements through in-depth 
analysis of where the industry is headed, the technology of the future and the skills of 
the current labour force and the gaps expected. They also identify priority occupations 
requiring standards. 


* In implementing their strategies, these partnership teams develop occupational skills 
Standards to direct their training efforts. 


* Sectoral councils are created so employers and workers have a permanent forum 
through which to manage the implementation of their human resource development 
and training strategies, and through which to monitor and adjust occupational 
standards. 


* Government will provide selective seed funding as needed to help industry begin the 


process of upgrading its workforce. Over a period of five years, each sector’s or 
industry’s training programs are expected to become self-funding. 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


September 21, 1994 


Date 

For release ae FOR IMMEDIATE RELEASE 
ak, | 94-95 
UR | 
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Human resource study for design sector announced by Prime Minister 


TORONTO, ONTARIO -- A major human resource study was launched today in Toronto 
to assist the Canadian design sector in assessing competitive challenges and developing 
Canada’s design capability. 


The study, announced Wednesday by the Prime Minister at the Design Exchange 
on behalf of Human Resources Development Canada Minister Lloyd Axworthy, is to lead 
to a human resource development strategy. This strategy is to develop partnerships 
among the design sector, education institutions and both levels of government, ensuring 
that the sector is supported by a highly skilled, flexible workforce and an effective 
education and training system. 


“We must ensure that Canadians can take advantage of jobs in the design sector. 
We need to know what the competitive opportunities are for the design industry and we 
need to make sure Canadians have the skills they need to succeed. We have to show 
that Canadians can compete with the best in the world", Prime Minister Jean Chrétien said 
at the grand opening of the renovated Design Exchange in Toronto. 


f2 


Canada 


Design of the built environment, product design and communications design are 
all high value-added, knowledge intensive activities, employing highly skilled people. The 
innovative adoption and use of design will help give Canada a competitive edge in the 
international marketplace. A healthy design sector would have considerable potential to 
export design services and to enhance exports of goods designed and produced in 
Canada, generating both direct and indirect economic impact on employment growth and 
wealth creation. 


"Human capital has become an increasingly critical aspect of international 
competitiveness - good design depends on good people. A healthy design sector will 
provide exciting, high skilled knowledge intensive jobs for youth entering the labour 
market," Mr. Axworthy said. 


The study will explore the relationships with other sectors in the economy in 
assessing the demand structure facing the design sector. In addition, it will look at the 
implications of changes in the business and technological environment on five design 
disciplines: product design, communications design, architecture, landscape architecture 


and interior design. 
The National Design Alliance (NDA), an alliance of regional design promotion 
organizations and national design professional associations, requested that HRDC 


undertake this extensive first-time study of the sector. 


Price Waterhouse Management Consultants have been contracted to conduct the 
$450,000 study. 
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The long-term strategy emerging from the study will be the basis for collaborative 
follow-up action by industry, governments and educational institutions to address critical 
human resource issues. 


Funding for the design sector study is outlined in the existing fiscal framework as 
announced in the February 1994 federal budget. This reflects the federal government's 
commitment to establish spending priorities so it can better serve Canadians by making 
efficient use of their tax dollars. 
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For information: 


Judith Moses 

Director General, Partnerships and Sectoral Relations 
Human Resources Development Canada 

(613) 957-4700 


Peter Heywood 
Design Exchange/Group for Design in Business 
(416) 971-8080 


Helen Stavridou 
Institut de Design Montréal 
(514) 596-2436 


Roy Willworth 
The Royal Architectural Institute of Canada 
(902) 429-6860 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 
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Date A eptember 23, 1994 
Forrelease 9 \\\ FOR IMMEDIATE RELEASE 
ars ev td pe 194:94 


Unemployed graduates in Science or Technology get 
opportunity to gain work experience in Health Sciences 


WINNIPEG, MANITOBA -- Up to 26 out-of-work science and technology graduates will 
be able to acquire valuable experience, skills and knowledge at medical research 
laboratories at the University of Manitoba. 


The 40-week pilot project was announced today by Lloyd Axworthy, Minister of 
Human Resources Development Canada. 


Participants will spend 90 per cent of their time gaining technical skills and general 
knowledge about research in the laboratory. They will also contribute to research as 
directed by the scientist in charge, and learn more about laboratory safety, biostatistics 
and computing, health research design, and molecular and cell biology. 


"This provides an excellent chance for graduates to build on their existing 
knowledge base acquired at university or community college," Minister Axworthy said. 
"Health Sciences is one of the fastest growing sectors in the labour market. My hope is 
that this pilot project will provide a bridge -- allowing graduates to enter this field while 
exposing research laboratories to new talent and energy," he added. 
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Canada 


Dr. Henry Friesen, president of the Medical Research Council of Canada agreed. 


"The Jobs Initiative provides a wonderful opportunity for those facing 
unemployment, to work in state of the art laboratories alongside some of Canada’s best 
medical scientists,” said Dr. Friesen. "In the quest for new knowledge they will generate 
new ideas which are the wellspring of innovations that are so essential to Canada’s 


economic growth." 


Graduates will also take one or two day courses on group laboratory practices as 


they relate to pharmaceutical manufacturing. 


"This initiative will give individuals the opportunity to acquire the additional 
competence required to work in the important and growing area of health research," said 
Dr. Allan Ronald, Associate Dean of Research of the University of Manitoba Faculty of 
Medicine. 


An advisory committee consisting of a representative from the Medical Research 
Council, the University, Human Resources Development Canada, the Pharmaceutical 
industry in Manitoba, and the Health Industry Development Initiatives of the Province of 
Manitoba will oversee the program. 


The Medical Research Council of Canada’s Jobs Initiative Program received federal 
funding of $575,000. 
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Funding for this project was provided under the existing fiscal framework 
announced in the February 1994 federal budget. This reflects the federal government’s 
commitment to establish spending priorities to better serve Canadians by making efficient 
use of their tax dollars. 
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For information: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Denis St. Jean 
Medical Research Council of Canada 
(613) 954-1812 


Sandra Sobko 
University of Manitoba 
(204) 474-8551 


Sharon Philp 

Canada Employment Centre 
Winnipeg South 

(204) 983-3418 
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BACKGROUNDER 
Jobs Initiative Program Pilot Project 


The Jobs Initiative is designed to provide an opportunity for University or Community 
College graduates in Science and Technology to have on-site experience in the 
laboratories of health research scientists. This experience will help them maintain existing 
Skills and develop additional ones, which will improve their chances of being employed 
in the growing health science sector. 


The pilot project began this month with 26 participants who are not currently employed 
in this field. Participants must be eligible to receive Unemployment Insurance benefits for 
the 40 week duration of the program. They will be screened for suitability by both Human 
Resources Development Canada and the University of Manitoba. A parallel process has 
identified the health research training sites, most of which receive support from the 
Medical Research Council of Canada. Participants will be able to identify the sites that 
interest them prior to placement. 


Graduates enrolling in the program will spend about 90% of their time in laboratories 
under the supervision of a research scientist. They will improve or develop technical 
skills, learn more about the research and assist with laboratory activities. All participants 
will take part in seminars, symposia and other training opportunities. Some training will 
be designed to develop common expertise in areas such as lab safety, biostatistical and 
computing skills and technology commercialization. Courses will also be offered on 
group laboratory practices as they relate to pharmaceutical manufacturing. 


It is anticipated that at least three-quarters of participants will find regular full-time jobs in 
this field as a result of this program. The presence of skilled participants is expected to 
enable supervising researchers to complete more projects, and compete for additional 
health research funding more effectively. 


The program has been developed by the Medical Research Council of Canada in 
cooperation with the University of Manitoba. It is funded by Human Resources 
Development Canada. All three will participate on an advisory committee that will oversee 
this program, along with representatives of the pharmaceutical industry in Manitoba and 
the Health Industries Development Initiatives of the provincial government. 
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Evaluation of this pilot project is a priority. The Medical Research Council will participate 
in the design of the evaluation. Regular surveys will assess improvements in the ability 
of participants to be employed in occupations related to their university or college 
educations. They will also monitor contributions of the participants to the work of their 


laboratories. 


This pilot project is being funded through $575,000 from the Job Creation component of 
the Community Development Program. These UI funds are used to support job creation 
projects that enable UI claimants to maintain their skills. 


ae 0 iS 


= OF - 


"S@0US}E8dWOD Sing] JaAasUOD ap eHeEWQUO-soUeINSse,p 
sauleyejsaid sap e juayewued inb siojdwe,.p uojesid ap sjefoid ap juawadueUl; 
ne Japle,p nq 9] Suep sasiyn juos aHhewQyo-eoueinsse,| BP SpUOJ SED ‘salIADA|OO 
Sep juaweddojessq auwweiboid np siojdwa,p uonessd ap sjalolg ajuesodwoo 
B| 8p jJUuaUUaIAOI ajojId jelosd 90 ap jUsWeoUeUY Ne saloesUCD $000 GZS seq 


"SQIOBYE JUOIAS S|! NO SasOyesOge] Saj SUeP SENjOaye xnened xNe 
Sjuedioiued sap uolnqijU0d eB] JesNSelW ap Issne yUOWWeWWEd sajegnbua say ‘abajoo ne 
NO sySJaAIUN,| 2 8NS9J UO S|I.Nb uOVeoNpa,| e SaljaJ SyAOe,p SeuleWOP Sap suUep 1O\dWAa 
UN J8ANO4J} aS Bp SjuedioiIed sap eyoedeo e| e saayodde suojesolawe so| sala!|nbau 
sajgnbue sap sed esayiiaA UO ‘UOHeN]eAs,p SNsseooid np uoleloge|a,| e@ esediomed 
SSJEOIPPW SBYOJBYIE1 AP |IBSUOD 87 “ayOIWd aun jsa ajO\Id Jalold 80 ap UOHeN!eEAa,7 


‘JeIoulAOJd yUaWSUJeANOH Np gjues e| Bp JNa}Oas Np enbiwouDIE 
yUawaddojangp ap jalosg Np Je EqoyUeW Np enbyneoeweud aisnpui,| ap sjuejuesasda 
sap aed juewajebe juose} yuop ‘awiwes6oid np uolsiuedns e ep eBseuod jNe1INSUOCD 
9YWOD UN,P UlaS Ne SjuejUasesdeJ Sap JUOUNe S}UeUaMAIU! S101} SED “epeUeDd SeuleWNU 
Saounossal Sap juaweddojanaq Jed soueuy Sa || “eqOWUeW Np syisyaAiuN,| 8P SINDQUGO 
8| DAB Bpeued NP SajedipewW Sayosaydal ap |l@SUOD 9g] Jed I|qele aja e awWWeHOId 37 


215° 


‘glues | BP BUIEWOP 9] SUEP BYOJEY9e1 BP SUONUSAGNS ep UO!US}CO,| 
Jnod yuaweoeoye snjd sesijeAu ap je alwda} e sjafoud ep eiquuou puei6 snid un seuew 
ap uolsimedns ap sayiqesuodses sep jueAe sinayosayo xne eJiyewsed yesnep sayiyenb 
sjuedioied ep aouaseid e7 ‘ebe}s ing] ap auJa} Ne 1NB}O9s 98] SUEP sdwe} ulaid e saljnBe1 
lojdua UN yUaANO,} as sjUedIONed sep sUIOW Ne suenb siou} sa] anb 80 e puaye,s UD 


‘senbynesewueud sjinposd ep uoneouqey 
e| @ seal] adnos6 ap asloyesoge| ep senbiyeid sa] uns sunod sep aJAins Issne yuouNod 
S|| “SaiBojouUde} ep UO!VeSI/eIOseWLUOD B| Nb Isule SeQgUuUOP Bp enbiyewOju! JUSWS}!e} 
9] 18 anbysieysoig e| ‘esloyesOQe| US EyNDES ke] BlUWOD SeUuIeWOP Sap SUBP SBUNLWLUOD 
seouessieuuod sep Janbinou! una] e UOdde} ap SaNSuOd jUOJES UO!EWIO} BP SE}IAI]Oe 
SAUIEUAD “UONEWIO} ap SEJANOe Saujne,p e je SlunisodwWAs sap e ‘seJIeUuIWesS Sep & 
SNO} JUOJEdIOUed SI} “es10yesOQe| BP xNeAeI} Bp UO!I}NDEXa,| e Jeple J9 BYDJYOSI Bp S1gijew 
Ua SBOURSSIEUIOD Sung] eupUa}e ‘senbiuYyde} Sedua}edWOd sina 4!6se|9 NO JesO}}QWe ISUle 
JUOA S}| ‘anbyualos JNayoJEyo UN,P UOISIUEdNs e| SNOS SEUBW B410}e1OGe| US XNeAB 1} SBP 
@ SdUWd} INI] BP % OG UOJIAUS JUDJBIDESUOD suuwesGoud ne yUOUOSUI,S IND SewO|diIp seq 


‘JuasseJaju! Sa| Inb sjuawassi|qeye se| Janbipu! yuaewaqejeed yuonod sjuedioied seq 
‘gjaijesed snsseooid un,p eiped a] Suep a}!e} 3S9,S “epeueD NP SEjed|peu SEYdJeYyoeJ ep 
lIaSUOD Np esaloUeUy apie auN,p yUOJaIOYaUEq Wedd e| JUOP je ‘ajuesS e| INS BYyojeyoe4 
US UOIEWIOJ Bed BLayO EJS NO S}UBWASSI|Ge}9 SEP UO!EUILWJS}Ep &7 “euuuesBoud np 
SJ}OaIGO Sep UONOUO) UA SI|Ge}a S819} Sap JURAINS eqo}UeW NP sySsaAluf,| }@ EPeUED 
seuleuuny seounosses sap juawaddojeneq Jed S@UUO!}DE/9S jUOJES S|| “SEUIEWES OP 
yos ‘awwes6oid np aJejuea 9seunp e| juepued ebewoyd-edueinsse,p suoie}sesd 
sap e Sa|qissiwupe aj}9 JUaAIOP SjUedioed Seq “aulewOP eo Suep loj}duwe uN jUuaWaljanjoe 
sed juednoo0,u inb sjuediomed gz ednoi6ei je 19-siow 89 eyngep e ajojlld yeloud 94 


‘uoisuedxe ua JUaWA||anjoe ‘ajues e| BP SBOUBIOS Sep INE}Oes 9] SUBP 10}\dwa UN J8ANOdY 
aS ap seoueUO SiN] esaJO!jewe INnb 8d ‘saljaAnou ep Jiuenboe us e je elap yuo sii,nb 
sadua}edwod se] JiuajUIeEW e esaple Se| BoUaadxXe SYED “9jUeS B| Bp SUlELWOP 9] SUEP 
JUBIANGO SENbyNUaIOS SINeyoIEYO Ep SeulOyesOge] Sa] Suep aNbiyeud j!eAe.) Op goualadxe 
gun suanboe,p eoueyo e| SeulejneuNnWWOD saHejOd NO s9ysJeAlUN Sep aiBojouyde} 
ue NO seouaINS US SEWWO|dIP xne J@ULOP ke ASIA 1O|\dWAa,P SaAl}elIUI Sep ewwesJBOld 37 


loj|dws,p Sadzejiu! Sep 
swweiboig Np aiped aj suep ajojid yoloid 


SYIVLNSWNSO” AHOlS 


1 - ul at # 
ra ay, ed Oeil ae eer 
LP eg th4 
ee pad esi Jae 

« n 


yt woe EE RO OS Ce cy oe 
x anantietn-vsunmer mnigetnemn is 
th Cats ©. SAO, SNR BPD 


PU ee ee MONRDNICS) = © GoqU BOISE oP deen oe 
a 2 8piG AULD RING Sep ianuemdg yoni -s ey Yr, to 
. ; | «epee 4) sobeumuce 
ala ilenik Puecien wor SUOBAGUL FID Om] 2) & 2UCS MN BOUBAIOU BA) 
‘seyp Satsrnod op wesquee LG SEOVUAS CN BOS SRYRANOU @D Mend B WY iwoueouNnd oy 
“ epeuen (6 enearpgu sana. S0GYOLL Bap SwibeO eo SoIge ne SeGO Ao auned 
Ra etsthtbcntonniw enennatennrspcoererensiain > Sv 
| @amoninatbun foeecor 9 ccupNLeecID AN aROc08° 86 wHCLNNE stinome yen jos 
Wise (OORIS] OS jAUEL {GGe CONS jmENAS jeWwoUS os j@ QereuivanOU qn 
Saha ahs wT ge joriune GeuE 16 coupexte Qn CoOhLespuaueie BUOCOR A USUF is 


am, ate a 


me Ap SeIETIpQUA SOL; unluoe, Bi. geSu05 Np jensen “Vesela Ames 4 89 
qeuagd PRUGUCIELS GALE SIA LUSUCIELE {ecIGLS|G O6 O\2 O00 2 

: __ SOAR YeRUROURERSS jundTIRES oO GWorDP qn OUReY cto RUtWALWISE ie TOM 
MTG} INGOT. G2 SYP (OKIE) OP JOANN 98 EP |QUKRCD » THe Gy , 
_ ROENWTYSSeLIRIAT Binh aoa RupuEEinOn ap Tee MRUm Jo Mae) 010 Ye) sc Rye 
{NOTE DLELURCETRING WEEYOpERE IPO EO|Er HevaCNaP wow. PEAKS NEE aN 
STIR SUEAEE OEY URNIAD Re DeReUbigen mun Yee LeRBOONCRA UNIVE? Q8UE Telus 


SL ve-€86 (702) 
pns-Badiuulm 

epeuey np 1ojdwa,p a1jUueD 
djiUd udseUs 


LSS8-rZr (702) 
eqowueW Np sysJeAlun) 


oygGOS eipueS 


ZLSL-vS6 (E19) 
epeued NP sajedipel SeYyosJeYOS1 Ap |IBSUOD 
ueer-1S siueq 


Z8rc-v66 (618) 
ASIUIW NP youlqeD 
uaser dalV 


: SJuawaUBIasueYy 


(else 


‘s}odwu! Suna] ap soedIWya UOH}ESI|IN aun jUesIe} US SeUUSIPeUeD Je SUaIPeUeD 
Sd] JUS xn e eueluUeW ap Sesuadap ap SEO sas sI|Gel9 e jesepe} JUaeLUeANOH 
Np uoyeulwajep e| ep eublows} anvenlul aye ‘“PE6l JauAgy ep je1epe; yeHpnq 


@| SUBD eOUOUU JaIOUeUY BsPed NP 9}xa}UOD 9] SUBP aluUNO) 939 eB apie eHED 


*$ 000 SZ ep a]e1apa} esaIoUeUY eple euN,P BsB1IOY¥QuEq BpeUeD 
Np sajecipaw seyoseyoes ap |laSuOD Np lojdwa,p sanveniul sap ewwes6Old 3] 


‘auuwes60Jg Np uoisiedns eB] Bsainsse ulego}UeW JUBWAEUJSANOB Np glues e| ap sNS}Oes 
np enbiwouoce yuaweddojansp ap jelold Np Je eulegoyUeW enbynsoeueyd al}snpul.,| 
ap ‘epeued seuleuny seoinossa, sep juaweddojangq ap ‘eyIssaAluUp,| BP ‘epeueD Np 


SO|LOIPAW SEYOJEUDAI AP |IBSUOD Np sjuejUasesdes Ep SWUO} j1}e}]NSUOD By!WOD UN 


eqoWUeW NP syissaAlup,| ap euldapaW ap aynoe4 e| e aUdJAYOa! BE} 
8p gioosse uaAop ‘pjeuoY uel ,q 9] JIP e ‘«ajUes B| UNS BUdJaUDaI B] ap UOISUedxe UA 39 
jUBHOdUI! INa}es 9] SUEP JaI|!eAe} INOd UIOSaq JUO S|! JUOP SasleyUaLUa|ddns seoua}edwoo 
S9| 4Weanboe,p gsyiqissod e| sue6 sauna! sep e esauuop anieniul ayao» 


‘sanbynaoewueud syinpoid ap uoNeouge) e| 2 Saal] asl0yesOQe| ap sanbiyeud so} 
ins sunof xnap no un,p eainp aun,p sunoo sap juaWejebs JUOJAINS SAaWQ|diIp seq 


«epeued np enbiwouose 
SOUBSSIOJO B] JUBWA||a} PuUadap JUOP suoNenouu! Sap aSeq B] & JUOS Sap! Saj|aAnOU Sad ja 
‘S89P! Sa/|aANOU ap jueJ9UaH Ua SedURSS!eUUOD Sa||aANnOU ap 9j9nb e| e yuquedioiwed sy 
EPEURD NP xNedIPElW SINBYoJaYO SiNa||iaw Sap Suleyad ap saj90 xne sasGoJd np ajulod 
Suly | & SalloyesOge| Sap Suep JaljleAes} ap aHhewQUd ap sEsoeuaW yUOS INb xnao Jnod 
UO!sed90 anby!uBewW aun anyySuod ‘Ip |I-}-e ‘1oj|dWa,p Sanljeliul sap sluwelBO14 87» 


‘ASIUI 8] BAC P0D0e,p ye}9 


BPEURD NP SalecI|paW Sayoseyoe ap |aSUOD Np juapiseud ‘uesei4 LUSH GQ 27 


«@1HJ9U9,P 18 JUale} 8p WOdde jennou un,p JaINYBUSq Bp ‘aYyOsJaYDa BP SasIOJe1Oge} 
xne 38 INEjas 99 suUep lo|dwWa,| ap Janno.) aS ap SawO)diIp xne esyeWed Inb yuod ap 
a4ua6 un e4989J9 ajojId yaloud 80 anb auedsa,p ‘jrenes} ND eyosew 9a] INS apides snjd 9j Ise 
SOUBSSIOIO B] JUOP XNBO Ap UN jsa 9jURS | BP S8duaIOS Sap INajoas a7 “AYLOMXY dJISIUI|\ 
9] WP e “suleyneunuiwWOd aHaljoo ne no ayissaniun,| e sinboe yuo sii.nb saouessieuuod 


ep efebeq 9 ai!0100e,p sawgjdip seo e soueYo ajualjaoxe aun auUOp ejaD» 


Cae 


Biles 


“asIe(N|J9O Je asrejnosjOwW aiHojoiq e| anb Isule ajues e| INS ayoseydas 
ap SawajsAs ap UO!}ds0uU09 ke] ‘SasuUOP ap anbiyewOjU! JUBWE}!e} 9] 39 ENbYsIJe}SO1g e| 
‘aJ10JEJOQE| US 9}LINDAS B| BUIWOD SEUIeWOP Sap SUeP SsdUeSSIEUUOD Sing JUOIIHse/a S|! 38 
enbyiualos un sed sebiip eyosayoas ap xNeAel} Bp UO!INDEx~a,| e jUaLUa|eBa JUOJENqIUJUOO 
S|| “aslOyesOge| Us BYdEYOe1 e| e Seal] SajesoUaH SedUeSsIeUUOD sap ja saenbiuyoe} 
Seouajedwoo sap seanboe e sdwsa} una; ap % 06 JUQUeSsed sjuedioed seq 


‘seuleluNny Seoinossal Sap juswaddojansq 
Np edjsiuim ‘Ayuomxy pAor] sed iny,punoine aye; aja © eoUOUUR,| JUOP SaUIeWaS OF 
8p 89JNp 9uN,P ajoj|Id jaloud uN,P auped a] SUeP BYaYyO esas 4N9| SyIIGIssod ayeD 


‘eQOUUeW NP SySJaAIUN,| BP Bjeoipaw Syosayoes ap SasOyesOge| 
xne JUR||IEAe1} UB SASNSId91d SUOJ SeOURSSIEUUOD Sap ja SadUa}edluOd sap ‘eouUaadxe 
8UN JUeNboe,p syiqissod we JWYO jUOWEA as aBewWQUO Ua jUaWAajUaseld aiGoj}OUYdE} 


ua NO saoualds ua SawO|dIp 9z ep jewIxewW eiquioU UN -- (WEOLINVW) DAdINNIM 


9}URS |] 9p S9DUSIOS Sap INd}5aS 9] SUEP {IEAeI} Op 
sodusiedxa oun sWaeNnboe,p azyiqissod we] J1jJO JUBIOA 
as aiBojouysa} ua no saouaids ua sawojdip sinawoys saq 


6-6 
SALVIGAWWI! NOISN4SIG YNOd 
p66l eiquajdes Eg aq 


uoneoqnd snog 


aeq 


SnbDIuUNUWIWIOd 


epeuey juswdojeaeg epeued saulewny seoinosse, 
seosnosey uewny sep juoweddojeaag 


| 


q ae Human Resources Développement des 
Development Canada _ ressources humaines Canada 


KA 


news release 


Date 


— October 5, 1994 
Non IMMEDIATE RELEASE 
2} 94-100 


For release 


Discussion paper on improving social securit roars signals change 


OTTAWA -- The Honourable Lloyd Axworthy, Minister of Human Resources Development, today 
released a discussion paper outlining the federal government’s options for improving Canada’s 
social programs. ; 

The discussion paper, /mproving Social Security in Canada, takes a close look at why the 
system is not working for many Canadians and for the country as a whole. The paper sets a 
direction for change and offers a range of options for redesigning federal programs in the areas 
of working, learning and security. These programs include Unemployment Insurance, 
employment services, and federal support for post-secondary education and social assistance. 

"This is the beginning of important changes to Canada’s social security system. This 
paper offers choices for major reforms to a system no longer in tune with a quickly changing 
world," said Mr. Axworthy. "There will be different opinions on the improvements to be made, 
but there is solid consensus that change is needed. We have the opportunity to build a social 


security system which is fair, effective and affordable for ourselves and for our children." 


There are three clear objectives for a renewed set of social programs: 


e helping Canadians to get and keep jobs; 
e supporting those most vulnerable, especially children living in poverty; and 
® ensuring affordability. 


info 


Canada 


Dive 


Over the next few months, the Standing Committee on Human Resources Development 
will hold public hearings across Canada and Members of Parliament will consult their 
constituents on how to improve Canada’s social security system. The discussion paper provides 
a framework for this consultation. 

Both the federal and provincial/territorial governments have a stake in Canada’s social 
security system. "Many provinces have already launched reforms of their own,” 

Mr. Axworthy said. "The discussion paper is the federal government’s contribution to the debate. 
| want to work in close collaboration with my provincial and territorial colleagues." 

Improving Social Security in Canada is one of four key components of the government's 
jobs and growth agenda outlined by Prime Minister Chrétien in Quebec City on September 18. 
It is an agenda which recognizes the interdependence of social and economic priorities. The 
four specific components are: improving social security; ensuring a healthy fiscal climate that 
supports economic and job growth; reviewing government programs; and strengthening the 
performance of the Canadian economy in investment, innovation and trade. 

"We need to build a social security system that works for people," Mr. Axworthy said. 
"It should create opportunity, not dependence. It should invest in people, not programs. It 
should encourage mutual responsibility, not overreliance on the system. It should put people’s 


needs first." 
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See also attached backgrounder: 

Backgrounder: Consultations on improving our social security system 
For information: 

Alec Jasen 


Office of the Minister 
(819) 994-2482 


BACKGROUNDER 


CONSULTATIONS ON IMPROVING OUR SOCIAL SECURITY SYSTEM 


The discussion paper, /mproving Social Security in Canada, provides a framework for 
extensive public consultations on improving Canada’s social security programs. 


The focal point of social security reform consultations is the House of Commons 
Standing Committee on Human Resources Development. All other forms of 
consultation will be fed into the Standing Committee for consideration in its final report. 
Individual Members of Parliament will also be encouraged to consult their constituents. 


Public consultations on the discussion paper begin with its release and will continue 
into early 1995. The government is encouraging Canadians to make their voices 
heard by participating in social security reform in the following ways: 


Standing Committee public hearings 


The Standing Committee will begin to consult Canadians by holding public hearings 

with individuals and interest and advisory groups in all provinces and territories. The 
Committee will aim to hear from as many people as possible during the consultation 
period. 


Members of Parliament community consultations 


All Members of Parliament are being called upon to play a leadership role in public 
consultation. By hearing Canadians at the local level, they will ensure that all 
Canadians have an opportunity to participate. Parliamentarians are regularly being 
provided with information on social security reform to use in community consultations. 
Members of Parliament will be able to report what they heard to the Standing 
Committee and to Parliament. 


Consultation Workbook 


A question-and-answer workbook will also be available to Canadians who want to 
contribute their ideas on social security reform. Individuals can order the Workbook 
through the 1-800 number (see below), fill it out and send it to the Minister of Human 
Resources Development. The responses will be analyzed and submitted to the 
Standing Committee. 
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Toll-free 1-800 information line 


By dialling 1-800-735-3551 (1-800-465-7735 TDD for the hearing impaired), Canadians 
can obtain general information about social security reform. They can order copies of 
the discussion paper, workbook and background documents such as fact sheets free 
of charge. 


Aboriginal consultations 


Human Resources Development Canada (HRDC) will consult with Aboriginal 
organizations on social programming issues, gaps, and barriers unique to Aboriginal 
communities. This information will be used to identify the possible impacts of social 
security reform on Aboriginal peoples and innovative approaches to improve social 
service delivery for Aboriginal peoples. 


HRDC consultation seminars 


A series of consultation seminars organized by third-party organizations will be held 
across the country. Information gathered at these seminars will be reported to the 
Standing Committee. 


What led to the discussion paper 


In February and March 1994 the Standing Committee held public hearings with 
national interest groups, academics and individual Canadians. The priorities for reform 
put forth by more than 100 witnesses and more than 200 briefs submitted were 
gathered in an Interim Report published in late March 1994. 


A task force was appointed by the Minister of Human Resources Development in 
February 1994. The group, selected for its broad knowledge and experience, advised 
the Minister on possible options to be included in the discussion paper before 
disbanding. 


Minister Axworthy and HRDC officials met their provincial and territorial counterparts in 
both multilateral and bilateral meetings. 


The Minister also met with interest and advisory groups representing labour, business, 
women, Aboriginal peoples, persons with disabilities, poverty and social advocacy, as 
well with as many individuals to hear their views on social security issues. 


In addition, thousands of Canadians wrote to the Minister to share their ideas on 
improving the social security system. The results of all of these contributions have 
been brought together in the government’s discussion paper. 
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After public consultations: towards legislation 


The Standing Committee on Human Resources Development will release its final report 
following the completion of its hearings. The report will bring together the results of all 
social security reform consultations. At that time, the government will begin formal 
negotiations with the provinces. Initial legislation to build a new Canadian social 
security system would be brought forward following federal-provincial discussions. 


STANDING COMMITTEE ON HUMAN RESOURCES DEVELOPMENT 


Chairman: — Francis LeBlanc, Lib 


Vice Chairs: Francine Lalonde, BQ ~ Maria Minna, Lib 


Members: Reg Alcock, Lib Shaughnessy Cohen, Lib 
Jean Augustine, Lib Antoine Dubé, BQ 
Maurizio Bevilacqua, Lib Grant Hill, Ref 
Raymond Bonin, Lib Dale Johnston, Ref 


Garry Breitkreuz, Ref Larry McCormick, Lib 
Martin Cauchon, Lib Paul Mercier, BQ 


Associate Members: 
Chris Axworthy, NDP Andy Scott, Lib 
Brenda Chamberlain, Lib Monte Solberg, Ref 
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’ 
P “ne ws release 
Date October 7, 1994 
94-103 
For release 


AXWORTHY TABLES LEGISLATIVE CHANGES TO BETTER SERVE SENIORS 


OTTAWA -- The Honourable Lloyd Axworthy, Minister of Human Resources Development, 
tabled a series of legislative amendments today to both the Old Age Security and Canada Pension 
Plan programs. Once in place the proposed amendments will enable over 1.4 million seniors 


to receive their benefits with a minimum of red tape. 


"The changes in this bill will improve service to seniors," said Mr. Axworthy. 
"For example, the changes will end delays that some 100,000 low-income pensioners face when 
making their annual applications for their Guaranteed Income Supplement (GIS) and Spouses 


Allowance (SPA) benefits." 


These changes follow improvements to telephone service that were ordered by 
Minister Axworthy earlier this year. A new phone centre was installed in Bathurst, New 
Brunswick to alleviate problems with the telephone service identified by the Auditor General. 


Since mid-May the centre has served over 65,000 clients whose calls would have otherwise gone 


aR AS 
unanswered. .@ > \ 
WAN: ie 
| oct 19 1994 |) 
Other proposed improvements include: \ f }} 
a SS 


® streamlining the appeals process for both the Old Age Security program and 
the Canada Pension Plan; 


@ permitting retroactive CPP retirement payments of up to one year after age 65. 
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@ allowing information sharing with Members of Parliament to better serve their 
constituents; and 

® Clients with OAS debts can have them forgiven if they are due to 
administrative error or erroneous advice by a departmental official. A similar 
provision already exists for CPP. Currently debts can be forgiven in cases of 


hardship, or where collection costs exceed the amount outstanding. 


The legislation will also allow information sharing with the Solicitor General of 
Canada to recover the cost of room and board of federal inmates and assist in the investigation 


and prosecution of war crimes. 
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For more information: 

Richard Fix Alec Jasen 
Director, ISP Communications Minister’s Office 
Income Security Programs (819) 994-2842 


(613) 957-2807 


The backgrounders related to this announcement are available on the automated Fax-On-Demand 
Service of Human Resources Development Canada. All information is immediately retrievable - 
to users with a touchtone phone and fax machine - 24 hours a day, 7 days a week. 


To Retrieve: 
- Dial 1-416-362-8329, access code #4732 
- Document numbers: 
01 Highlights 
02 Streamlining the GIS Renewal Process 
03 Information Sharing and Privacy 
04 Minor Amendments 
05 A Brief description of Income Security Programs 
06 ISP Redesign 


BACKGROUNDER #1 


IMPROVING CLIENT SERVICE 
OAS AND CPP LEGISLATIVE AMENDMENTS 


HIGHLIGHTS 


More Flexibility for Clients 


Once in place, clients receiving the Spouses Allowance (SPA) will automatically convert 
to an OAS pension, and if applicable the Guaranteed Income Supplement (GIS), once 
they turn age 65. Information already on file with the department will be reviewed and 
payments can start automatically. This will be good news for about 20,000 seniors 
annually. 


The amendments will also make it possible for the department to continue paying GIS 
and SPA benefits even for clients who have applied late. This change could benefit some 
100,000 seniors every year. 


Pensioners will be able to cancel their benefit assignment at any time, giving them more 
flexibility when faced with changing personal circumstances. Benefit assignment, or 
transferring a portion of your monthly pension income to a spouse, is one way many 
seniors manage their retirement income. 


Clients can request the cancellation of their monthly OAS payment. For many 
pensioners, this will mean that they no longer need to worry about the "claw back" of 
part or all of their OAS at tax-time. 


Clients often have to repay provincial or other benefits received while awaiting approval 
of their OAS or CPP. They can now request the department repay benefits directly to 
provincial and municipal governments, and the Department of Veteran’s Affairs on their 
behalf. 


Retroactive Payments 


Clients who apply "late" for a pension (for example, after their 65th birthday for their 
CPP pension) will be eligible for up to one year of retroactive benefits. This will 
harmonize our programs with other federal and provincial agencies and allow for a fair 
treatment of OAS and CPP clients. 


mee 


Streamlined Appeals 


A more consistent appeal process will be established for both the OAS and CPP, assuring 
more prompt and accurate decisions for clients. 


Clients who want to appeal a decision will be asked to make a request for 
reconsideration. This will allow for simple errors to be corrected by the Department 
quickly and will avoid expensive and time-consuming appeals. 


An OAS/CPP Review Tribunal would be created based on the successful experience with 
CPP. It is expected that the length of time to convene hearings will be significantly 
reduced. 


Retired judges may be appointed temporarily to the Pension Appeals Board to assist the 
Board to handle an increasing workload, for example, a 100 per cent increase in the past 
year. 


Better Management of Taxpayers Dollars 


The time limit on collection will be removed for OAS overpayments, making it 
comparable to CPP. A recovery of approximately $1 to $2 million is expected annually 
as a result of this amendment. 


The department Pensioners will be able to correct errors on a client’s file that could lead 
to them receiving a smaller, or even no benefit, immediately, without a written request 
from the client. 


Clients with OAS debts can have them forgiven if they are due to administrative error 
or erroneous advice by a departmental official. A similar provision already exists for 
CPP. Currently debts can be forgiven in cases of hardship, or where collection costs 
exceed the amount outstanding. 


BACKGROUNDER #2 


IMPROVING CUSTOMER SERVICE 
OAS AND CPP LEGISLATIVE AMENDMENTS 


STREAMLINING THE GIS RENEWAL PROCESS 


Each year close to 1.4 million seniors, the majority of whom are women, must reapply 
to continue to receive their Guaranteed Income Supplement and Spouse’s Allowances 
benefits. Payments for the new fiscal year cannot be made until a renewal application 
is received and approved. 


Each April up to 100,000 pensioners fail to receive their GIS/SPA benefits on time 
because they apply late or need to verify information on their application. 


Given that only low- and middle-income seniors are eligible for these income-tested 
benefits, any delay in payment can cause hardship. 


The incomes of many seniors do not change significantly from year to year. 
Many GIS/SPA beneficiaries have no income at all other than OAS benefits. Others 
have only OAS and Canada Pension Plan benefits. 


The department’s records show how much it is paying to individual seniors in CPP and 
OAS every year. Additional revenue information is also available from Revenue Canada. 


It is possible to simplify the renewal process for a large group of pensioners, yet the 
present OAS legislation does not allow exceptions to the annual reapplication 
requirement. 


The proposal would amend the Old Age Security Act to allow the Minister to waive the 
requirement for the filing of annual GIS/SPA renewal applications for individual 
beneficiaries. 


This discretion would include the authority to waive the requirement altogether for a 
fiscal year, or to extend payment into the new fiscal year based on estimated income, 
pending receipt of actual income data. This will avoid any break in GIS and SPA for 
seniors. 


An initial application for first-time beneficiaries would continue to be required. 


BACKGROUNDER #3 


IMPROVING CLIENT SERVICE 
OAS AND CPP LEGISLATIVE AMENDMENTS 


INFORMATION SHARING AND PRIVACY 


Current legislation allows the disclosure of client information to some third parties and 
specifies the uses to which the information may be put. Agencies include Revenue 
Canada, the Department of Finance, Statistics Canada and the Department of Veterans 
Affairs (OAS only). 


The administration of programs for seniors is increasingly complex so that efficient 
government operations and better service for clients can only occur when information is 
able to be shared. For example, new technology available through Canada Post could 
greatly speed cheque processing for clients, however current information sharing 
provisions restrict the department from purchasing this service. 


The expanded provisions allowing access to personal information will be subject to the 
same rigid procedures that are now in place to protect our clients confidentiality. 


Information about clients on our files is privileged. The legislation provides strict 
guidelines for when personal client information can be released to third parties. 


Special provision is included to ensure that even in the case of criminal proceedings 
information can only be released after charges have been laid and only if the information 


is required following a subpoena or court order. 


Any person releasing information outside of the legislative provisions is guilty of an 
offence punishable by law. 


The proposed amendments permit the disclosure of client information to: 


e Members of Parliament when representing a constituent (OAS, CPP, CSA); 

e Canada Post so that their services may be used to process correspondence (OAS, 
CPP, CSA); 

e the Department of Veterans Affairs to coordinate pension benefits (OAS, CPP); 

e the Solicitor General of Canada (Correctional Service of Canada), for the purpose 


of identifying inmates of federal institutions who will be charged a portion of 
their incomes for room and board (OAS, CPP); 

e the Minister of Justice, the Attorney General for Canada and the Commissioner 
of the RCMP for investigations, prosecutions, and extradition activities, in 
Canada, in relation to war crimes and crimes against humanity (OAS, CPP, UI); 

e health care specialists to involved in the assessment and rehabilitation of disability 
clients (CPP). 


BACKGROUNDER #4 


IMPROVING CLIENT SERVICE 
OAS AND CPP LEGISLATIVE AMENDMENTS 


MINOR AMENDMENTS 


A number of minor amendments are also included to provide for: 


Extending the time for correcting erroneous entries to a Record of Earnings, including 
duplicate CPP/QPP postings. (CPP) 


Simplifying existing Delegation of Authority Rules. (CPP) 
Permitting gifts to the CPP Account. (CPP) 


Clarifying the meaning of the word "detriment" as it relates to the Minister’s discretion 
to refuse to do, or cancel a division of unadjusted pensionable earnings. (CPP) 


Expanding the circumstances under which retroactive retirement benefits can be paid. 
(GPP) 


Protection from the seizure of benefits. (OAS/CPP) 

Increasing the Minister’s ability to collect benefit overpayments. (OAS) 

Making other administrative, technical and housekeeping amendments. (OAS/CPP) 
Enabling other federal and provincial government employees to take Statutory 
Declarations, Affidavits, and Solemn Affirmations for purposes of the OAS program, the 


CPP, and the Children’s Special Allowances. (OAS/CPP/CSA) 


Changing the retroactivity of OAS benefits from a maximum of five years to one year. 
(OAS) 


BACKGROUNDER #5 


IMPROVING SERVICE FOR SENIORS 
OAS AND CPP LEGISLATIVE AMENDMENTS 


A BRIEF DESCRIPTION OF INCOME SECURITY PROGRAMS 
CANADA PENSION PLAN (CPP) 


Provides a monthly retirement pension to contributors from as early as age 60. It also provides 
survivor and disability payments to contributors and their families. Residents of Québec 
contribute to and receive benefits from the Québec Pension Plan. Maximum monthly benefit 
rates are: Retirement $694.44, Disability $839.09 and Survivor $416.66. Orphans and children 
of disabled contributors may receive a maximum of $160.47 per month. Benefits are adjusted 
in January each year to reflect increases in consumer prices. 


OLD AGE SECURITY (OAS) 


The basic OAS pension is payable to people aged 65 and over who meet residency and legal 
status. The maximum basic OAS pension is $387.74 per month. All OAS benefit rates (basic 
OAS, GIS and SPA) are adjusted quarterly to reflect increases in consumer prices. 


GUARANTEED INCOME SUPPLEMENT (GIS) 


A supplement payable to OAS recipients based on actual income for the previous calendar year 
or estimated income for the current year, and marital status. The maximum GIS payment is 
$460.79 per month for single pensioners and $300.14 each for married couples. 


SPOUSE’S ALLOWANCE (SPA) 


Payable to the 60-64 year old spouse of a GIS recipient as well as to any low-income widow or 
widower aged 60-64. Eligibility is based on a combination of residency and income. Payment 
ceases at the age of 65 or with a change in status. The maximum SPA payable is $687.88 while 
widows and widowers can receive up to $759.42. 


INTERNATIONAL SOCIAL SECURITY AGREEMENTS 


People who do not meet the eligibility requirements for Canadian benefits under the CPP and 
OAS Act may qualify under the terms of Canada’s agreements on social security by adding 
periods of residency and/or contributions from another country to Canadian periods. To date, 
Canada has signed 29 international agreements with other countries. 


CHILD TAX BENEFIT (CTB) 


A tax-free monthly benefit based on family income and number of children. The CTB replaces 
the Family Allowances Program, the Child Tax Credit and the Non-Refundable Credit for 
Dependent Children. ISP determines eligibility of Child Tax Benefit. The basic CTB is $85 per 
month and is adjusted based on the age and number of children in the family. 


BACKGROUNDER #6 


IMPROVING SERVICE FOR SENIORS 
OAS AND CPP LEGISLATIVE AMENDMENTS 


ISP REDESIGN 


Although ISP Redesign is not part of this package of legislative changes, it is certainly 
a major step in improving service for OAS and CPP clients. 


The government is streamlining and modernizing the delivery of Canada Pension Plan 
(CPP) and Old Age Security program (OAS) benefits. 


This project is called Income Security Programs (ISP) Redesign and is the responsibility 
of the Income Security Programs Branch of the federal Department of Human Resources 
Development. 


The objective of ISP Redesign is to significantly improve service to our 7.5 million 
clients, the majority of which are seniors. 


ISP Redesign is a response to the growing demands on government services in a time of 
fiscal constraints. 


The number of Canadians qualifying for CPP, OAS and other pension income security 
programs is predicted to increase by 40 per cent early in the next century. 


Over the next three years ISP Redesign will introduce new technologies and modes of 
service to effectively meet the needs of Canada’s aging population and the government’s 
increasing client base. 


ISP Redesign will make it easier for our clients to receive service. In our Client Service 
Centres staff will be able to make benefit decisions on the spot, reduce application 
processing times and tell clients when to expect their first payment. 


Seniors will be able to make changes to information such as change of address over the 
telephone, using a touch-tone system. For clients who prefer personal service or who 
don’t have a touch-tone phone, staff will be available to answer their questions quickly. 
Telephone service will be improved so that 97 per cent of all telephone calls are 


answered by the third ring. 


rey 
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Employees will be authorized to make decisions about client’s applications on the spot. 


Employees will be able to process applications on site, from the initial contact with the 
client to putting the benefit into pay. 


Most client enquiries will be answered immediately. Those enquiries that require 
research will be answered in an average of about 1 day. 


Clients will always have the option of being served through the mail, in person or by 
telephone. 


The time spent processing applications will be significantly shorter. 


Operating costs of the Income Security Programs Branch will be reduced to $150 million 
annually - an annual savings of $40 million beginning in 1997. In addition, ISP 
Redesign will eliminate $45 million annually in erroneous payments generated by the 
current system. 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


October 19, 1994 


Date 
For release IMMEDIATE 
CA 94-109 
AR 
eke yas 
C.D 


Lloyd Axworthy Announces Formation of Working Group 


on Seasonal Work and UI 
SSS OTK ANG VP 


OTTAWA -- Human Resources Development Minister Lloyd Axworthy today 
announced that a Working Group on Seasonal Work and UI will be 
formed to look for practical solutions to address the concerns of seasonal 
workers and seasonal industries while still achieving the objectives of 
Unemployment Insurance reform under the Social Security Reform. 


The working group will consist of: Aldéa Landry, Q.C., President of 
Landal Inc.; J.J. (Jack) Munro, Chairman, Forest Alliance of British 
Columbia; Patrick Grady, President of Global Economics Ltd; 
John Eldon Green, President, Smith Green & Associates Inc.; and 
Pierre H. Simard, founding President of the Centre de gestion de la 


performance organisationnelle Inc. 


Govern mer 
Publicatior 


Canada 
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The group will work with provincial governments, representatives of 
workers and employers in seasonal and non-seasonal industries, and 


business and labour associations. 


"| believe that the work of this advisory group will help us reach a real 
resolution to some problems which have been faced by those involved in 
seasonal industries for years," said Axworthy. 


The group will provide advice to Minister Axworthy and will report its 
findings to the Standing Committee on Human Resources Development, 
which is holding broad consultations on Social Security Reform. 


Coe 


See attached backgrounders for details. 


For information: 


Alec Jasen Danielle Labonté 
Minister’s Office Secretariat for the Working Group 
(819) 994-2482 (819) 994-4523 


Backgrounder # 1 


Aldéa Landry 


Aldéa Landry, Q.C., a lawyer and business woman, is President of Landal Inc., a 
consulting firm for the training industry, and an associate of J.F.L. Arbitration 
Services, Inc. Ms. Landry was Co-Chair of the Downey-Landry Commission on 
Excellence in Education in New Brunswick from 1991 to 1993. Ms. Landry served as a 
Member of the Legislative Assembly of New Brunswick from 1987 to 1991. Among the 
positions she held in the Government were: Deputy Premier, Minister of 
Intergovernmental Affairs, Minister responsible for Regional Economic Development, 
Acting Minister of Fisheries, Member of the Premier’s Committee on Literacy and Member 
of the Cabinet Committee on Economic Development and Human Resources 
Development. 


Ms. Landry holds a Bachelor of Arts from the Collége Jésus-marie (University of Moncton) 
and a Bachelor of Laws from the University of New Brunswick. 


J.J. (Jack) Munro 


Jack Munro is best known for the years he served the IWA - Canada (formerly 
International Woodworkers of America), B.C.’s powerful woodworkers union. He started 
work with the IWA in 1962 as a business agent in Nelson, and moved up through the 
ranks until he was elected president in 1973, a position he held for over 18 years. Upon 
his retirement from the IWA, Jack Munro also retired from officers’ positions with the 
Canadian Labour Congress and the B.C. Federation of Labour. 


He serves on numerous committees and advisory councils including the Vancouver 
Airport Authority, Tree Plan Canada, Tourism Vancouver, UBC Forestry Advisory 
Committee, Federal Forest Sector Advisory Council and the YMCA. In the past he has 
served on the Canada-Japan 2000 Forum, American Income Life board, Federal 
Commission on Redundancies and Layoffs, a Federal Commission on Judges’ Pensions, 
a Federal Commission on Unemployment Insurance, and the B.C. Forest Resources 
Commission. 


In 1985 he received an Honourary Doctorate of Laws from the University of 
British Columbia. 
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Patrick Grady 


Patrick Grady is the President of Global Economics Ltd., an Ottawa economic consulting 
firm. Before becoming a consultant, he was an economist in the Bank of Canada and a 
senior Official in the Department of Finance. Dr. Grady has a B.A. in political science from 
the University of Illinois and a M.A. and Ph.D. in economics from the University of 
Toronto. He has written widely on economic policy, macroeconomics, and public finance 
and is one of the founding editors of Canadian Business Economics. 


John Eldon Green 


John Eldon Green, President of Smith Green & Associates Inc. of Charlettetown, PEI, has 
completed thirteen years of management consulting experience, following a ten year term 
as Deputy Minister for Social Services for the Government of PEI. During his term as 
Deputy Minister he was one of only four participants who continued in office throughout 
the three-year Federal-Provincial Review of Canada’s Income Security System, headed 
up by the Honourable Marc LaLonde during 1973-76. Mr. Green also served for 12 years 
as Regional Director of Family Allowances and Old Age Security for PEI] and has an 
in-depth knowledge of income security programs. His consulting career has involved him 
in projects at the national level for such departments as National Health and Welfare, 
Veterans Affairs, Canada Employment and Immigration, and Secretary of State. 


Mr. Green’s achievements include modernization of the Province’s welfare assistance 
program, creation of its social services system, designing and implementing the PEI 
Government policy to deliver services through a series of regional service centres, and 
expanding health services available on PEI. More recently he completed the policy study 
which led to the current integration of municipal communities on PEI. He holds on M. Sc. 
(Social Work) degree from the Catholic University of America and has been a lecturer in 
Social Ethics at St. Dunstan’s University in Charlettetown. 
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Pierre H. Simard 


Founding president of the Centre de gestion de la performance organisationnelle (CGPO) 
Inc. in 1990, Pierre H. Simard holds a Master of Public Administration degree (ENAP, 
1974); in Education, a Master of Education degree (Université Laval, 1966), a Bachelor 
of Pedagogy degree (Université Laval, 1964), and a Bachelor of Arts degree (Collége 
Saint-Louis, Edmundston, 1962). 


For some fifteen years, Mr. Simard has been working as a consultant and trainer in 
Organizational development and in health, safety and occupational hazard management. 
He has taught human resources management at the bachelor and master levels at 
university, and has some twenty years of experience in school and university 
administration as a director general (Noranda school board), as a senior manager and 
professor (Université du Québec en Abitibi-Témiscamingue) and as a dean of academic 
administration and professor (Université du Québec a Chicoutimi). 


Pierre H. Simard is a senior consultant and a principal shareholder of CGPO Inc. This 
regional small business is active throughout the province of Quebec, in Canada and even 
in Africa. It deals primarily with the special needs of small, medium and large-sized 
business in the area of human resources, organizational performance and Occupational 
hazards. It is recognized, among other things, for its joint labour-management activities. 
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Backgrounder # 2 


WORKING GROUP ON SEASONAL WORK AND UI TERMS OF REFERENCE 
Overview 


Canada’s social security system has evolved over the course of fifty years. It is a 
comprehensive system which is a hallmark of the nation. However, it is also a system 
which has been slow to respond to social, economic and technological change. The 
government discussion paper "Improving Social Security in Canada" presents a broad set 
of ideas for modernizing the federal dimension of Canada’s social security system, 
including the Unemployment Insurance (UI) Program. 


In particular, the discussion paper addresses the issue of UI dependency and proposes 
for discussion that the UI system distinguish between those unemployed who make only 
occasional recourse to UI and those individuals who use the system frequently. Seasonal 
workers make up a large share (perhaps 60%) of these frequent claimants, and they 
would as a group be more directly affected by this option for UI reform than by past UI 
reform efforts which have focused on such aspects of the program as entrance 
requirements and the duration of benefits. 


The Working Group on Seasonal Work and UI is, therefore, being struck to advise the 
Minister of Human Resources Development on how best to deal with the particular 
concerns surrounding seasonal workers and seasonal industries while still achieving the 
objectives of UI reform which include reducing dependency on UI. 


Ul Issues respecting Seasonal Workers and Seasonal Industries 


The UI Program can often be a critical factor in determining the very existence of a job 
or of a profitable business. This is especially the case for industries which have a 
seasonal employment pattern. Yet, seasonal industries and the work they generate can 
play an important role in the survival of many rural and remote communities. 


In attempting to define seasonal work an important consideration is that many variations 
can exist within a given industry. It is therefore important to not make blanket 
assumptions. With the increasing diversity of activities that occur within any industry 
grouping and with new technologies broadening the scope of what can be achieved 
throughout the year in virtually all parts of Canada, traditional assumptions about seasonal 
and non-seasonal industries no longer hold. Oftentimes, what may seem to be an 
obvious seasonal activity may not lead to a seasonal employment pattern. The converse 
may also be true. The definition of seasonality in the UI context is a set of issues which 
needs to be investigated further. 


we. 
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Another important set of issues relates to the extent of the prevailing cross-subsidy 
between more stable parts of the economy and the seasonal sectors (i.e. the firms and 
workers in the more stable industries pay much higher premiums than is needed to cover 
their own UI use). Because of the structure of the Canadian economy there is a 
pronounced interprovincial dimension to this effect. The resultant cross-subsidy: 


: impedes economic and labour market adjustment; 

. skews competitive forces by subsidizing firms that would otherwise be 
unprofitable; 

- creates dependence on income supplementation. 


Nevertheless, the Ul program has influenced today’s structure of the economy over many 
decades and correcting the problems it has created cannot, and will not, happen 
overnight. However, the complexity of the challenge is not sufficient reason to set aside 
the goal. 


The Working Group will focus on how to achieve a good balance between the needs and 
circumstances of seasonal workers and employers, and the stronger social fabric and 
stronger economy which will result from Ul reform. Exploring how best to implement 
policies arising from consideration of options raised in the discussion paper will be integral 
to this work. 


Tasks for the Working Group 
A To fully explore the facts on seasonality, in particular: 


. who the seasonal workers are; 
- relative use of Ul by seasonal and non-seasonal workers, employers and 
industries. 


Considerable data is available from analysis done to date by officials of HRD. The 
Working Group will review this data, suggest other relevant research questions, 
and determine whether the issues are correctly understood. 


2. To work with interested parties to identify the factors which determine the "season" 
for seasonal work and the scope for adjusting the organization of work to create 
more stable employment. For example: 


- cross-training of workers to meet the requirements of different seasons; 
° strategies for smoothing seasonal peak demands; 
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"partnering" options whereby workers move between firms with different 
seasonal requirements in order to better cover the full year; 

using the off-season to support industry Strategies for the development of 
worker skills and career progression; 

new incentive structures to encourage work at the tail end of seasons or 
during the off-season. 


To explore with these parties complementary strategies to ease implementation of 
reform. For example: 


targeted use of the Employment Development Services to assist adjustment; 
speed of implementation; 

the treatment of earnings and entitlements during claims; 

the role of experience rating -- should more emphasis be placed on 
reducing cross-subsidies through lower benefits or through increases to 
premiums? 

the role of varying benefit levels based on program usage. 


To report findings to the Minister of Human Resources Development, and to 
contribute to the public debate on UI reform for example, making known its advice 
to the Standing Committee on Human Resources Development and to provinces. 


Members will work with interested parties representing both seasonal and non- 
seasonal interests, including provincial governments; 


Industry representatives of both employers and workers, ensuring that a 
cross-section of experiences with UI are included. In particular: 


- industries which are highly seasonal such as tourism, forestry, the 
fishery, and construction; 

- sectors with significant pockets of seasonal employment such as 
government, retail trade and educational services; 

- non-seasonal industries which make heavy use of the UI system 
such as the auto makers; 

- industries which are largely non-seasonal and make relatively little 
use of UI such as manufacturing and insurance/financial services. 


National, and where appropriate provincial, business and labour 
associations. 
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Call to service for young people 
h i n kicks into high gear 


Ottawa -- Lloyd Axworthy, Minister for Human Resources Development Canada, 
and Ethel Blondin-Andrew, the Secretary of State for Training and Youth, today 
announced the start of the regular operational phase of Youth Service Canada 
(YSC) by issuing a call for project proposals. 


From the YSC lead-site project at the Rideau Street Youth Initiative in Ottawa, 
Axworthy pointed to Youth Service Canada as an example of a social program 
that solves problems by investing in peoples’ futures. "We are helping young 
people to gain work experience and job skills that will open doors to the world of 
work and create a feeling of independence -- a ‘can do’ attitude," said Axworthy. 
By creating opportunity, investing in people and forging new community-based 
partnerhships, Youth Service Canada demonstrates some of the key principles for 


improving social security in Canada. 


"Youth Service Canada personifies young people who stand prouder, walk taller 
and speak with greater confidence about the good they can accomplish for 
themselves and their communities," said Blondin-Andrew from the YSC lead-site 
project at the Public Housing Literacy Project in Toronto, as she called on 


communities to plant that seed of hope in young people. 


Canada 


Governmen 
< i 
Publication: 


ods 
Any community-based group, band council or other organization interested in 
youth and community development can apply to sponsor a Youth Service Canada 
project. Applications and guidelines are now available through Canada 
Employment Centres (CECs), which are listed under "Human Resources" in the 
Government of Canada pages of your telephone book. Project proposals will be 
welcome on an ongoing intake basis with projects in the first part of the 


operational phase expected to be underway early in 1995. 


Youth Service Canada is already making a difference. Instead of feeling like 
victims of unemployment, out-of-work youth become victors. For example, a 
Youth Service Canada lead-site project sponsored by the Family Service Bureau 
of Regina helps teen mothers gain personal and job skills, and at the same time 
strengthens their sense of accomplishment and self-esteem. Said one 19-year-old 


participant, "If this program wasn’t here, I don’t know what I would have done." 


Youth Service Canada has a 1994-95 budget of $25 million, of which $15 million 
is budgeted for the regular operational phase. The remainder is being spent on 
the 67 lead-site projects now underway and involving 1,100 out of school, out of 


work young people 18 to 24 years of age. 


Funding for this program was provided for in the February 1994 federal budget 
and is therefore built into the existing fiscal framework. Today’s announcement is 
an example of how this government is prioritizing its spending to better serve 


Canadians by making efficient use of tax dollars. 


- 30- 

Information: 

Peter Dalglish Diane Ross 

Youth Service Canada Communications Project Manager 
(819) 997-6406 Youth Service Canada 


(819) 953-1312 


Young people today face a frustrating dilemma: you need experience to get a job; but 


BACKGROUNDER 
YOUTH SERVICE CANADA 


without a job, you can’t get experience. An increasingly competitive labour market 
demands rising levels of knowledge and skills from workers. However, many young 
people cannot access even entry-level jobs because they do not have real work 
experience. 


Youth Service Canada is one of the strategic measures aimed at putting out-of- 
school and unemployed young people back to work. The YSC mission will be to: 


Strengthen young people’s sense of accomplishment, self-reliance and 
self-esteem; 


Enable young people to gain meaningful work experience, while using 
and improving their personal and work-related skills, through service to 
their community and their country; 


Build stronger communities and a better Canada by enabling young 
people to address issues of concern to youth and build a greater 
awareness of Canada’s diversity. | 


Youth Service Canada is delivered by Human Resources Development Canada 
(HRDC). The projects last from six to nine months and are meant to give young 
people a gateway to the regular workforce. Each project involves 10 to 20 out-of- 
school, unemployed young people between the ages of 18 and 24. Four streams 
have been identified as priority areas for projects: 


1) 


2) 


3) 


4) 


Community Development and Learning - includes projects in the areas of 
education, science and technology, arts and culture, health care, child care, 
community safety and crime prevention, urban and social services. 


Sustainable Development/Environment - includes projects in environmental and 


conservation work such as reforestation, control of land erosion/pollution, 
recycling. 


Tulu ("Finding the Path That You Work On") - includes projects to enhance 


positive attitudes, self-esteem, self-reliance, responsibility, leadership, decision- 


making, problem-solving, communication and teamwork. 


Entrepreneurship - includes projects that offer planning and support services to 


youth interested in small business development. 
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1995 Unemployment Insurance maximum insurable earnings 


OTTAWA, ONTARIO - Human Resources Development Canada today 
announced the Unemployment Insurance (Ul) maximum insurable earnings 
figure for 1995. 


The 1995 maximum weekly insurable earnings will be $815, up 
from $780 in 1994. This is equivalent to a 4.5 per cent increase. As a 
result, the maximum weekly UI benefit will increase to $448 in 1995 from 
$429 in 1994 for regular claimants (55 per cent of maximum insurable 
€arnings) and to $245 in 1995 from $234 in 1994 for claimants with at least 
one dependent and that have insurable earnings at or below half of the 
maximum insurable earnings (the benefit rate for these claimants is 


Calculated at 60 per cent of insurable earnings). 


Approximately 60 to 70 per cent of Canadian workers earn less than 
the maximum insurable earnings and will not be affected by this increase. 


Canada 


Soke 


To allow the maximum protection under the UI Act to keep pace with 
increasing wages, annual increases in the maximum insurable earnings are 
determined by a formula set out in the UI Act and reflect the average annual 
increase in earnings over the last 8 years (see backgrounder). 


Workers must earn a minimum amount to be insured under the 
Ul program. Measured in dollars, the minimum is equal to 20 per cent of 
the maximum weekly insurable earnings. This will be $163 a week in 1995, 
up from $156 a week in 1994. (Workers may also meet this requirement by 
working a minimum of 15 hours a week for the same employer.) 


Ul claimants whose annual net income (including UI benefits) 
exceeds 1.5 times the maximum yearly insurable earnings must repay 
30 per cent of those Ul benefits that make up the excess For the 1995 tax 
year, $63,570 will be the limit above which the repayment formula applies. 
In 1994, the limit is $60,840. 


-380- 


See attached backgrounder 
For information: 
Charles Larocque, A/Account Executive 


Insurance Directorate - Communications (Programs) 
(819) 953-5117 


Backgrounder 


How 1995 maximum insurable earnings are set 


The maximum weekly insurable earnings figure is the maximum level of 
income that can be insured each week for Ul Purposes, and is used to 
determine the maximum weekly contributions and maximum weekly benefit. 


The 1995 figure is the result of two separate calculations: 


1) 


First, as specified in the UI Act, the €arnings index for 1995 must be 
Calculated. This is the ratio of an eight-year moving average of 
employees annual average earnings (from 1986 to 1993) to an 
eight-year base average (from 1966 to 1973).* 


Next, the maximum insurable earnings figure for 1975 is multiplied by 
the earnings index for 1995. The result is rounded to the nearest 
multiple of $5. This is the maximum weekly insurable earnings figure 
used by the Canada Employment and Immigration Commission. 


a0 e 


* Employees’ annual average earnings are calculated from the 
average of annual salaries or wages for Canadian workers, as 
determined by Revenue Canada, Taxation from T4 Supplementary 
slips. 
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Lloyd Axworthy announces human resource study for accommodation indust 


OTTAWA -- Minister of Human Resources Development, Lloyd Axworthy, today 
announced a study to analyze human resource issues affecting the Canadian 


Accommodation Industry. 


The study will examine how the industry can improve human resources 
development thereby increasing productivity, employment growth and employee 
Satisfaction. When completed in June 1995, the study is to provide tangible and precise 


recommendations on solutions to challenges facing the accommodation industry. 


"This study forms part of the government's broader focus on the tourism industry 
and its overall commitment to social security reform; one of many activities under way 
which establishes a partnership with the private sector," Mr. Axworthy said. "This 


analysis should help open doors for young people looking for careers in this area." 


Last year the accommodation industry contributed $8.1 billion to the Canadian 
economy and employed approximately 180,000 Canadians, according to Statistics 
Canada. The World Tourism Organization predicts the industry will experience strong 


employment growth well into the 21st century. 
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Comprised of establishments engaged in operating hotels, motor hotels, motels, 
tourist courts, cabins, guest houses and tourist homes, the industry is an integral 


component of tourism. 


The announcement of the study follows the National Conference on Tourism held 
in Vancouver from October 23-25. Members of the accommodation industry were 
present at the conference. Prime Minister Jean Chretien also attended the conference 


as keynote speaker at the Tourism Industry Association's annual dinner. 


A Steering Committee consisting of employers, unions, education institutions and 
industry associations is overseeing the study conducted by KPMG Management 


Consulting. 


Funding for this $225,000 study was provided under the existing fiscal framework 
announced in the February 1994 federal budget, reflecting the federal government's 
commitment to establish spending priorities to better serve Canadians by making efficient 


use of their tax dollars. 


meals: 
For Information contact: 


Mr. Tony Pollard 

President 

Hotel Association of Canada 
(613) 237-7149 


Ms. Wendy Swedlove 

President 

Canadian Tourism Human Resource Council 
(613) 231-6949 


Ms. Judith Moses 

Director General 

Partnerships and Sectoral Relations 
Human Resources Development Canada 
(613) 957-4700 
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Horticultural Industry and Human Resources Development Commit 
to Partnership on Strategic Human Resource Plannin 


AYLMER, Que. -- The Honourable Lloyd Axworthy, Minister of Human Resources 
Development announced the creation of the Horticultural Human Resource Council in 
a speech today at the Canadian Labour Force Development Board’s National Industry 


Sectors Conference. 


This three-year agreement between the Canadian Horticulture industry and 
Human Resources Development Canada will help both employers and workers, along 
with government and training experts focus on the human resource issues facing the 


Canadian horticulture industry. 


The Council is to provide the necessary leadership and direction to the 
horticultural sector while managing key human resource planning issues facing the 
industry. The Council represents some 20,000 employers and more than 100,000 
workers in every region of Canada. Job growth is currently running at 2 to 3,000 a year: 


with many of the jobs requiring post-secondary skills. 


“This agreement marks another step in the government's efforts towards stronger 
human resource planning," Minister Axworthy said, in making this the 16th sectar..council 


announcement. 


Canada 


pds 


Other activities in this area include: 


* — youth internship programs in all regions of the country expected to 


provide permanent employment opportunities in the industry; 


* ergonomic workplace improvements for industry workers; 


* development of a national data base of training and development 


to train industry entrants and existing staff; and, 


¢ — assistance for the industry to improve its recruitment and retention 
of workers, by providing better defined career paths, developing 
management and technical training tools and generating an 


occupational standards agreement. 


Minister Axworthy and the industry believe that the Horticultural Human Resource 
Council, will ensure the industry's viability and expansion in both the domestic and export 
markets. The Council’s creation establishes partnerships between the government and 
private sector to stimulate economic growth and job creation keeping with the process 
of social reform. The Minister said the Council demonstrates a spirit of partnership and 


co-operation, the keys to building a more responsive social security system. 


Funding for this $2-milllion dollar initiative falls within the framework set in the 
February 1994 budget, and underlines the government's commitment to establish 
spending priorities so that it can better serve Canadians in making efficient use of their 


tax dollars. 


3302 


For information: 


Alec Jasen 

Communications Adviser 

Minister Axworthy’s Office 

Human Resources Development Canada 
Tel: (819) 994-2482 

Fax: (819) 994-0448 


Robert Van Tongerloo 

Executive Director 

Horticultural Human Resource Council 
Tel: (613) 224-7994 

Fax: (613) 224-7108 


Doug Connery 

Manitoba Farmers and Chairperson 
Horticultural Human Resource Council 
Tel: (204) 428-3188 

Fax: (204) 428-3245 


David Greenhill 

Labour Market Services 

Human Resources Development Canada 
Tel: (819) 994-3807 

Fax: (819) 953-7599 
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news release 


Date 


November 15, 1994 
FOR IMMEDIATE RELEASE 
94-120 


For release 


Youth to Gain Training and Jobs in the Horticultural and Tourism Sectors 


AYLMER, Que. -- Some 1,113 young people will get jobs and training in the 
horticulture and tourism industries under two new Youth Internship Projects 
announced today by the Honourable Lloyd Axworthy, Minister of Human 
Resources Development. The Minister was speaking at the National Industry 
Sectors Conference sponsored by the Canadian Labour Force Development Board 
(CLFDB). 


These programs are part of the federal government's Youth Internship 
Program and will see business, labour, education and government representatives 
working together to address industry training requirements. The program is 
geared to help young people get the training and job opportunities they need to 


make the transition from school to work. 


“Providing smooth transitions from school to work is an important element 
of social security reform," said Minister Axworthy. "These projects will provide our 
young people with the entry-level training they need to find and keep good jobs 


in these two important industries." 


a 


Canada 


Horticulture Industry 


The seven projects in the horticulture industry will provide up to 468 youth 
with entry-level skills using formal training, counselling, and on-the-job 
experience. Special emphasis is given to providing training and job opportunities 
to young people with disabilities. These projects, to be coordinated by the 
Horticultural Human Resource Council, will provide training not currently available, 


while at the same time complementing existing post-secondary training. 


"The horticulture industry employs more than 100,000 workers across 
Canada. These projects will be invaluable in helping the industry shape young 
people into the skilled workers we will need in the future," said Bob Van 


Tongerloo, Executive Director of the Horticultural Human Resource Council. 


The Horticultural Youth Internship Project will receive initial seed funding 
of $1.4 million from Human Resources Development Canada over two years and 


will be matched by an industry contribution of $3.7 million during the same period. 


Tourism Industry 


Under the direction of the Canadian Tourism Human Resource Council, the 
Youth Internship Projects in the tourism industry will address skill requirements 
and demonstrate career paths at the entry-level. They will involve 645 youth in 
all provinces and territories, with the Quebec and Northwest Territories projects 
focusing on Aboriginal tourism needs. The projects will provide classroom and 
workplace training to unemployed high school graduates based on national 
occupational standards. Successful completion of the program may lead to long- 
term employment and certification. 

ais: 


“Tourism is one of Canada’s major industries, generating $25.4 billion in 
1992. As well, it is a major employer, providing almost 1.2 million Canadians with 
jobs and giving first-work experience to one-third of Canadians," said Wendy 
Swedlove, President of the Canadian Tourism Human Resource Council. "With 
initiatives like this, we will be able to provide even better training. And this will 


be good for the tourism industry and the workforce as a whole." 


The Tourism Youth Internship Project will see Human Resources 
Development Canada’s contribution of $4 million matched by an industry 


contribution of $8.6 million over the next two years. 


To date, six sectors have put in place Youth Internship projects, including those 
announced today. These projects involve a total of approximately 2,100 youth, 
with many other young people benefiting from the results of the projects. In 
addition, there is one school-based demonstration project underway in New 
Brunswick, involving 500 students. Total federal funding for these activities is $15 


million. Projects at the community-based level are planned for the near future. 


14 


mye 


These two initiatives are funded under the existing fiscal framework as 
announced in the February 1994 budget and reflect the federal government's 
commitment to provide the training and job opportunities Canadian young people 


require, while recognizing the need to respond to current fiscal realities. 


room 


For information: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Horticulture 


Warren Goudie 
Labour Market Services 
(819) 953-3403 


Bob Van Tongerloo 

Executive Director 

Horticultural Human Resource Council 
(613) 224-7994 


Tourism 


Sigrid Looye 
Labour Market Services 
(819) 994-2614 


Wendy Swedlove 

President 

Canadian Tourism Human Resource Council 
(613) 231-6949 


BACKGROUNDER 


THE TOURISM YOUTH INTERNSHIP PROJECT 


The Tourism Youth Internship Project, a two-year initiative under the federal 
government's Youth Internship Program, will demonstrate rewarding career paths in 
the tourism industry and address the industry’s skill shortages at the entry level. To 
do this, it will test a number of approaches to easing the skills gap facing young 
people by providing them with classroom and workplace training based on national 
occupational standards leading to long-term employment and certification in this 
industry. 


Included in this initiative are a number of projects to provide unemployed high school 
graduates with: 


° Entry level skills relevant to the tourism industry such as customer service, 
communications, computers, etc.; 


° A minimum of six months employment where participants will receive further 
training. In some cases, this training and work experience may be sufficient to 
permit certification in a number of tourism occupations; and 


° Individual career counselling. 


This project will involve 455 employers located in all Provinces and Territories. The 
Quebec and Northwest Territories projects will emphasize the needs of the Aboriginal 
tourism industry. The decision as to what skills will be taught will be based on 
national standards work already done in the tourism industry and this training will 
emphasize the development of generic skills which are transferable across the 
industry. 


Tourism in Canada 


Tourism is a key industry in Canada. In 1992, it generated $25.4 billion in revenue, 
and was the fourth largest earner of foreign exchange ($8 billion). 


Tourism is also a major source of employment, with 1,191,900 workers in 1993. This 
industry has generated jobs faster than the economy as a whole over the last 
decade. 


This industry also provides a first work experience to one-third of Canadians. 


oo 


Unfortunately, growth in this industry is being hampered somewhat by the difficulty 
some employers experience in finding trained and skilled employees. A changed 
perception of the industry as an employer is required to reflect that work in the 
tourism industry is fulfilling, does require skills, can be well paid, and offers a 
rewarding future. 


Project Elements 


The series of demonstration projects which make up this initiative will explore ways in 
which young people can receive help in moving into the workforce while at the same 
time assuring the tourism industry of an adequate supply of well trained workers to 
ensure its competitiveness and growth. 


These demonstration projects will contain the following elements: 


° Recruitment, assessment, and selection of participants; 

° Train-the-trainer workshops; 

° Classroom training; 

; Employment/workplace training; 

° Career counselling; 

° Certification; and 

. Monitoring, tracking and evaluation of projects to make them even more 
effective. 


Project Delivery and Financing 
These projects will be managed by the Canadian Tourism Human Resource Council 


under the guidance of a Project Management Committee made up of the project 
coordinators and business, labour and association representatives from the industry. 


eo0e 


BACKGROUNDER 


THE HORTICULTURE YOUTH INTERNSHIP PROJECT 


The Horticulture Youth Internship Project is a two-year initiative under the federal 
government's Youth Internship Program. The seven demonstration projects making 
up this initiative will test possible models for increasing employment opportunities for 
up to 468 young people in the horticultural industry by providing them with entry-level 
skills and practical work experience. Projects will be coordinated by the National 
Executive Committee of the Horticultural Human Resource Council. 


Horticulture in Canada 


There are more than 20,000 small businesses operating in horticulture. They 
currently employ more than 100,000 individuals, 35 per cent of whom are under the 
age of 24. 


The industry has total sales of approximately $3.7 billion and contributes a further 
$4.6 billion to the Canadian economy through secondary processing and retail jobs. 


The majority of jobs will be in growth areas such as greenhouse, nursery and 
landscape horticulture where the industry is best able to offer employment to the 
program participants. 


These projects will provide training not currently available and will complement 
existing post-secondary training. 


Projects 
Projects making up this initiative include the following: 


° The Employment Project for Young Workers with Disabilities (Quebec 
Region) is a one-year pilot project to provide meaningful employment 
opportunities for 100 youth participants with disabilities (including physical, 
intellectual, sensory and psychological). The participants in this program will 
receive skills and income superior to that which they might otherwise receive 
from traditional "sheltered workshops". 


od Be 


The Horticultural Youth Employment Project (B.C. Region) will prepare 75 
recent high school graduates and other employable youth for lifetime 
employment in horticulture through a mixture of workplace and formal 
classroom and laboratory training. 


The Employment Project for High School Graduates and Leavers, 
Including Those with Disabilities (Prairie Region) will employ a mixture of 
workplace, formal classroom and laboratory training to prepare 45 young 
people for work in the horticultural industry using existing training centres. 
These centres will also be used to coordinate and deliver specific workplace- 
based training, placements, career counselling, and life skills training. 


The Youth Apprenticeship Program for Landscape Horticulture (Ontario 
Region) is a one-year project providing academic and life skills training to 50 
youth of whom 20% will be persons with disabilities. This program will combine 
practical, hands-on training at a landscape training centre, on-the-job 
experience with a horticultural firm, and certification of successful participants 
in keeping with the accreditation process currently being developed by the 
industry. 


The Rural Basic Landscape Training Program (Atlantic Region) will provide 
accredited, meaningful classroom and on-the-job training to 50 unemployed 
young people in Atlantic Canada. Participants will first be given intensive 
training in basic principles of landscaping. Then they will proceed to 
participating local landscape companies to be employed as landscape 
technicians for a full season (approximately 26 weeks) including a one week 
mid-term classroom training session. The entire program will be developed to 
mesh with national certification standards being adopted by the Canadian 
Nursery Trades Association. Successful completion of the program will qualify 
participants for permanent work in the landscape industry. 


The Youth Initiative Project Proposal Potato Fieldhand Training Program 
(Atlantic Region) targets 48 unemployed youth in rural areas of New Brunswick 
and P.E.I. Participants will receive six weeks of local intensive training specific 
to the potato industry, followed by a full season of on-farm practical 
experience. Successful completion of the program will qualify participants for 
permanent work on local farms. 


The Training Project for Persons with Disabilities (National) is a one-year 
project that matches 100 persons with disabilities with training, jobs and career 
paths in a variety of horticulture areas, such as landscape construction, retail 
nursery garden centre worker and greenhouse technician. The project will 
launch in Winnipeg and be followed in Toronto, Halifax and Vancouver. 
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BACKGROUNDER 


YOUTH INTERNSHIP 
ena te eh ee Ss ee a ee 


The key to success in today’s economy lies in the skills of our workforce, yet Canada 
has no systematic way of bringing young people into the working world. While 
Canada has the highest proportion of its population with post-secondary education 
among OECD countries, there are insufficient linkages between school and work for 
young Canadians. About 60 per cent of Canadians enter the workforce from high 
school with no additional structured education or training. 


Through the Youth Internship projects, the federal government is acting to implement 
new entry-level training programs based on partnerships between the private sector, 
educational institutions and governments. The internship approach will be used to 
develop work-based training opportunities for young Canadians in new and emerging 
sectors where few entry-level training programs currently exist. 


The Youth Internship Projects will: 


m establish structured pathways to help young Canadians make 
the school-to-work transition; and 


m establish training programs that focus on growth industries that 
arise from emerging technologies or global trade opportunities. 
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BACKGROUNDER 
SECTORAL INITIATIVES 


-abour, management and governments share a common purpose in investing in workers’ 
kills. The Sectoral Initiatives bring sector partners together to confront the key human 
esource issues faced by their industry. 


[hese sectoral initiatives engage employers, workers, governments and the educational 
nstitutions in analyzing industry human resource needs; determining future skills needs; and 
Stablishing a human resource plan which includes training strategies for existing workers. 


sectoral Initiatives are intended to act as the catalyst which is stimulating private industry to 
ake the lead role in addressing human resource challenges on a sector-by-sector basis. 
Iver time, each participating industry is expected to fully fund their training programs. 


sectoral Initiatives are a strategic investment by the federal government to bring together 
mployers and workers to identify skill requirements and standards applicable to their own 
idustry sector. These targeted partnerships lead to increased effectiveness in the areas of 
luman resources planning and worker training. 


lew and updated skills are critical to the global competitiveness of industry. Resulting skills 
evelopment initiatives help workers grow into new and better jobs, facilitate career 
evelopment and ensure that industries have the skills they need to meet competitive 
pportunities. The establishment of carefully researched skills standards helps both industry 
nd workers take advantage of the ever-increasing mobility occurring in the labour market. 


here are four essential steps: 


Workers and management first identify their skills requirements through in-depth analysis 
of where the industry is headed, the technology of the future and the skills of the current 
labour force and the gaps expected. They also identify priority occupations requiring 
standards. 


In implementing their strategies, these partnership teams develop occupational skills 
standards to direct their training efforts. 


Sectoral councils are created so employers and workers have a permanent forum through 
which to manage the implementation of their human resource development and training 
strategies, and through which to monitor and adjust occupational standards. 


Government will provide selective seed funding as needed to help industry begin the 


process of upgrading its workforce. Over a period of five years, each sector’s or 
industry’s training programs are expected to become self-funding. 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date 


November 15, 1994 
FOR IMMEDIATE RELEASE 
94-121 


For release 


National certification and training standards to enhance employment opportunities 
in the horticultural indust 


AYLMER, Que. — Employees and others looking for work in the horticultural sector will 
be better prepared to pursue rewarding careers in the industry with the introduction of 
industry-developed national certification and training standards. The announcement was 
made today by the Honourable Lloyd Axworthy, Minister of Human Resources 
Development, at the Canadian Labour Force Development Board’s National Industry 


Sectors Conference. 


“There are presently no recognized national standards for the horticultural industry 
— an industry which employs more than 100,000 people," the Minister said. "With these 
standards in place, workers seeking to move to another region in Canada will easily be 
able to show the relevance and applicability of their skills and experience. This 
certification program is one more step towards a revitalized social security system which 
will equip Canadian workers with the skills they need to find and keep good jobs." 


ea 4 


Canada 


The project is being led by the Canadian Nursery Trades Association (CNTA), a 
member of the Horticultural Human Resource Council. The need for national training 
standards and certification stemmed from a recent study of the industry’s human 


resource requirements. 


"We are very excited about this project," said Bob Van Tongerloo, Executive 
Director, Horticultural Human Resource Council. "The establishment of national industry 
performance and skills standards will provide the horticultural industry with a means to 


attract and retain the workforce needed to expand its domestic and export markets." 


A newly formed steering committee, consisting of industry representatives, 
educators and employees, will work to implement the standards which were developed 
after completion of an industry- wide survey and numerous focus sessions across the 


country. 


Core curriculum at Canadian horticultural training institutes will be reviewed and 
developed as necessary. A functional framework for national worker certification, 
including national proficiency exams, will be implemented. It is expected the National 


Certification Process and Examinations will be in place by the spring of 1996. 


The federal government is contributing $310,000 over two years, while the 


industry is providing $540,000 over the same period. 


AS 


“lam pleased to see the industry addressing its human resource concerns," said 
Minister Axworthy. "Horticulture has the real potential to impact on Canada’s goal of a 
secure employment future based on technology, capitalization of its skilled workforce and 


offshore market possibilities." 


The federal government's funding of these initiatives falls within the framework set 
out in the February 1994 budget. These projects underline the federal government's 
commitment to setting spending priorities to make the most effective and strategic use 


of taxpayers’ money. 
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For information: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Dave Greenhill 
Labour Market Services 
(819) 994-3807 


Bob Van Tongerloo 

Executive Director 

Horticultural Human Resource Council 
(613) 224-7994 
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news release 


der 
Date ne. 
2 Napanee 
or release 
a i, 


November 16, 1994 
FOR IMMEDIATE RELEASE 
94-122 


improvements to need assessment for Canada Student Loans (CSLP) 


OTTAWA - The Honourable Lloyd Axworthy, Minister of Human Resources 
Development, today announced improvements to the assessment of 
students’ financial needs under the Canada Student Loans Program (CSLP). 


Mr. Axworthy stated that, "These changes will help make Canada 
Student loans more widely available this year and provide students with the 


resources they need to pursue their studies." 
The improvements announced today will allow provinces greater 


flexibility to review the level of CSLP awards for needy students. The 


specific modifications include: 


2 


Canada 


pate 


the parental contribution table has been revised to ease the burden 


on middle-income families: 


the exemption on awards and part-time earnings during the study 


period has been increased by $600: 


the assessment of student cars has been modified and the deduction 
has been increased from $2,000 to $5,000: 


the deduction for student RRSPs has been changed from a flat 
amount of $10,000 to $2,000 for each year in the labour force: and 


provinces will be able to exercise greater discretion in the 
assessment of extraordinary circumstances of individual students and 


their families. 


In April 1994, the government announced major reforms to the CSLP, 


including significant increases to the maximum amount of assistance which 


Students may receive. Last August, a new needs assessment process was 


introduced as part of the reforms. 


Mr. Axworthy indicated that the changes respond to representations 


he had received from students, and financial aid administrators. in 


universities and colleges as well as provinces. 


nk 


cue ve 


The Minister stated, "| am pleased that we have been able to make 
these positive modifications. We will continue to work closely with our 
Student aid partners as we implement further reforms to the Canada Student 


Loans Program over the coming months." 


By improving access to post-secondary education and investing in 
people, the Canada Student Loans Program is creating a foundation upon 
which the Social Security Reform can build. 


Funding for the program was provided for in the February budget, 
and therefore is part of the existing fiscal framework. Today’s 
announcement is an example of how this government is prioritizing its 


spending to better serve Canadians by making efficient use of tax dollars. 


clans 


Information: 


Alec Jasen 

Office of the Minister 

Human Resources Development Canada 
(819) 994-2482 


Martha Nixon 

Director General 

Education Support/Student Assistance Branch 
Human Resources Development Canada 
(819) 994-2377 
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Development Canada _ ressources humaines Canada 

Date November 18, 1994 

For rel 
ee ye FOR IMMEDIATE RELEASE 
CAY 
Nese 94-124 
~h >a ( 

t | 
OTTAWA, ONTARIO -- A major research project was announced today by the 


Honourable Lloyd Axworthy, Minister of Human Resources Development, that will see a 


team of Laurentian University researchers study the long-term effects of layoffs on © 


displaced workers in Elliot Lake, Ontario. 


The researchers will also analyze the effects on the community, the nature of the 
adjustment process, and the role of governments and their effectiveness in providing 


assistance. 
Elliot Lake is a community in Northern Ontario whose local economy has been 


severely affected by the layoff of nearly 4,000 workers when ail but one of the local uranium 


mines were closed in 1990. 


../2 


Ganada 


"Unfortunately, this is not an isolated case. Many resource-based communities in 
Canada have experienced similar circumstances when their local economy has suffered a 
setback. There is a critical need for research in this area so we can understand what works 


best to help individuals, their families, and the community to recover," Mr. Axworthy said. 


This research project builds on the work of an earlier Laurentian University research 
project which studied the effects of layoffs on persons who had been laid-off or were facing 
layoffs. The research team, including economists, sociologists and others, conducted 
interviews, focus groups and maintained contact with more than a thousand affected 


workers. 


Now, with just over $2-million support over three years from the federal Innovations 
program, the research team will expand the study to assess a broader range of impacts on 


individuals, other members of their family and the community as a whole. 


The goal is to obtain better information, knowledge and understanding of issues 
such as the impact of layoffs on teenage and other children, experiences of spouses, 
community cohesiveness, the effect on level of health, and the extent to which layoffs 
contribute to an informal economy. It will also examine the effectiveness of government- 


sponsored counselling and training in helping workers to recover. 


ws 


"The Elliot Lake study provides a real opportunity to look at this issue from the 
ground up -- from those most affected. They are the ones who understand the true costs 
of adjustment and what sacrifices it takes to make a genuine recovery," Mr. Axworthy 


added. 


"The fact that Elliot Lake and area communities have responded constructively and 
creatively to the challenges of the last several years provides us with hope. Social Security 
Reform also offers a unique opportunity to re-examine what we are doing so we can help 
Canadians rebound from unemployment and build a social! security system which is more 


responsive to people’s needs," he said. 


Federal participation in this initiative is funded under the existing fiscal framework as 
announced in the February 1994 federal budget. This reflects the federal government's 
commitment to set spending priorities so it can better serve Canadians by making more 


efficient use of their tax dollars. 
-30- 


For information: 


Alec Jasen 
Office of the Minister 
(819) 994-2482 


John Greenwood 

Director, Innovations Program 
Strategic Policy 

(819) 994-4238 
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1995 Unemployment Insurance premium rates ZF of TWEZ 


OTTAWA -- The Honourable Lloyd Axworthy, Minister of Human Resources 
Development, today announced the unemployment insurance premium 
rates for 1995. 


"As announced on February 22, 1994 and confirmed by the passage 
of Bill C-17 in June, the 1995 premium rate for workers will be reduced from 
$3.07 to $3.00", said Mr. Axworthy. Employers will pay $4.20 per $100 of 
employee earnings (1.4 times the employee rate) as compared to the 
Current $4.30. 


Based on present projections, it is expected that the Unemployment 
Insurance Account will post a cumulative surplus by the end of 1995, as 
opposed to a deficit balance of $3.2 billion at the end of 1994. The state of 
the Account will continue to be monitored closely during the year. 
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"The reduction in Ul premiums confirms this government’s 
commitment to jobs, added Mr. Axworthy. "The rollback in payroll taxes will 
help employers put Canadians back to work and further contribute to 


economic growth." 


Since Human Resources Development Canada announced the 
Ul aximum weekly insurable earnings figure for 1995 ($815) on 
November 10, 1994, it is now possible to determine the impact on workers 
and employers (see attached backgrounder). 


190% 
For information: 
Gabrielle Lavoie Alec Jasen 
Insurance Directorate Office of the Minister 
Communications (Programs) (819) 994-2482 


(819) 953-7250 
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1) Rémunération hebdomadaire assurable faible * 


Rémuneération Taux de cotisation Cotisations hebdomadaires Cotisations annuelles 
Employé Employeur Employé Employeur Employé Employeur 


1994 200,00 $ 3,07 $ 4,298 $ 6,14 $ 8,60 $ 319,28 $ 447,20 $ 
1995 200,00 $ 3,00 $ 4,20 $ 6,00 $ 8,40 $ 312,00 $ 436,80 $ 


Réduction des cotisations - remunération hebdomadaire (0,14 $) (0,20 $) (7,28 $) (10,40 $) 
assurable minimale : 


*Nota: Un travailleur peut étre assuré avec une rémunération de 156 $ en 1994 et de 163 $ en 1995, ou avec une rémunération inférieure s'il a travaillé 15 heures. 


2) Rémunération hebdomadaire assurable moyenne de 570 $ 
Rémunération Taux de cotisation Cotisations hebdomadaires Cotisations annuelles 
Employé Employeur Employ€é Employeur Employé Employeur 


1994 570,00 $ 3,07 $ 4,298 $ 17,50 $ 24,50 $ 910,.00$ 1 274,00 $ 
1995 570,00 $ 3,00 $ 4,20 $ 17,10 $ 23,94 $ 889,.20$ 1244.88 $ 


Réduction des cotisations - remunération hebdomadaire (0,40 $) (0,56 $) (20,80 $) (29,12 $) 
assurable moyenne : 


3) Rémunération hebdomadaire assurable maximale (780 $ en 1994 et 815 $ en 1995) * 


Rémuneération Taux de cotisation Cotisations hebdomadaires Cotisations annuelles 

Employé Employeur Employé Employeur Employé Employeur 

1994 780,00 $ 3,07$ 4,298 $ 23,95 $ 33,52 $ 1 245,40 $ 1 743,04 $ 
1995 815,00 $ 3,00$ 4,20 $ 24.45 $ 34,23 $ 1 271,40 $ 1 779,96 $ 


Augmentation des cotisations découlant de la 


combinaison d’un taux de cotisation plus bas et d’une 0,50 $ 0,71 $ 26,00 $ 36,92 $ 
rémunération assurable maximale plus élevée 


*Nota : Environ 30 % des travailleurs assurés gagnent le maximum de la rémunération hebdomadaire assurable. 
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Lloyd Axworthy announces the 1995 funding to help more than 
n | nadians with training and skil Vv m 


OTTAWA, ONTARIO -- Human Resources Development Minister Lloyd Axworthy today 
announced the 1995 Unemployment Insurance Developmental Uses Plan which funds federal 
programs that help hundreds of thousands of Canadians on Unemployment Insurance (Ul) 


acquire the skills they need to get back to work. 


The 1995 level is supportive of the government’s commitment to Canadians under 
Social Security Reform. Approximately 388,000 unemployed people will receive such 
assistance as income support and training, support for entrepreneurship, job creation, 


counselling and monetary assistance with course costs and supplementary costs. 


“Clearly, having the appropriate skills is increasingly the key to finding and keeping a 
good job," said Minister Axworthy. "While we’ve made great strides in reducing the 
unemployment rate, we must invest in those still out of work to help them develop the skills 


they need to re-enter the workforce." 
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Canada 


One 

This support for job creation, training and skills development is in keeping with plans 
to reform Canada’s social security system since it helps unemployed Canadians become re- 
employed and once again become contributors to the Canadian economy. The Enhanced 
Employment Initiative was designed to ease the transition of those affected by recent 
changes to the UI Act. Under this initiative, selected individuals receive special assistance 
with counselling, training and other employment preparation activities to help break their 


pattern of dependency on the UI system. 


"We want to create a springboard to opportunity. We all know that the best security 
is ajob and unemployed people need to acquire the necessary skills to find and keep one," 
said Minister Axworthy. "The built-in flexibility of this fund permits our offices in each province 
and territory to re-allocate funds between components throughout the year, based on what’s 


working best." 


The $1.9 billion level for Ul Developmental Uses programs is part of a major strategy 


for helping unemployed Canadians get back into the labour market. 


Changes to funding for individual components reflect a recognition of what works and 
where tax dollars are best spent. For example, Self-Employment Assistance, which helps 
unemployed Canadians set up their own businesses, has proven very effective in creating 
jobs. The federal government has responded by increasing funding for this program by 


$58 million over that originally allocated in 1994. 


/3 


SAC kn 
The Minister has also added $24 million to the Job Creation budget. This will mean 


more opportunities for Canadians to regain their self-sufficiency and ultimately build a 


stronger national economy. 


The funding for Income Support for training remains at the same level as last year while 
the Work Sharing budget has been reduced by $28 million since improved economic 
conditions mean less demand for this type of assistance with lay-offs. Some 23,500 people 
will be helped through Work Sharing. The $586 million budget for Training Course Costs and 
Supplementary Allowances will help about 316,200 Canadians to acquire new skills. It is $39 
million less than last year, in keeping with projected local needs, and in order to permit more 


money to be allocated to Self-Employment Assistance. 


Other highlights of the 1995 plan include the Atlantic Groundfish Strategy and the 


National Tourism Job Creation and Training Initiative. (See backgrounder for more details.) 


SeTohe 


For information: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Francois Marcoux 
(819) 953-1926 
Human Resources Development Canada 
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BACKGROUNDER 
1995 UNEMPLOYMENT INSURANCE DEVELOPMENTAL USES 


Getting unemployed Canadians back to work 


The 1995 expenditure plan of $1.9 billion for Unemployment 
Insurance Developmental Uses represents the federal government's 
commitment to helping unemployed Canadians find and keep work. 
Activities under Developmental Uses allow eligible UI claimants 
to take courses and pursue other activities during periods of 
unemployment to help them return to work as soon as possible. In 
other words, this assistance supports their efforts to regain 
Sselft=suttirerency. 


Through these programs, unemployed workers are able to acquire 
the skills they neéd to find work, improve their job search 
skills and increase their chances for job opportunities. Roughly 
388,000 people in receipt of UI will benefit from these 
employment programs and services during 1995-96. 


While many people who receive UI benefits are skilled and able to 
find work within a short period, others have neither the 
occupational skills nor the basic education (including high 
school completion, basic literacy) required to secure long-term 
employment in the new global economy. This funding focuses on 
constructive support to address skills gaps. 


Developmental Uses consistent with Social Security Reform 
objectives 


These programs and services are consistent with Social Security 
Reform which is currently being debated across the country on how 
to create a social security system that is activist and 
solutions-oriented. Over time, Unemployment Insurance has 
broadened its scope beyond income support to offer more 
constructive help to unemployed Canadians to improve their skills 
and employment prospects. Further reform of employment programs, 
based on guiding principles such as creating opportunity, 
investing in people, mutual responsibility, preventing problems 
for future generations of Canadians, greater fairness, putting 
people first and affordability, will lead to a stronger, more 
effective and more responsive system which better promotes 
economic growth, creates more jobs in our communities and fuels a 
rising standard of living for everyone. 


Client and Program Priorities 


In deciding upon the kinds of labour market programs made 
available each year, consideration is given to both labour market 
conditions and worker characteristics and requirements. 


Program Priorities 


Activities which promote stable, long-term employment 
Basic (including literacy and numeracy) and occupational 
courses providing skills needed by employers 

e Longer-term, higher-skill courses 

@ Courses/programs leading to skill certification, sequential 
learning and career progression 

e Joint federal-provincial initiatives aimed at providing 


literacy and sequential, progressive training 


Client Priorities 


e Displaced, experienced workers with a long-term history of 
work, especially those with low levels of education and 
limited literacy and numeracy skills 

@ Equity of access - participation by designated group members 
in programming should equal their participation in the 
labour market 

® Clients with a pattern of dependency on UI who are affected 


by recent changes to the UI Act 


PROGRAM ELEMENTS 
Income Support 


Income support allows UI recipients to continue to receive their 
UI benefits while taking approved courses or training designed to 
help them get back to stable, long-term jobs. These benefits 
continue for the duration of their course. Claimants receiving 


income support fall into two categories: Human Resources 
Development (HRD)-sponsored and feepayers. Feepayers are those 
who continue to receive UI benefits but for whom HRD does not pay 
course costs. 


Course Costs and Supplementary Allowances 


In keeping with the principle of helping Canadians to help 
themselves, UI recipients who have their course costs paid by 
Human Resources Development may also be eligible for 
Supplementary allowances to help defray additional costs 
associated with the training. Allowances may be paid with 
respect to dependent care, travel or commuting costs, living away 
from home, and expenses for special arrangements or equipment 
that enable persons with disabilities to take courses. 


Self-Employment Assistance (SEA) 


This program allows claimants with viable business plans to start 
their own business by providing them with lump-sum UI benefits 
and, where required, supplementary allowances. Counselling, 
training and technical support are provided by a community 
organization with appropriate expertise while clients work 
towards self-employment. 


Due to built-in flexibility in the Developmental Uses Expenditure 
Plan to move funds from one component to another, the budget for 
SEA was increased significantly during the current fiscal year 
beyondethewinatial allocation. ‘Thistancresce has been in 
response to the success of the program. 


The proposed allocation for 1995 is slightly higher than the 
current budget of $168 million and will allow regions to meet 
continuing demand, especially in terms of expansion into urban 
areas. 


Expanding SEA is consistent with a global trend towards 
entrepreneurism as a means of bringing about self-sufficiency. 
Evaluations suggest that for every SEA agreement undertaken, 1.1 
additional jobs are created. 


Work Sharing 


Work Sharing enables employers and employees to face temporary 
cutbacks and still avoid layoffs. The work week is shortened by 
one to three days and reduced wages are payed accordingly. For 
the days not worked, Human Resources Development arranges for the 
workers to draw normal UI benefits. 


Job Creation 


Job Creation helps unemployed workers to maintain and enhance 
their skills by working on HRD-approved projects while receiving 
UI benefits when other work is not available. 


NEW VENTURES 
National Tourism Job Creation and Training Initiative 


This three-year program will provide training to unemployed 
Canadians in receipt of unemployment insurance, many of whom are 
young people, to help them develop the necessary skills to find 
permanent employment in the tourism industry. Human Resources 
Development Canada is contributing $171 million towards this 
innovative approach to job creation. Contributions from 
participating agencies and other departments will result ina 
total investment of $192.4 million over the next three years. 


The Atlantic Groundfish Strategy (TAGS) 


The Unemployment Insurance Developmental Uses fund will provide 
$100 million to The Atlantic Groundfish Strategies to help 
retrain fisherpersons and plant workers eligible for Unemployment 
Insurance, including those in receipt of TAGS benefits. The main 
objectives are to enable the fishery industry in Atlantic Canada 
to become economically viable and environmentally sustainable; to 
ease labour market adjustment of people affected by the Atlantic 
fishery crisis; to enhance the profession of fisherpersons who 
choose to remain active in the industry; and to facilitate 
community economic development focused on regional strengths and 
opportunities of those areas affected by changes in the fisheries 
industry. 


The Enhanced Employment Initiative (EEI) 


This initiative is enabling the government to proactively assist 
individuals affected by the recent changes to the Unemployment 
Insurance (UI) Act under Bill C-17. These changes increased the 
amount of work required to qualify for Unemployment Insurance and 
reduced the length of an Unemployment Insurance claim. The 
initiative is aimed at workers who historically have established 
a pattern of dependency on UI benefits in order to complement 
earnings from work of a short-term nature. Normally, they would 
collect benefits for long periods of time and/or exhaust their UI 
claims. The Enhanced Employment Initiative helps those 
unemployed Canadians break their cycle of short-term work and 
long-term dependency on UI benefits. Individuals will receive 
priority assistance at Canada Employment Centres under 
interventions such as counselling and training under a full range 
of employment programs and services. The government has allotted 
yoo milo tore 994/05 .for this) very important anttiacive. 


Budget 
The total budget for the 1995 plan for Developmental Uses 


programs 1s: S129) billion: 
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Income Support 

Course & Program Costs & 
Supplementary Allowances 

Self-Employment Assistance 

Work Sharing 

Job Creation 


586 million 
L738 mati aon 
22 million 
144 million 


ipa BPs 009 CUP g 


Within the overall UIDU allocation, provision exists for 
reviewing and re-allocating budgets among the various components 
or among regions should the need arise. 


December 1994 
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ANNUAL REPORT ON EMPLOYMENT EQUITY TABLED 


OTTAWA -- The seventh Annual Report on Employment Equity hd Obie today 
by the Honourable Ethel Blondin-Andrew, Secretary of State (Training and 
Youth). The report consolidates and analyzes information for the 1993 reporting 
year from the 343 employers covered under the Employment Equity Act. 

The Act requires employers to implement employment equity plans for the 
four designated groups: women, Aboriginal peoples, members of visible 
minorities and persons with disabilities. Employers develop programs designed 
to help eliminate barriers to the employment of these designated groups, to 
achieve a representative workforce. Employers are also required to report their 
progress each year. 

"Canada is working toward equity in the workplace, and the Act is a key 
instrument in achieving this goal. This government is committed to 
strengthening the Employment Equity Act, to ensure that programs have the 
broadest impact and achieve the best results. Mr. Axworthy, Minister of Human 
Resources Development, expects to table amendments to the Act shortly," said 
Ms. Blondin-Andrew. 
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Women's representation in the workforce increased from 44.74% in 1992 
to 45.64% in 1993. The representation of Aboriginal peoples did not vary much 


between 1992 and 1993, rising from 1.01% to 1.04%. In 1993, the 
representation of persons with disabilities in the workforce under the Act was 


2.56% --virtually unchanged from the 1992 levels. In 1993, members of visible 
minorities represented 8.09% of the workforce under the Act, a slight increase 
from 7.90% in 1992. 

Women were still highly concentrated in lower paying occupations; in 
4993, almost two-thirds of women in the workforce under the Act continued to be 
employed in clerical work. 

Aboriginal peoples occupied lower paying jobs with fewer responsibilities 
and less chance for advancement. Women in this group were concentrated in 
clerical occupations while a significant proportion of Aboriginal men were found 
in semi-skilled and other manual work. 

The representation of persons with disabilities in the workforce under the 
Act was 2.56% in 1993 and remained virtually unchanged from past years. This 
rate was largely lower than their representation in the Canadian labour force in 
1991 (6.5%). 

The Act, proclaimed in 1986, applies only to federally-regulated 
employers and Crown corporations with 100 or more employees. These 
employers operate primarily in banking, transportation and communications 


industries. 
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FOR MORE INFORMATION: 

Gay Stinson Alec Jasen 
Human Resources Development Canada Office of the Minister 


(819) 953-7483 (819) 994-2482 


HIGHLIGHTS 

* Even through difficult times, employers covered under the 
Employment Equity Act have experimented with new ways to manage 
and value diversity and to achieve equity in their workforce. In 
1994, the scope of the Merit Awards Program was broadened to 
include employers subject to the Employment Equity Act along with 
those in the Federal Contractors Program. The Canada Mortgage and 
Housing Corporation wees a Vision Award for its successful 


recruitment programs targeted at designated groups. 


* Despite the reduction of the workforce under the Act between 
1992 and 1993, the representation of members of the four 


designated groups in this workforce actually increased: 


- The representation of members of visible minorities 
increased to 8.09% from 7.90% in 1992: Relative to the other 
designated groups, this group experienced the most 


Significant increase. 


- Women's representation also increased substantially, 


reaching 45.64%, compared to 44.74% in 1992. 


- Progress in the representation of persons with 
disabilities and Aboriginal peoples has been much slower, 
both in 1993 and since 1987, when employers first began to 
report on employment equity. In 1993, the representation of 


persons with disabilities was 2.56% and that of Aboriginal 


peoples was 1.04%. 


* The representation of members of visible minorities and women 
in the workforce almost reached their level of representation in 


the Canadian labour force as a whole according to Census data. 


* This report is the first to use data from the 1991 Census to 
assess the prousess achieved by employers under the Act. These 
data reflect significant demographic changes that occurred in 
Canada between 1986 and 1991. The representation of designated 
groups in the Canadian labour force increased significantly 
during this period, especially for members of visible minorities 


and women. 


* The occupational and salary profiles of members of designated 


groups reveal the following patterns: 


- Members of visible minorities and persons with 
disabilities as a whole held jobs that compared well with 
those occupied by other employees in the workforce under the 


Act. 
- Women were still highly concentrated in lower paying 
occupations. Almost two-thirds of women in the workforce 


under the Act continued to be employed in clerical work. 


- Aboriginal peoples had the lowest rate of representation 


in the workforce under the Act and occupied lower paying 
jobs; Aboriginal women were concentrated in clerical 
occupations while a significant proportion of Aboriginal men 


were found in semi-skilled and other manual work. 


* The extent to which employers under the Act used the 
Opportunities they had to advance the situation of designated 


groups varied to some degree: 


- More women were promoted relative to other members of the 


workforce. 


- This was also the case for members of visible minorities. 
As well, more members of this group were among among those 


who were hired in 1993. 


- Each year (except in 1989) since employers began filing 
their reports, more persons with disabilities left the 


workforce than were hired. 


- Employers have had difficulties retaining Aboriginal 
employees. The rate of turnover of Aboriginal peoples was 


the highest among the four designated groups. 


* The assessment of employers' results indicates which employers 
have improved the situations of the designated groups through 


hiring and promotions in 1993: 


- Most employers assessed for members of visible minorities 
showed some progress during 1993; 72 employers received an 


wan f 


- More than 70% of employers reported some progress for 
women for 1993; this meant that 122 employers received an 


"A" on the ranking of progress for this group. 


- Some 42 employers whose progress was assessed for 


Aboriginal peoples received an "A". 


- Although the results for 1993 are more encouraging than 
they were the previous year, very few employers achieved 
significant progress for persons with disabilities; 24 


employers received an "A". 
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CANADA PENSION PLAN AND / DEC 13 1994 1 
OLD AGE SECURITY BENEFITS EFFECTIVE JANUARY, 1995 \ . i } 
3 off 


OTTAWA -- The Honourable Lloyd Ax thy, M t £ H 
y worthy, Minister o uray Resa 
Development, today provided details on Canada Pension Planar 


Security benefits payable January 1, 1995. 


Existing Canada Pension Plan clients will see their benefits 
increase by 0.5 per cent, while Old Age Security recipients will see 


no increase in benefits this quarter. 


Axworthy stated "The annual adjustment of half a per cent is 
a reflection of the low inflation we’ve seen in 1994." The same holds 


true for Old Age Security benefits. 


Both Canada Pension Plan and Old Age Security benefits are 
adjusted based on increases in the Consumer Price Index, the 
Statistics Canada cost-of-living measure. All CPP benefits are 
indexed in January each year, while OAS benefits are indexed quarterly 


(anwJanlary, April, July and.Oetober) . 


The maximum CPP rates payable to new clients becoming 
eligible for benefits in 1995 were also released. These rates are 
calculated each year to keep them in line with general increases in 
salaries and wages. A table showing both CPP and OAS rates can be 
found on the reverse. 
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For information: 


Tom Kelly, Communications Officer 
Human Resources Development Canada 
(613) 957-2806 


Canada 


Maximum Canada Pension Plan and Old Age Security Rates 
Effective January 1, 1995 


ASO) 
Maximum 
Benefit 
Rates (New 
Clients) 


Type of Canada Pension 
Plan Benefit 


Children of Disabled SL6le27 
Death (lump sum) 


$3,490.00 


Type of Old Age 
Security Benefit 


Selected L995 
Figures 


Maximum 
Rates 


$34,900.00 


$3,400.00 


$850.50 


Year's Maximum 
Pensionable 
Earnings 

Year's Basic 
Exemption 
Employee/Employer 


COnEEIDUELONS 2)./i6) 


Maximum Benefit 
Rates 

January - March 
als eS) 


Basic OAS pension $387.74 


Guaranteed Income Supplement (GIS) 
Single 
Married to non-pensioner 
Married to pensioner 
Married to SPA recipient 


Spouse’s Allowance (SPA) 
Regular 
Widowed 


Eligibility information for CPP and OAS benefits is available through 
the Human Resources Development Canada Fax-On-Demand service. Call 
(416) 362-8329, access company code #4732 and request document number 


08. 
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Plastics Industry lays groundwork for skills development \S, es 
training and technological growth s ay 987 
SLB of WS 


OTTAWA -- Business and labour leaders working together in the Canadian plastics 
industry today announced a project that will provide an in-depth analysis of human 
resource issues such as shortages of skilled labour, upgrading skill levels, the impact of 


rapidly changing technologies and the adequacy of existing training. 


The needs analysis, sponsored by Human Resources Development Canada, will 
help industry leaders assess potential opportunities and challenges in order to build on 


the strengths of their workforce. 


"One of the most important issues in helping Canadians find and maintain 
meaningful employment is getting the proper skills and training," said the Honourable 
Lloyd Axworthy, Minister of Human Resources Development Canada. "This initiative 
is a positive step in the right direction for the plastics industry to identify exactly what 


those skills are and how to obtain them." 


Canada 


The plastics processing industry includes all manufacturers, processors and 
related businesses who produce plastic products. In 1993, the Canadian plastics 


industry generated about $13.5 billion in shipments and employed over 90,009 people. 


"A key challenge for the Canadian plastics industry is to ensure continued growth 
through enhanced competitiveness. Many firms in the industry are experiencing 
pressures driven by rationalization, globalization of markets and suppliers, new materials, 
equipment and process technologies, the development of integrated and automated 
systems, and increasing environmental policies and regulations," said Ron Evason, 


president of The Society of the Plastics Industry of Canada. 


"The development of a skilled workforce is considered critical and there is a strong 
sense that the industry’s competitiveness is linked to its capacity to address these 
challenges effectively," added Glenn Buchanan, national representative of the 
Communication, Energy and Paperworkers Union of Canada and co-chair of the steering 


committee. 


"Business, labour and government must work cooperatively to address industry 
challenges. We must also recognize and address the particular human resources issues 
facing small business in the plastics industry. We are prepared to work hard to ensure 
the success of this human resource needs analysis," said Susan McNerney, president 


of Extrufix and co-chair of the joint committee. 


The research will be carried out by the ARA Consulting Group and bring together 
representatives from business, labour, associations, educational/training institutions and 
governments. It will be industry-driven and lay the groundwork to develop and implement 


initiatives that will address human resource requirements. 


Federal funding of $250,000 for this human resource needs analysis was provided 
under the existing fiscal framework announced in the February 1994 federal budget. 
This reflects the government's commitment to establish spending priorities so it can 


better serve Canadians by making efficient use of their tax dollars. 
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For more information contact: 


Judith Moses 

Director General 

Partnerships and Sectoral Relations 
Human Resources Development Canada 
(613) 957-4700 


Faris Shammas 

Vice-President 

The Society of the Plastics Industry of Canada 
(418) 449-3444 


Glenn Buchanan, National Representative 
Communication, Energy and Paperworkers 
Union of Canada 

(416) 622-2740 


Susan McNerney 
President 

Extrufix 

(905) 830-4050 
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LLOYD AXWORTHY TABLES NEW EMPLOYMENT EQUITY ACT 


Ottawa -- Human Resources Development Minister Lloyd Axworthy today tabled a 
bill to replace the Employment Equity Act. The Bill introduces several new 
measures. It proposes to: 

¢ add all employees in the federal public sector under the Act; 


°* empower the Canadian Human Rights Commission to conduct audits of all 
public and private employers under the legislation to verify compliance; and 


¢ provide that the Canadian Human Rights Tribunal (to be named the 
Employment Equity Review Tribunal when hearing employment equity cases) 


ensure final enforcement, when needed, in both the private and public 
sectors. 


Minister Axworthy said: "This initiative is a Significant step toward ensuring 
equitable employment opportunities for women, Aboriginal peoples, persons with 
disabilities and members of visible minorities. As the Minister who appointed the 
Abella Royal Commission in 1983 to study equal employment opportunities, | am 
pleased, more than 10 years later, to address the Commission’s key 
recommendations which had only been partially implemented in the current Act." 
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Canada 


"This Bill reaffirms the Government’s commitment to equity for all 
Canadians. The new legislation builds on years of solid foundation in the public 
service, and takes further action to ensure equity and fairness for all in the 


workplace", said Art Eggleton, President of the Treasury Board. 


Over the years there have been ongoing demands for the federal government 
to broaden and strengthen the Employment Equity Act. The current legislation 
lacks in two main areas: 1) it covers only federally-regulated private sector 


employers; and 2) employers’ obligations are unenforceable. 


In response to these problems, three specific commitments were made in 
the Redbook to strengthen the act: 1) expand coverage to include the federal 
public service, agencies and commissions; 2) increase the legislative authority of 
the Canadian Human Rights Commission to initiate investigations of employment 
equity issues; and 3) require federal contractors to meet mandatory compliance 


with the principles of the Act. The new legislation meets these commitments. 


a) 


The Bill will be referred to the Standing Committee on Human Rights and the 
Status of Disabled Persons after First Reading. This fulfils the requirement for a 
parliamentary review under the Act. The Government’s intention is that the 
Committee hold broad consultations with Canadians before making 


recommendations to Government on the final form of the legislation. 


Background information attached. 
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FOR FURTHER INFORMATION: 
Gay Stinson Alec Jasen 
Human Resources Development Canada Minister’s Office 
(819) 953-7495 . (819) 994-2482 


For copies in an alternate format please contact: 


Public Enquiries Centre 

Human Resources Development Canada 
140 Promenade du Portage 

Hull, Quebec 

K1A OJ6 

Tel.: (819) 994-6313 
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What Is The Purpose of Emplo yment Equity Act ? 


Employment equity is a Strategy designed to obliterate the present and 
the residual effects of discrimination and to open equitably the 
competition for employment opportunities to those arbitrarily 
excluded. It requires a special blend of what is necessary, what is 
fair, and what is workable. 
Judge Rosalie Abella, Commissioner, Royal 
Commission on Equality in Employment, 1984. 


BRIEF HISTORY OF FEDERAL EMPLOYMENT EQUITY INITIATIVES 
— SEN EER AL EMPLOYMENT EQUITY INITIATIVES 


1978-1980: 


In 1978, the federal government launched a voluntary affirmative action 
program aimed at private industry; federal contractors and Crown 
Corporations were included the following year. These programs were 
consolidated in Employment and Immigration Canada (now Human 
Resources Development Canada). 


In 1980, a pilot affirmative action program was established in three federal 
government departments. Three years later, this initiative was extended to 
all departments of the federal public service. 


1980-1985: 


In 1982, the Canadian Charter of Rights and Freedoms constitutionally 
affirmed the right to equality in employment. Section 15(2) sanctions the 
creation of laws, programs or activities designed to improve the condition of 
disadvantaged individuals. 


In 1983, the Affirmation Action Program was introduced to bring about the 
equitable representation and distribution of women, Aboriginal peoples and 
persons with disabilities in the Public Service. In the same year, the 
government launched the Special Measures Programs to encourage the 
recruitment of designated group members. In 1985, visible minorities were 
included as a designated group and a service-wide self-identification survey 
was Carried out to provide the numerical information for the Program. 
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e In 1983 the federal government created a Royal Commission whose 
mandate was to study equal employment opportunities. This Commission, 
chaired by Judge Rosalie Abella, tabled its report: "Equality in Employment" 
on November 29, 1984. As the report states, employment equity is a 
strategy designed to "open equitably the competition for employment 
opportunities to those arbitrarily excluded. It requires a special blend of 
what is necessary, what is fair, and what is workable." 


1986: 


The Government announced three major initiatives in response to the Abella report: 


e The Employment Equity Act was proclaimed on August 13, 1986. It covers 
federally-regulated companies with 100 or more employees, which accounts 
for approximately 5% of the Canadian labour force. 


e The Federal Contractors Program for Employment Equity was established to 
cover companies that submit bids or tender for federal contracts valued at 
$200,000 or more. These employers must certify their commitment to 
implement employment equity initiatives in order to be included on the list of 
suppliers and as a condition of their contract. 


e The Employment Equity Policy covering the whole Public Service was 
introduced by Treasury Board. 


1988 and following: 


° Employers covered under the Employment Equity Act submitted their first 
annual employment equity reports by June 1, 1988; the first Employment 
Equity Act Annual Report, analyzing employers’ results was tabled in 
Parliament, December 1988. 


° In 1988, the five existing Special Measures Programs in the Public Service 
were consolidated and renewed for 5 years. These programs were an 
important vehicle for the progress made in the Public Service. 

e In 1989, Treasury Board introduced a policy on the Provision of Services for 


Persons with Disabilities, the most progressive of its kind in Canada. 
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1990-1993: 


e Based on employer reported data on representation of designated groups in 
their respective workforces, the Canadian Human Rights Commission, using 
the powers of the Canadian Human Rights Act, began voluntary joint 
reviews, seeking to negotiate undertakings for corrective action. CHRC also 
initiated some complaints and investigated third party complaints based on 
this data. 


e In 1990, Employment and Immigration Canada issued a discussion paper 
that set out major issues for consideration during the forthcoming review of 
the EEA. In response, 68 written briefs were submitted; meetings were also 
held with interested groups. Input was summarized and presented to the 
Parliamentary Committee in "Consultations in Preparation for the Review of 
the Employment Equity Act”. 


e In accordance with section 13 (1) of the Employment Equity Act, a 
parliamentary review committee was established in October 1991 to 
conduct a "comprehensive review of the Provisions and operation of this Act 
including the effect of those provisions." The Committee conducted public 
hearings at which over 46 witnesses appeared and received 58 written 
submissions. 


e In 1992, the Public Service Reform Act transformed employment equity 
policies in the public service into mandatory requirements under the Financial 
Administration Act and the Public Service Employment Act. 


° On June 18, 1992, royal assent was given to a Bill modifying six federal 
laws pertaining to persons with disabilities, two of which were a Treasury 
Board responsibility. These were the Access to Information Act and the 
Privacy Act. The Acts were modified to facilitate access to government 
records and to personal information in alternative format for persons with a 
sensory disability. 


° In March 1994, as required by legislation, the President of the Treasury 
Board tabled in Parliament the first annual report on the state of employment 
equity in the Public Service. 


e In April 1994, the Treasury Board implemented the Special Measures 
Initiatives Program for a five-year period, replacing the former Special 
Measures Programs. This new program places greater emphasis on 
innovation and flexibility in increasing the representation of designated group 
members and in changing the corporate culture in the Public Service. 
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Need for Employment Equity 


Reports filed by employers covered under the Employment Equity Act in the seven 
years since the legislation was passed show that the four designated groups are 
underrepresented in most occupational categories and industrial sectors 
everywhere in Canada. 


REPRESENTATION OF MEMBERS OF DESIGNATED GROUPS IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE (1991 CENSUS) 


WORKFORCE UNDER CANADIAN LABOUR 


THE ACTA 993) FORCE (1997) 
WOMEN 45.64% 45.9% 
ABORIGINAL PEOPLES 1.04% 3.0% 
PERSONS WITH DISABILITIES 2.56% 6.5% 
MEMBERS OF VISIBLE MINORITIES 8.09% SUES 


AREAS OF CONCERN: 


Severe underrepresentation of Aboriginal peoples. 

Severe underrepresentation of persons with disabilities. 

Women and members of visible minorities underrepresented in all sectors 
covered under the Act except in banking. 

Members of designated groups tend to be concentrated in lower paying jobs. 
Almost two-thirds of women were employed in clerical work. 

Women’s full-time average salary was only 74.53% of that of men. 

Most Aboriginal women worked in clerical occupations. 

Both Aboriginal men and women earned substantially less than other 
employees. 

High termination rate of Aboriginal peoples has prevented meaningful progress 
for this group. 

Very few persons with disabilities were hired between 1987 and 1993. 
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HIGHLIGHTS OF THE NEW EMPLOYMENT EQUITY ACT 


COVERAGE 


Covers employers under the present Act. There are close to 350 private 
sector employers and Crown Corporations in that category. They operate in 
federally- legislated industries such as banking, communications and 
transportation. 


Includes the public service (federal departments and agencies) immediately. 
(Employment Equity requirements for the public service are now contained in 
the Financial Administration Act.) 


Includes, subject to order of the Governor-in-Council, other portions of the 
federal public sector with 100 or more employees including Canadian 
Forces, the Royal Canadian Mounted Police, and the Canadian Security 
Intelligence Service. 


IDENTIFICATION OF DESIGNATED GROUP MEMBERS 


Four groups are designated: women, Aboriginal peoples, members of visible 
minorities, and persons with disabilities. 


States the principle of self-identification for the four designated groups and 
provides, in the legislation, definitions of terms. 


CLARIFIES EMPLOYER OBLIGATIONS: 


Clarifies existing employer obligations to implement employment equity. 


Sets out core employment equity obligations. Establishes same core 
obligations on public and private employers for developing and implementing 
employment equity plans and programs. 


Provides for monitoring and ensuring compliance of these provisions and 
verification for reasonable progress in achieving a representative workforce. 


Clarifies that the obligation to implement employment equity should not be 
construed as requiring an employer to take measures to implement 
employment equity which would: 

- Cause undue hardship on the employer; 

= create new positions in its workforce; 

- require the promotion or hiring of unqualified individuals; or 

- contradict the merit principle in the public sector. 
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BARGAINING AGENT OR EMPLOYEE REPRESENTATIVES 


e Clarifies that employers are required to invite employee representatives and 
bargaining agents to provide their views on the preparation, implementation 
and revision of an employment equity plan. Also places a duty on bargaining 
agents to participate in this process. 


° Establishes that seniority rights for lay-off and recall and workforce 
adjustment measures are deemed not to be employment barriers for the 
purposes of the EEA. 


PROVIDES COMPLIANCE MEASURES: 


e Provides the Canadian Human Rights Commission (CHRC) with the mandate 
to conduct on-site compliance reviews in order to verify and gain 
compliance. 

° Clarifies enforcement powers of the CHRC under both the EEA and the 


Canadian Human Rights Act (CHRA). 
e Makes use of Canadian Human Rights Tribunal (to be named the 
Employment Equity Review Tribunal when hearing employment equity 


cases). The tribunal will ensure final enforcement of the Act. 


e An administrative penalty replaces the current criminal proceedings for non- 
reporting. 


FEDERAL CONTRACTORS PROGRAM (FCP): 


e Confirms the responsibility of the Minister of HRDC to administer the Federal 
Contractors Program for Employment Equity. 


e Ensures that the FCP requirements are comparable to the principles of 
employment equity in the Act. 


pel: 


ADMINISTRATION OF THE EEA: 


e Confirms mandate for Human Resources Development Canada to conduct 
research, provide labour market data, administer programs to recognize 
outstanding achievement in employment equity, and other activities to 
further the goals of the Act. 


MANDATORY REVIEW 


e Provides for a mandatory review of the legislation every five years, to 
replace the requirement for a review every three years. 
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QUESTIONS AND ANSWERS 


QUESTION: What are employers’ obligation under the new Employment Equity Act ? 
ANSWER: The new Act: 
¢ Clarifies existing employer obligations to implement employment equity. 


e Clarifies that consultation means that employers are required to invite employee 
representatives and bargaining agents to provide their views on the preparation, 
implementation and revision of an employment equity plan and places a duty on bargaining 
agents to participate in this process. 


e Clarifies that employment equity does not mean: 
- hiring unqualified designated group members 
- creating new positions 
- creating undue hardship 
- contradicting the merit principle in the public sector 


e Sets out the core employment equity obligations to be carried out by the employer to: 
- conduct a workforce analysis to identify underrepresentation of designated groups; 
- review employment systems, policies and practices to identify employment barriers 
against the designated groups; 

- prepare a short term plan (1 to 3 years) with: 
measures to remove employment barriers; 
positive policies and practices, and reasonable accommodation; 
numerical goals and timetables for hiring and promotion to correct underrepresentation; 


° Prepares longer-term goals (covering more than 3 years) and strategies for increasing the 
representation of designated groups. 


e Specifies that, in setting numerical goals, the employer is to consider: 
- the extent of underrepresentation of the designated groups within their workforces: 
- the availability of qualified designated group members; and 
- factors influencing the rate at which employment opportunities arise, specifically 
anticipated growth or reduction of the employer’s workforce and anticipated turnover. 


¢ Clarifies that the plan must indicate reasonable progress toward achieving a representative 
workforce. 


e States that employers must make reasonable efforts to implement the plan. 
¢ Indicates that plans must be reviewed and revised where necessary, including updating 


numerical goals. 


re 


Wor. 


QUESTION: How will the new Employment Equity Act (EEA) provide for monitoring and 
compliance ? 


ANSWER: The new Employment Equity Act will: 


¢ Utilize existing independent structures (the Canadian Human Rights Commission (CHRC) and 
Canadian Human Rights Tribunals). 


¢ Create a new mandate for CHRC to: 
- verify that employers are carrying out their obligations; and 
- design policies and negotiate compliance utilizing mandatory orders only as a last resort. 


¢ Create a power for an on-site audit for employment equity and designate staff of the CHRC 
as Employment Equity Compliance Review Officers. The CHRC will: 
- have access to all relevant information; 
- identify any aspect of non-compliance; and 
- negotiate a formal undertaking (mutual agreement on what will be done to comply fully). 


If there is no agreement, the Employment Equity Compliance Review officer may issue a 
direction containing specific measures required. 


. The employer may provide new facts to alter direction. 

e Provide that the Canadian Human Rights Tribunal (to be named the Employment Equity 
Review Tribunal when hearing employment equity cases) ensure final enforcement, when 
needed, in both the private and public sectors. 


e Create an appeal procedure. 


If an employer does not agree with a direction from an EE Compliance Review Officer then 
an appeal can be made to the Tribunal. 


e Create enforcement. 


If the employer does not implement a direction, then the CHRC may apply to the Tribunal 
to have the directive enforced. 


. The Tribunal may make any order necessary for an employer to comply with employer 
obligations. 


. A Tribunal order is final (may be registered in Federal Court). 


. An order must consider the four factors in setting numerical goals. It may not: 
- cause an employer undue hardship; 
- cause employer to create new positions; 
- impose quotas (a fixed and arbitrary number of persons in a given time); and 
- violate the merit principle, in the case of public sector employers. 


aah 
QUESTION: Will there be a second mandatory review of the Employment 
Equity Act ? 
ANSWER: 


e After first reading, the Bill is being referred to the Parliamentary Standing Committee on 
Human Rights and the Status of Disabled Persons. This Committee will conduct hearings on 
the Bill. 


e Interested individuals and groups can be involved and can obtain information on the 
consultative process or send a brief to the clerk of the Committee. 


¢ The Committee will have a broad mandate to consider the Employment Equity Bill. 
¢ Following consultations, the Committee will make recommendations to the government. 


¢ This process provides concrete legislative proposals and an integrated approach to fulfilling 
the legislated requirement for a parliamentary review of the EEA. 


For further information on the consultative process: 


Clerk of the Committee 

Standing Committee on Human Rights and the Status of Disabled Persons 
Room 652A 

180 Wellington Street 

Ottawa, Ontario 


K1A OAG6 
telephone: (613) 996-4663 
fax: (613) 995-2106 


TDD (House of Commons): (613) 995-2266 
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Study Examines Human Resource Practices in the Canadian Consulting 


Engineering Industr 


OTTAWA, ONTARIO -- A report entitled "From Potential to Prosperity: Human Resources 
in the Canadian Consulting Engineering Industry," which takes an in-depth look at the 
relationship between human resource practices and business success in the Canadian 
consulting engineering industry, was released jointly today by the Honourable 
Lloyd Axworthy, Minister of Human Resources Development and the Association of 


Consulting Engineers of Canada (ACEC). 


“Responding to human resource and training needs are guiding principles behind 
Social Security Reform. The Canadian consulting engineering industry and others are on 
the leading edge in attempting to meet the skill needs of the future," said Minister Axworthy. 
"With 50,000 workers and annual billings approaching $6 billion, this sector is an established 


knowledge-based industry that clearly will benefit from this study." 
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The study identifies a number of challenges facing the industry. It concludes that 
existing skills and practices will not be sufficient in dealing with increased client expectations, 
intense domestic and international competition, and industry re-structuring. The study also 
noted that the industry should be better equipped to provide adequate levels of skills 


upgrading. 


Among the recommendations presented in the report are the need to generate 
industry-wide commitment to human resource development, the need to develop a range 
of programs to meet the changing skill requirements, and the need to improve access to 


human resource expertise for small and medium-sized firms. 


“Our main challenge is to generate industry-wide commitment to human resource 
development," said Darrel Danyluk, Chair of the Steering Committee that led the study. 
“Unless we take collective action and start now by communicating the results of this study 
to our industry, the critical skills and knowledge required in responding to future client needs 


and global business environment may not be developed." 


In response to the study’s recommendations, a Human Resources Implementation 
Committee will be created to ensure that the industry supports and participates in plans to 
address the issues raised in the study. Organizations participating on the Committee 
include the ACEC, the Canadian Council of Professional Engineers, the Canadian Council 
of Technicians and Technologists, the Engineering Personnel Managers Association, and 


other engineering sector stakeholder groups. 
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“It is the calibre of the industry’s human resources that will determine its success in 
meeting the challenges that lie ahead," said Pierre Franche, ACEC President. "This study 
has helped us to specifically identify those areas where we must now focus our attention 
and will guide us as we work towards improving our overall record on human resource 


development." 


Funding for this $400,000 study was provided by Human Resources Development 
Canada under the existing fiscal framework announced in the February 1994 federal budget, 
reflecting the federal government’s commitment to establish spending priorities to better 


serve Canadians by making efficient use of their tax dollars. 
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For information or copies of the study, contact: 


Alec Jasen 
Minister’s Office 
(819) 994-2482 


Pierre A. H. Franche, Eng., FCIT 

President and Chief Operating Officer 
Association of Consulting Engineers of Canada 
(613) 236-0569 


Judith Moses 

Director General 

Partnerships and Sectoral Relations 
Human Resources Development Canada 
(613) 957-4700 
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BACKGROUNDER 


"From Potential to Prosperity: Human Resources 
in the Canadian Consulting Engineering Industry" 


The recently released report, "From Potential to Prosperity: Human Resources in the 
Canadian Consulting Engineering Industry," focuses on human resource issues in the 
Canadian consulting engineering industry and identifies a number of broad business trends 
in the industry and their resulting human resource implications. 


The study, sponsored by the Sector Studies Directorate of Human Resources Development 
Canada, was prompted by a number of ACEC member firms’ concerns about the human 
resource needs of the industry. It involved about 300 individuals from the industry including: 
CEOs, managers, employees, students, educators, clients, and government officials. 


The study was guided by a steering committee which included several ACEC members 
representing large, medium and small firms. Also on the Steering Committee were 
representatives from the Canadian Council of Professional Engineers, Canadian Council of 
Technicians and Technologists, Engineering Institute of Canada, and the National 
Committee of Deans of Engineering. This Committee directed the work of KPMG 
Management Consultants and Pacific Leadership Inc., and Revay and Associates, the 
consulting firms that were selected to conduct the research. 


The overall picture that emerged from the study was of an industry with some significant 
challenges to face, but one that was not without some examples of firms that have been 
strategically positioning human resources in the context of overall business planning and 
taking strides to improve their efforts in the area of human resource development. 


Key findings from the extensive research carried out include: 


* Inadequate Provision for Future Skill/Knowledge Needs. While the study revealed 
significant consensus on the skills required for the future, the industry does not appear 
to value human resource development sufficiently to justify any significant investment 
of resources to meet the challenges ahead. Academic bridging between universities, 
technical institutes and the industry is generally insufficient, although some firms have 
developed strong relationships with educational institutions in an effort to improve this 
situation. 
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Certain Skills are Essential for International Competitiveness. Canada has enjoyed 
great success in the international market for consulting engineering services and 
currently ranks fourth in the world in the export of consulting engineering services. 
However, greater achievement in this area will require special skills and expertise if long- 
term relationships with clients and other partmers are to be developed and maintained. 
These include: well-developed interpersonal skills, specific knowledge and awareness 
of international business, economic, and social factors in a particular market area, 
strong negotiation skills and the ability to assist in technology transfer by training users 
in the operation and maintenance of new products or processes. 


Human Resource Management is Under-Valued. Firms in the industry generally pay 
little attention to human resource issues as evident by a lack of training budgets and 
dedicated human resources, an absence of linkages with business strategy, and the 
fact that human resource management is still seen in many firms as an administrative 
function. Two exceptions are SNC Lavalin and H.A. Simons, where the top human 
resource role is an integral part of the senior executive team and human resource 
policies and practices are a reflection of the high value placed on this function. 


Compensation Lags Behind Other Sectors. Reflecting tight markets internationally 
and restrictive pricing practices domestically, average salaries of consulting engineers 
were 15-25% below those of professionals in other service industries. Some firms are 
now beginning to look at ways of linking compensation to employee, project and 
company performance. 


The Working Environment Leaves Much to be Desired. Employees in the industry 
criticized several aspects of their working conditions including: the lack of job security 
due to the project orientation of many firms, the long hours and travel requirements, 
lack of career development opportunities. This is in contrast to some of the more 
positive features noted by employees including: interesting and challenging work, 
international project opportunities, and being able to work with other highly talented and 
technically skilled people. 
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ie Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date 
For release 
_ AY \ 
WR 
—-NarG 


December 19, 1994 
94-143 


Report summaries about "UI Impacts on Employers’ Behaviour" and 


“Ul Impacts on workers’ behaviour released 


OTTAWA, ONTARIO -- Human Resources and Development Canada today 
released three summaries of reports on "UI impacts on Employer’s 


Behaviour" and four summaries on "UI impacts on Workers’ Behaviour". 


Twenty-five studies, conducted by academics, departmental 
evaluators and outside agencies, were developed as part of a major 
evaluation of UI Regular Benefits. Report summaries were prepared as a 


series of evaluation briefs while the technical reports are produced. 


The report summaries are being released in three waves, with each 
wave based on two policy themes. They are being released from 
December 19 to December 21. The actual technical reports will be released 


beginning in early 1995 in the same order as the summaries. 


Ganada 


Bot 


The report summaries will be helpful information sources for the 
deliberations of the Standing Committee on Human Resources Development 
and for public debates on Social Security Reform. 


Request for additional copies of the summaries should be directed 
to Human Resources Development Canada, Public Enquiries Centre, 
Ottawa-Hull, K1A OJ9, or FAX number (819) 953-7260. 
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For information: 


lan Midgley 
Director General 
Evaluation Branch 
Strategic Policy 
(819) 954-2761 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date 


December 20, 1994 
94-144 


For release 


Report summaries about "Ul macroeconomic stabilization" and "UI 


and the labour market 


OTTAWA, ONTARIO -- Human Resources and Development Canada today 
released two summaries of reports on "Ul macroeconomic stabilizationr" 
and five summaries on "UI and the labour market". 


Twenty-five studies, conducted by academics, departmental 
evaluators and outside agencies, were developed as part of a major 
evaluation of UI Regular Benefits. Report summaries were prepared as a 
series of evaluation briefs while the technical reports are produced. 


The report summaries are being released in three waves, with each 
wave based on two policy themes. They are being released from 
December 19 to December 21. The actual technical reports will be released 


beginning in early 1995 in the same order as the summaries. 


ae 


Canada 


Government 
Publications 
Kee 


Or 


The report summaries will be helpful information sources for the 
deliberations of the Standing Committee on Human Resources Development 


and for public debates on Social Security Reform. 


Request for additional copies of the summaries should be directed 
to Human Resources Development Canada, Public Enquiries Centre, 
Ottawa-Hull, K1A OJ9, or FAX number (819) 953-7260. 
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For information: 


lan Midgley 
Director General 
Evaluation Branch 
Strategic Policy 
(819) 954-2761 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


December 19, 1994 


For release 94-146 


Changes made to UI Regulations: The Premium Reduction Program 


OTTAWA, ONTARIO -- Human Resources Development Canada today 
announced that effective December 4, 1994, several changes were made 
to the Premium Reduction Program Regulations to reduce the administrative 


burden and complexity for employers. 


The changes are the results of unprecedented and extensive 
consultations with representatives of the private sector. A comprehensive 
review (October 1991 to May 1992) of all elements of its administration was 
done by the Premium Reduction Program Review Committee. This 
Committee was comprised of employer, worker, insurance industry, Human 


Resources Development Canada, and Revenue Canada representatives. 


Canada 


rai bes 


It will now be easier for employers with short term disability plans to 
obtain reduced unemployment insurance premiums. Regulations have been 


streamlined and services have been speeded up. 


a0) 


Please see attached backgrounder for further details. 


For employers interested in obtaining For general enquiries on the 
information on the program: regulatory changes: 
Premium Reduction Program Insurance Directorate 
Human Resources Development Canada Communications(Programs) 
P.O. Box 11000 Human Resources 
Bathurst, New Brunswick Development Canada 

E2A 4T5 (819) 953-5117 


TEL: 1-800-561-7923 
FAX: 1-506-548-7473 


Backgrounder 


The Premium Reduction Program was created in 1971 when special unemployment 
insurance benefits were introduced for workers who would have an interruption of earnings 
because of sickness (non-occupational illness, injury or quarantine) or pregnancy. The 
special Ul benefits were not meant to replace existing private plans that compensated 
workers for the loss of wages or salary in cases of sickness or pregnancy but rather to 
complement them and to provide coverage when none existed or was insufficient. Benefits 
provided under an employer-related short term disability plan are deducted as earnings 
from UI benefits otherwise payable. 


Through the Premium Reduction Program, an employer’s short term disability plan may be 
registered with Human Resources Development Canada. If the plan meets certain 
prescribed conditions, then the employer’s standard unemployment insurance premium rate 
of 1.4 times the employee premium can be reduced. 


The Premium Reduction Program had remained relatively unchanged with no in-depth 
review since its inception. The changes to the Premium Reduction Program will reduce the 
administrative burden and complexity for registered employers and for employers wishing 
to register. 


Although the basic requirements of the Program remain the same, some important changes 
include: 


Removal of "Lag Year" 


® Premium reductions will be granted based on the coverage provided in the current 
year. 
tu New participants, will benefit from the premium reduction soon after they submit their 


application(s). 


Shorter Deadlines 


« Deadlines for return of renewal applications, information and documentation have 
been shortened from 90 days to 30 days. 


fae 


Paid Sick Leave Plans 

5 There is now a provision to permit the pro-rating of sick leave credits as a ratio of 
time worked. This means that employers who provide paid sick leave benefits to 
part-time staff may benefit from the reduction for these employees. 


A new Premium Reduction Program Guide, to explain all aspects of the program, is being 
prepared and will be disseminated shortly. 


wIgOs 


4 (1S 


UBWSUIeYdOI asnyip esas apinB a9 ‘uoesedeid ua yUuaWaTjanjoe 
}S9 UOHESI}O9 ap xne} NP uO!ONped ap awiWwesHO1g Np sjoadse sa} sno} juenbijdxe epin6 un 


‘seAojdwe sao inod uojonpa 
S| 8p JayOud yesnod jawed sdwa} e seAojdwea ses e saked aipejew ap se6uoo 
Sap epsooce Inb unehojdwa,| ‘isuny ‘aljrenesy Sdwa} ne JUBWa||SUUO!OdOJd aipeyew 
8p 96u0d ap syipaio saj sede ap yueusjUIewW JaWed UOISOASIP a|jaAnou sun a 


soaked oipejew ap sabuoo op sauibey 


Cie 


“sunof O€ @ 
yINP9i 9ja & S}UBLUNDOP SEP JNO}SJ 9] Jo SSPUBWAP UO!WEUWNOJU!,| BP UO!}EO|IUNLWWOd 
eB} ‘UsLUa]eANOUS) Bp SpUeWSP eB] JEUJNO}S1 Jnod sinbas sunol 06 ep lejep 71 " 


Siejap Sep UOHONpeY 


‘gpuewep Jing] ep uOeJUsseJd 
e| saide nad suolyesijoo ap SUOIONpE. Sep jUdJAIOWeUEq SJUsIgYype XNESANOU Se] ® 


‘g]UeINOD eguUe,| SUeP 
IUJNO} UO!I}OS}Od e| BP UONOUO} US S99PsJODIR JUOIAS SUOH}ES!}OO BP SUO!ONPP SO] B 


«a}oWe}ue,p souue»,| ep UoIssaiddns 


> aUuWeIHOJd NP UOISIASL | 
ap ejins sed uoljesi}oo ep xne} Np uoHONps ep awiwebolg ne seyodde je UO sjueHOdU! 
sjuawabueyo sap ‘sae Saj JUsINawWap swweHod Np eseq ap saouabixe sa anb uaig 


-491S16901U9,S ap JUapIOp Inb no sejsiBaiue yuOs Inb suneAo|dwe sep jiye.jS|UIWIPe 
neapie} 8} auinpel ep juOJewJed uol}es}}OO ep xNe} Np UO!}ONpel ep ewwesbold 
ne sjuawebueyo se] ‘e0e|d ua asiw es sindap aipucjoidde uolsings euNone !qns yueAe U 
‘eBueUoU! JUBWAAIE|91 aINaWAP }e}9 UOeSI}OO Bp xNe} Np uo!ONpe ep swwelbold a] 


‘QJQIIANO UOHESI}OO B| BP IN|9O SIO} p‘| ap eHewguo-soueiNsse,p UO!HES!}OO 
es ap JewsOU xne} Np uOHONpes 9UN 4IU9}QO ‘seyJoSeJd SUO!PUOD SEUleHseo dua. 
JaIUJOP 8d IS Jo EPeUeD SeuleLUNY S8diNOSsel Sep juawaddojangaq e ewes uos J8}Uaseid 
yned ineAojdwe un ‘uolyesioo ep xne} Np uol}ONpes sp ewuweiboid np sews} xnVy 


‘saiqeAed eBewQuo 
-goueJNSse,p suO}e}seid Sap UOl}es9UNWS BP dJ}I} B SayINDEep yUOS ineXojdwe un sed 
Qe]@ BWJ9} NOD e slejes-aoueinsse,p elwi6e uN,p jUeUsAOId SeyUWApU! $87] “UO!}0E}0Jd 
ap souesinsul,| @ NO eouasqe,| e Jeajddns e je Jaynole As e Slew *S@UUO!JUSWSNS SO 
SQ] SUeP aulejes-eoUeINSSe,p SaUWIHe1 ap JUBUBADJ SE}JULWAPU! Sd} Jeoejdwas e sed jualesia 
ou abewQuo-eoueinsse,p sajeloads suoljeysaid S8Q ‘assessol6 eun,p no (eulejuesenb ua 
asi nO ainssej|q ‘aljauUO!ISsejoid UOU sIpejew) sipejew 8uN,p syns Jed uolyesaunwies ep 
191 UN yUaIeJIEUUOD INb Sgunsse Sep UO!}USAUl,| @ SOYNPO.JU! 9}9 UO sajeioads suolje}seid 
Sa] NO enbods,| & 126} US 9eJ0 9}9 WeAe UO!JES!}OO ap xNe} Np UO!ONps1 Ep awuwei6ojd 37 


SJle}USUINDOP OJON 


ELpL-8pS-90S-| : naidoogia 1 
EZ62Z-19S-008-} : euoydajay 


Gly Ves 
(4OIMSUNJg-NeSANON) sunuJeg 
ZL LS-€S6 (618) OOOL| ‘d’d 
eBpeued saulewny seoijnossal epeued sourewny 
Sep juaweddojansq S80JNOSsad Sap juswaddojanesq 
(Sewwwes6old) SuoeoIUNWLUOD uOHesijoo ep 
SOUBINSSE,| BP JEJOJOAIIG xne} Np uolonpas ep swwes6olg 

: SeuleyuaUa|Hau 
Suomsodsipxne sjuaweGueud so ‘elwwesBojd 9] INS s}juaweuUBlesuas sap 
ins xneigueb sjuaweubiesuey jUsISEp IND sinaAojdwe se} nog 


“ajUlOl-19 a1/e}UBUINDOP JOU eB] JIOA ‘sjle}ap ap snid 4nog 


S(QiSre 


‘S8DINIAS SAS 
919/999 & B19}SIUI| 8] 38 ‘SIOINODOE 839 JUD SJUBLUNDOP Sa] Je UOIJELWJOJU!,| 
Jeuinojyel Inod siejep sa] ‘ayidwis a9 e yuawa|Gey a] ‘uoNesNoo ap 
xne}] NP UOHONps aun JUaWA}IOe SNjd J|Us}qO JUOLINOd awa} WNOD e aulejes 


-soueinsse,p sawifhel sap jueAe sunaAojdwa sa] ‘souaenbesuood uy 


(Ae 


epeuey 


fel 


Ake 


‘epeued NUaAaY EP Je epeued seuleNY sedinosseJ Sep jusweddojsrsq 
ap ‘eoueinsse,| ep euisnpul,| ep ‘Sunajieney sep ‘sinaAojdwe 
Sap S]Ue]UasEldaJ Bp SLO} e198 SOD 87] “elwLWeJGOJd Np UO!edjsiUIWpe | 
ap sjoadse sa] sno} anves us assed juawWasneuUblos e UOl}eS!}O9 Ep xne} Np 
uolonpas ep ewwesHoJd Np Spnje,P 9y!WOD 9] ‘266 !eW B LEG} 84190}90.q 
‘oqnd inayoas np sjuejueseidei ap seidne saipuojoidde 32 sjuapsoeid 


SUBS SUOI}E]|INSUOD ap anssi,| e saydope 9}e jUO sjuslueHueYD SEO 


‘sinoXojdwe sep jiesjsiulpe Neaple} e| BINDS Bp ule UO!}ES!}09 
ap xne} Np uoONpel ep ewwes6olg aj uns yuaa|Hey ne seyodde 939 JUuO 
S]UBLUaBUeUD SJANID ‘p66 e1qua09eP + 9] SINdap enb Inu,Pino[ne souoUUe e 


epeuey Sseuleluny saodunossal sap juaweddojangq -- (OIUNVLNO) VMVLLO 


UOdleShOo op Xne} Np UO|ONped op suUIeIbOId 37] 
: eBewoyd-soueinsse,| ins juowaHay ne seesyodde suonjesyipow 


uoneaiyqnd unog 


OVl-v6 
v66} SiqQusdo9ep 6} 21 aieg 


OnbIunNuUIULOD 


epeueg juewdojaaaq = epeued sauyewiny sadsnossel 
seounosey UeWNH sep juaweddojeaeg 


te Human Resources Développement des 
Development Canada _ ressources humaines Canada 


Government 
Publications 


news release 


Date December 21, 1994 
For release 94-145 
CA 
AR 
aN >G 


Report summaries about "UI and social assistance" and "Ul, income 


distribution and living standards" 


OTTAWA, ONTARIO -- Human Resources and Development Canada today 
released two summaries of reports on "UI and social assistance" and two 


summaries on "Ul, income distribution and living standards". 


Twenty-five studies, conducted by academics, departmental 
evaluators and outside agencies, were developed as part of a major 
evaluation of Ul Regular Benefits. Report summaries were prepared as a 


series of evaluation briefs while the technical reports are produced. 


The report summaries are being released in three waves, with each 
wave based on two policy themes. They are being released from 
December 19 to December 21. Eight other summaries dealing with four of 
the six themes will be released when available. The actual technical reports 
will be released beginning in early 1995 in the same order as the 


summaries. 


ee 


Wanada 


POY. 


The report summaries will be helpful information sources for the 
deliberations of the Standing Committee on Human Resources Development 


and for public debates on Social Security Reform. 


Request for additional copies of the summaries should be directed 
to Human Resources Development Canada, Public Enquiries Centre, 
Ottawa-Hull, K1A OJ9, or FAX number (819) 953-7260. 


mecla ee 


For information: 


lan Midgley 
Director General 
Evaluation Branch 
Strategic Policy 
(819) 954-2761 
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March 17, 1995 
FOR IMMEDIATE RELEASE 
95-11 
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Federal Government Revamps Approach to Stu ent Summer Job Creation 


“oO 


OTTAWA, ONTARIO -- Student summer job opportunities linked to career interests and 
community service are part of the federal government's revamped approach to student summer job 
creation along with an enhanced labour exchange service through Canada Employment Centres for 
Students. The Honourable Lloyd Axworthy, Minister of Human Resources Development Canada, and 
the Honourable Ethel Blondin-Andrew, Secretary of State (Training and Youth), today announced 
Student Summer Job Action, a package of six job creation elements for secondary and post- 


secondary students which will result in 44,500 summer jobs. 


Student Summer Job Action is part of the federal government's overall commitment to 
youth. Federal funding for all youth programs has increased to $236 million in 1995-96 from $193 
million in 1994-95. These programs include Youth Internship and Youth Service Canada. Youth 
Internship with its sector council, education and community partners currently involves 10,000 
young people. Program funding for 1995-96 will rise to $118 million from the current level of $25 
million. Youth Service Canada, with its emphasis on job skill acquisition through community service 
for out-of-school, out-of-work Canadians ages 18 to 24, currently has 1,500 participants engaged in 


more than 100 projects, with funding in 1995-96 set at $28 million. 


"Summer jobs are crucial to every student's career, education and sense of accomplishment. 
We want to make sure that students get jobs that have a real link to their career interests or that 


enhance their sense of service to the community," said Axworthy. 
nl2 


Canada 


Government 
Publications 


a 


"T am especially delighted with the reception that the Federation of Canadian Municipalities 
has given to the summer edition of Youth Service Canada. This partnership between the federal 
government and municipalities is an example of how an idea for bettering young people's futures can 


turn into action at the community level," he added. 


The six-part Student Summer Job Action includes: 


- Summer Career Placements, a wage subsidy program for career-related summer employment; 
- Summer Youth Service Canada, a "summer edition" of the existing Youth Service Canada; 
- Student Business Loans, interest-free loans for student entrepreneurs; 

- Native Internship Program, a program to hire Aboriginal students in HRDC offices; 


- Partners in Promoting Summer Employment, a partnership between government and 
business to encourage student hiring; 


- Canada Employment Centres for Students. 


"I am pleased that over 10,000 students will find jobs this summer through Summer YSC," 
stated Ms. Blondin-Andrew. "We expect the summer version will echo the spirit and success of 


regular YSC projects and instill in students the pride of having contributed to their communities." 
"The community can benefit enormously from the work of students on Summer YSC," added 


Lawrence Mawhinney, President of the Federation of Canadian Municipalities. "And students learn 


that they can make a difference in what goes on in their own backyards." 


uA 
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Federal funding for Student Summer Job Action totals $90.1 million. This funding was 


provided for in the February 1995 federal budget and is built into the existing fiscal framework. For 


more information please see the attached backgrounder. 


For information: 


Alec Jasen 

Office of the Minister 

Human Resources Development 
(819) 994-2482 


Patricia Hynes-Seely 

Office of the Secretary of State 
(Training and Youth) 

(819) 953-0927 


Richard W. Courville 
Chief, Youth Programs and Services 
(819) 953-1810 
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BACKGROUNDER 
STUDENT SUMMER JOB ACTION 


Summer jobs are often a student's first major exposure to the world of work. Through summer 
jobs they gain work experience, personal skills, new contacts and a sense of accomplishment. 
Student Summer Job Action features six components to help students find those all-important 
summer jobs or get experience through community service. 


Summer Career Placements - $59.5 million 


This wage subsidy component is targeted at not-for-profit organizations (including those in 
the public sector) and for-profit employers to create employment opportunities that will 
enable post-secondary and senior high school students to get career-related summer jobs. 
These jobs of 8 to 16 weeks give students work experience and prepare them to pursue 
careers in their chosen fields. Summer Career Placements is expected to help create 30,700 
jobs. The application deadline is April 21, 1995 and forms are available at local Canada 
Employment Centres. 


Summer Youth Service Canada - $15 million 


Summer Youth Service Canada enables young Canadians to get work experience and develop 
personal skills through community service projects. A "summer edition" of the existing 
Youth Service Canada, it will employ as many as 10,000 secondary and post-secondary 
students through projects that contribute to the betterment of the community. 


Projects will be in a variety of areas such as: community development and learning; and 
sustainable development and the environment. Community development and learning 
projects will focus on providing service to the community and increasing public awareness of 
issues. Sustainable development and environment projects target environmental protection 
and conservation. Although priority will be given to proposals from municipalities and band 
councils, not-for-profit organizations and educational institutions are also eligible to sponsor 
Summer Youth Service Canada projects. 


Projects can be 8 to 10 weeks in duration. They start no earlier than June 5 and end no later 
than September 1, 1995. Students participating in Summer YSC projects receive a weekly 


stipend and a completion bonus. 


The application deadline for project sponsors is April 28, 1995. Forms are available at local 
Canada Employment Centres. 


mee: 


Student Business Loans - $1.7 million 


Students can put their ideas to work by getting interest-free loans to start their own 
businesses. Under the Student Business Loans program, administered through the Federal 
Business Development Bank, students can be eligible for loans of up to $3,000. In 1994, 
1,288 loans were given out, generating 2,747 jobs. In 1995, approximately 1,500 loans are 
expected to be distributed, for a total of 3,300 jobs. 


Student Business Loans are available to students in Newfoundland, Québec, Manitoba, 
Saskatchewan, Alberta, British Columbia, the Northwest Territories and the Yukon 
Territory. The Student Business Loans program does not operate in Ontario, New 
Brunswick, Prince Edward Island or Nova Scotia since similar provincial programs are 
already offered in those provinces. 


The deadline for application is June 16, 1995. Loans are interest-free until the due date of 
October 6, 1995. Students who repay their loan by September 8 are given a $100 rebate. 
Applications are available from the Federal Business Development Bank, the Royal Bank of 
Canada and the National Bank of Canada. 


Native Internship Program - $2.55 million 


The Native Internship Program creates summer jobs for Aboriginal students in the offices of 
Human Resources Development Canada across the country. In 1994, 468 students found 
jobs with the Department with the same number expected to be hired in 1995. The 
application deadline for the 1995 program has passed, but students interested in applying for 
next year's program can get information at their local Public Service Commission office, 
Canada Employment Centre or campus placement office. 


Partners in Promoting Summer Employment - $.95 million 


Partners in Promoting Summer Employment is a joint effort between Human Resources 
Development Canada and private-sector associations to encourage businesses to create jobs 
for students in their communities. Formerly known as the Business Drive for Jobs, this 
program is run in partnership with the Canadian Manufacturers’ Association, the Canadian 
Chamber of Commerce, le Conseil du patronat du Québec, and the Retail Council of 
Canada. The summer jobs that are created give students a look at career possibilities in their 
communities and introduce local businesses to potential future employees. 
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Canada Employment Centres for Students (CEC-S) - $10.4 million 


A network of Canada Employment Centres for Students will once again be in operation 
across the country from early May to August. Students looking for work are able to find out 
which employers have jobs available and contact them directly. Through group information 
sessions, students also pick up handy tips on résumé-writing, handling an interview and job- 
hunting in general. 


Employers can list job openings with a CEC-S at no charge. Last year, close to 200,000 job 
vacancies were filled through Canada Employment Centres for Students and over 141,000 
students participated in group information sessions with that number expected to increase 
this summer. Centres also offer information on labour laws, wage levels, and federal and 
provincial programs. 


The location of Canada Employment Centres for Students is advertised in communities 
across the country. These centres are called Hire A Student offices in Alberta and 
Student/Youth Employment Centres in Manitoba. 


2308 
For information: 
Richard W. Courville Vici Ralph, Project Manager 
Chief, Youth Programs and Services Youth Communications 
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Lloyd Axworthy welcomes passage of Biil C-216: 


Publications 


J i d Ul Entitl t & ~S 
ury Service and UI Entitlemen NC ST / 
Sy of TH 


= 


OTTAWA, ONTARIO -- Human Resources Development Minister 
Lloyd Axworthy today welcomed adoption of Bill C-216, which received Royal 
Assent Sunday, March 26. This Private Member’s Bill, sponsored by Guy 
Arsenault (Lib. - Restigouche-Chaleur), allows UI recipients to continue to 


collect benefits while performing their civic duty as jurors. 


‘In the past, claimants would lose their UI benefits while serving jury 


duty," the Minister said. "Passage of this bill resolves this unjust situation." 


Bill C-216 took effect March 27, 1995. Prior to the passage of this Bill, 
when UI claimants were selected for jury duty, they could either serve and 
forfeit their benefits or they could ask to be dismissed by the judge. Dismissal 
of prospective candidates sometimes made it difficult for judges to find 


adequate numbers of jurors. 


Canada 


tks 


This amendment to the Unemployment Insurance Act ensures that 
Canadians will be tried by juries of their peers selected from a representative 


cross-section of the population. 


"| take this opportunity to congratulate Guy Arseneault for his efforts 
with this Bill," said the Minister. "This will be the first time that a private 
member’s Bill expanding government expenditures, however modestly, is 
adopted by the Parliament of Canada. This is an important moment in the 
history of this legislature," added the Minister. 


a0) 


For information: 


Norm King 
Communications (Insurance) 
(819) 953-5117 
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news release 
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For rents March 31, 1995 
AY FOR IMMEDIATE RELEASE 
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hes C.. 95-25 


Lloyd Axworthy appoints new members to National Council of Welfare 


OTTAWA, ONTARIO - The Honourable Lloyd Axworthy, Minister of Human 
Resources Development, today announced two new appointments to the 
National Council of Welfare, bringing current membership to a total of ten, 
including the Chair. The following individuals will fill vacancies on the 


Council: 


. Jonathan Richard Murphy, Executive Director, Edmonton Social 


Planning Council, Edmonton, Alberta: 


“ Dana Howe, Commissioner of Social Services, City of Windsor, 


Social Services Department, Windsor, Ontario. 


MP é 
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Canada 


The National Council of Welfare was established by the Goverment 
Organization Act in 1969. Members are appointed from across the country, 
and include both service providers and services beneficiaries. Its traditional 
mandate has been to advise the Minister on matters pertaining to the welfare 


of Canadians. 


The Council will play a valuable role in advising the Minister of Human 
Resources Development on key issues related to social security, in particular 


child poverty and the working poor. 
Nahe 
Biographical notes are attached. 


For information: 


Alec Jasen 
Office of the Honourable Lloyd Axworthy 
(819) 994-2482 


or 


Deborah Tunis 

Policy Advisor 

Partnerships and Sectoral Relations 
(613) 947-4841 


BIOGRAPHICAL NOTES 


Jonathan Richard Murphy 


Jonathan Richard Murphy of Edmonton, Alberta, is Executive Director of the 
Edmonton Social Planning Council, a non-profit social research and 
evaluation organization, that analyzes, develops, and evaluates social and 
economic policy for government and other bodies. Prior to this, he was 
Executive Director of Operation Friendship and Operation Friendship 
Housing Society from 1988 - 1990. 


Dana Howe 


Dana Howe of Windsor, Ontario, is presently Commissioner of Social 
Services, City of Windsor, Department of Social Services. Ms. Howe has 
been with Social Services since 1970 and has occupied different positions 
in that department, including Acting Director. She has a Bachelor of Arts 
degree in Social Services, from the University of Windsor. 
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ca Human Resources Développement des Publications 
Development Canada _ ressources humaines Canada a 


news release 


Date May 10, 1995 
Forrelease 95-32 
DAY 
SANS 
ar SC. 
R rt t"ULIm ts on Empl r Behaviour" 


OTTAWA, ONTARIO -- Human Resources and Development Canada today 


released three reports on "UI impacts on Employer Behaviour". 


Thirty studies, conducted by academics, departmental evaluators and 
outside agencies, were developed as part of a major evaluation of UI Regular 
Benefits. Report summaries were prepared and released in December 1994 
as a series of evaluation briefs while the final technical reports were 


completed. 


The reports are being released by theme. They are being released 


from May to July 1995 in the same order as the summaries. 


We 


Canad 


The reports will be helpful information sources for the deliberations of 


the Government and for public debates on Social Security Reform. 


Requests for additional copies of the reports should be directed to 
Human Resources Development Canada, Public Enquiries Centre, 


Ottawa-Hull, K1A OJ9, or FAX number (819) 953-7260. 


ona) = 


For information: 


lan Midgley 
Director General 
Evaluation Branch 
Strategic Policy 
(819) 954-2761 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date 


For release 95-38 


June 22, 1995 


New Pilot Project to Eliminate Ul Report Cards 


OTTAWA, ONTARIO -- Human Resources Development Minister 
Lloyd Axworthy today announced a new two-year pilot project designed to 
eliminate the need for claimants collecting maternity, parental and 
apprenticeship training benefits to send in Unemployment Insurance (UI) 


report cards. 


This pilot project will allow claimants to receive their usual benefit 
payments without having to regularly complete report cards. This will not 
only be more efficient and convenient for claimants but will save processing 
time, postal costs and cut paper usage to a minimum. Claimants can 


choose to receive their report cards if they wish. 


This project could save the government an estimated $4 million; the 
exact amount saved will be determined after the pilot is evaluated. There 
are approximately 160,000 maternity and parental claimants and an 
additional 45,000 apprenticeship claimants who could take part in this 
project. 


[2 


Canada 


Governme 


Publicatio 


are 


The pilot project begins on June 26 in Manitoba, Saskatchewan, 
Alberta and British Columbia, and on July 4 in the rest of the country. 


"This pilot project is another example of our ongoing effort to improve 
client service to UI claimants and to enhance the efficiency of the UI system 
overall," said Minister Lloyd Axworthy. "Il encourage people collecting 
special benefits to take part and help us evaluate this new service." 


Claimant responsibility, however, will not change. Claimants who 
decide to participate must sign a statement acknowledging their 
responsibility to inform their respective Canada Employment Centres (CEC) 
of any money they earn. This is not a primary concern, as 97% of maternity 
and parental claimants do not earn extra income while collecting these 
benefits. Normal detection procedures will still be used to determine fraud 
or overpayments. 


The pilot project is operating nationally. It will be assessed after 
six months, and, if successful, expanded to include claimants collecting 
sickness benefits. 


ake aes 

See attached backgrounder 

For information: 

Norm King Alec Jasen 
Communications (Insurance) Minister’s Office 


(819) 953-5117 (819) 994-2482 


Backgrounder 


This pilot project is just one of many being carried out in an ongoing effort 
to improve service quality. Some pilots now running are: 


TELEDEC -- This automated system is being pilot-tested in Magog 
and Sherbrooke, Quebec and in Calgary, Alberta. It allows claimants to 
phone-in their report card information using a touch-tone phone. Claimants 
using this system receive their Ul cheques two days faster. 


APPLI-sys -- This on-screen computer system allows claimants to 
apply for UI benefits via a touch-screen computer at Canada Employment 
Centres. Staff members can quickly review the applications while the 
Claimants are present. This system is being phased in at CECs around the 
country. 


TELE-APP -- Being pilot-tested in New Brunswick, this service allows 
claimants who have collected UI in the last 52 weeks to re-apply for benefits 
using a touch-tone telephone. 
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For release 


~NIdG June 2, 1995 
FOR IMMEDIATE RELEASE | 


Youth Service Canada announces 63 new projects 


OTTAWA, ONTARIO -- More than 850 Canadian youth are having their lives turned around by 
a bold government program that is drawing attention across Canada. 


Through 63 new Youth Service Canada projects, young Canadians who are out of school and out 
of work will serve their communities and gain marketable job and life skills. 


"Too many young people today feel like they are on a fast track to nowhere. We cannot risk 
seeing young people lose the hope to make their own way in the world and give something back 
to their communities. Youth Service Canada is providing that hope," said Lloyd Axworthy, 
Minister for Human Resources Development Canada. 


Under new projects in Vancouver, street kids are helping to reclaim local ponds and community 
gardens. In Montreal, youth are opening a second-hand store for the needy. In Hamilton, young 
people are painting murals to depict their city's historic and cultural roots. 


In the Yukon, Champagne-Aishihik First Nations youth are researching tribal history and culture 
and producing cultural videos for education and public awareness. In Winnipeg, youth are 
targetting racism, gang violence and fraud with crime awareness programs. And in Regina, 
teenage mothers are teaching others about family planning and building their own self-esteem. 


In Minto, New Brunswick, youth are mounting a touring exhibit of a Second World War 
Internment Camp, where an estimated 1,100 prisoners of war were detained from 1940-45 . They 
are digging for artifacts, helping to make the grounds an historic site and collecting survivors' 
memories on tape for a video documentary. 


One of the program's real success stories is Ottawa's Rideau Street Youth Initiative. About 13 
street kids provide a pick-up recycling service to more than 100 downtown businesses. The 
project has been so successful that the co-ordinator is now helping to set up similiar programs 
across the country. 


Canada 


Youth Service Canada has kept its promise to provide unemployed youth with a fresh start 
through community service. It took shape after nationwide consultations were held in 1993 by 
Secretary of State for Training and Youth, Ethel Blondin-Andrew. The first wave of 37 lead-site 
projects was announced last May. Another 30 lead-site projects followed in July. The program 
became fully operational last fall. 


"What came through loud and clear during the consultation process was that many youth are 
facing a double-edged sword: How do you land your first job without any work experience? 
With Youth Service Canada, we are helping them gain that important first foothold in the job 
market," said Blondin-Andrew. 


Over four years, Youth Service Canada will provide community service work for 17,500 youth. 
The program has a 1995-96 budget of $25 million. 


YSC projects last from six to nine months and allow young people to gain job skills and life skills 
through a hands-on community service experience. They take out-of-school and unemployed 
youth between the ages of 18 to 24 off unemployment insurance or welfare and break the cycle of 
dependency. As well as a weekly stipend, successful participants are eligible to receive a 
completion grant of no less than $2,000 to be used to get a job, go back to school, start a business 
or pay off a student loan. 


For information on the new approved projects, please see the attached list. 


-30- 
For more information: 
Peter Dalglish Patricia Hynes-Seeley 
Executive Secretary Office of Mme Blondin-Andrew 
Youth Service Canada (819) 953-0927 
(819) 997-6406 
National Youth Service Canada Secretariat Diane Ross 
1-800-OKANATA (1-800-652-6282) Communications Project Manager 


Internet: HRDC-DRHC.GC.CA (819) 953-1312 
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Le Service jeunesse Canada annonce 63 nouveaux rojets 


OTTAWA (ONTARIO) - Plus de 850 jeunes Canadiens voient leur vie complétement 
transformée par un programme gouvernemental d'avant-garde qui attire l'attention partout au 
Canada. 


Grace 4 63 nouveaux projets du Service jeunesse Canada, de jeunes Canadiens et Canadiennes 
qui ont quitté I'école et qui sont sans travail serviront leur communauté tout en acquérant des 
compétences professionnelles et en développant des qualités personnelles qu'ils pourront faire 
valoir sur le marché du travail. 


« De nos jours, trop de jeunes ont l'impression d'étre sur une voie rapide qui ne méne nulle 
part. Nous ne pouvons pas risquer de voir des jeunes perdre l'espoir de faire leur chemin dans 
la vie et de redonner quelque chose 4 la société. Le Service jeunesse Canada offre cet espoir», 
a déclaré le ministre du Développement des ressources humaines, M. Lloyd Axworthy. 


A Vancouver, de nouveaux projets permettent a des jeunes de la rue de participer a des travaux 
d'assainissement des étangs locaux et de remise en état des jardins communautaires. A 
Montréal, des jeunes ouvrent un magasin d'articles d'occasion pour les démunis. A Hamilton, 
des jeunes peignent des murales qui illustrent les racines historiques et culturelles de leur 
ville. 


Au Yukon, des jeunes de la nation Champagne-Aishihik font une recherche sur leur histoire 
tribale et leur culture, et produisent des bandes vidéos a saveur culturelle dans des buts 
d'éducation et de sensibilisation du public. A Winnipeg, des jeunes s'attaquent au racisme, a 
la violence des bandes et a la fraude grace a des programmes de sensibilisation a la criminalité. 
Et a Regina, des méres adolescentes enseignent a d'autres la contraception et la facon 
d'accroitre l'estime de soi. 


A Minto, au Nouveau-Brunswick, des jeunes préparent une exposition itinérante sur un camp 
d'internement de la Deuxiéme Guerre mondiale qui a regu 1 100 prisonniers de guerre entre 
1940 et 1945. Ils recherchent des objets faconnés, participent a la préparation du terrain et du 
site historique et recueillent les témoignages de survivants pour en faire un document vidéo. 
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L'un des plus beaux cas de réussite du programme est celui du projet des jeunes de la rue 
Rideau, a Ottawa. Environ 13 jeunes de la rue offrent un service de cueillette et de recyclage 
des déchets a plus de 100 entreprises du centre-ville. Le projet a remporté un tel succés que 
le coordonnateur aide a mettre en place des projets semblables ailleurs au pays. 


Le Service jeunesse Canada a donné les résultats escomptés : donner a de jeunes chémeurs un 
nouveau départ grace au service communautaire. Le programme a pris forme a la suite de 
consultations nationales tenues en 1993 par la Secrétaire d'Etat a la Formation et a la Jeunesse, 
M"* Ethel Blondin-Andrew. La premiére vague de 37 projets pilotes a été annoncée en mai de 
l'année derniére. Trente autres projets ont vu le jour en juillet. La mise en oeuvre du 
programme a été complétée l'automne dernier. 


« Il ressort clairement des consultations que de nombreux jeunes sont aux prises avec un 
dilemme : comment décrocher son premier emploi sans expérience de travail préalable? Avec 
le Service jeunesse Canada, nous les aidons a prendre pied sur le marché du travail », a déclaré 
M™ Blondin-Andrew. 


Pendant quatre ans, le Service jeunesse Canada fournira a 17 500 jeunes la possibilité de faire 
des travaux communautaires. Le budget du programme pour 1995-1996 s'éléve a 25 millions 
de dollars. 


Les projets du Service jeunesse Canada durent de six a neuf mois et permettent a des jeunes 
d'acquérir des compétences professionnelles et de développer des habiletés personnelles en 
travaillant directement dans leur milieu. Ainsi, des jeunes agés de 18 a 24 ans qui ont quitté 
l'école et qui sont sans travail peuvent cesser de dépendre de l'assurance-ch6mage ou de l'aide 
sociale et sortir du cercle vicieux de la dépendance. Les participants re¢oivent une allocation 
hebdomadaire et, lorsqu'ils ont complété leur stage, ils peuvent toucher une subvention d'au 
moins 2 000 $ qu'ils pourront utiliser pour trouver un emploi, retourner aux études, créer leur 
propre entreprise ou rembourser un prét d'études. 


Pour connaitre les nouveaux projets approuvés, voir la liste ci-jointe. 
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Renseignements : 
Peter Dalglish, Secrétaire exécutif Patricia Hynes-Seeley 
Service jeunesse Canada Bureau de Mme Blondin-Andrew 
(819) 997-6406 (819) 953-0927 
Secrétariat national du Service jeunesse Canada Diane Ross 
1-800-OKANATA (1-800-652-6282) Communications 


Internet: HRDC-DRHC.GC.CA (819) 953-1312 
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N.W.T./ T.N.O. 


Northern Life Museum 
Clarence Rhymer 
403-872-2859 


Yukon 


Champagne-Aishihik First Nations 
Lucie Lecoy 
403- 634-2288 


Teslin Tlingit Council 
Gary Umbrich 
403-390-2532 


$90,000 


$100,000 


$100,000 


British Columbia / Colombie-Britannique 


Kiwassa Neighbourhood House 
Heather Evans 
604-254-5401 


Environmental Youth Alliance 
Doug Ragan 
604-737-2258 


Watari Research Association 
Sue Currie 
604-251-2517 


Cowichan Community Centre 


Larry Mc Intosh 
604-748-0124 


Alberta 


Boys and Girls Clubs of Calgary 
Leslie Evans 
403-276-9981 


Red Deer Chamber of Commerce 
Cindy Risling 
403-340-3636 


$200,000 


$200,000 


$150,000 


$150,000 


$100,000 


$149,970 


10 


20 


20 


15 


15 


26 


32 


38 


28 


24 


24 


24 


24 


36 
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Fort Smith 


Haines Junction 


Teslin 


Vancouver 


Vancouver 


Vancouver 


Duncan 


Calgary 


Red Deer 
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Edmonton Social Planning Council 


Jonathan Murphy 
403- 423- 0231 


Saskatchewan 


Family Service Bureau of Regina 
Corinne Bokitch 
306-757-6675 


YMCA of Saskatoon 
Jim Sykes 
306-652-7515 


Regional Employment Development 


Joanne Charles 
306-665-6762 


Youth Employment and 
Skills Committee 

Frank Elberg 

306-634-9114 


Manitoba 


Healthy Flin Flon 
Cathi Wilson 
204-687-5010 


Maples Youth Justice Committee 
Doug Simpson 
204-945-7190 


Ontario 


Kija Native Community Centre 
Fay Hollywood 
613-279-2484 


Wellington County 
Board of Education 

Kieran Quinn 

519-822-4420 


$199,427 


$150,000 


$99,700 


$160,000 


$149,248 


$150,000 


$97,511 


$99,930 


$195,912 


20 


15 


16 


15 


10 


20 


26 


26 


30 


24 


30 


26 


32 


24 


24 


Edmonton 


Regina 


Saskatoon 


Saskatoon 


Estevan 


Flin Flon 


Winnipeg 


Sharbot Lake 


Guelph 
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Family YMCA of Sault Ste. Marie 
Martin Wyant 
705-945-1600 


Kapuskasing-Smooth Rock Falls 
& District 

Shirley Ribout 

705-335-6164 


Rideau Street Youth Enterprises 
Elspeth MacKay 
613-562-3864 


Hamilton and Region Arts Council 
Patti Beckett 
905-529-9485 


6/70 Area Kapuskasing Economic 
Diversification Corporation 

Louis Veilleux 

705-335-2332 


Environmental Vision Exchange (E.V.E.) 


Stephanie Sitzberger 
416-366-8869 


Polish Immigrant and Community Services 


Anita Stellinga 
416-233-1655 


Pape Adolescent Resource Centre 
Irwin Elman 
416-462-1010 


Children’s Educational Theatre 
Linda Barnett 
416-259-0525 


Youth Opportunities Unlimited 
Stephen Cordes 
519-432-1112 


Niagara Regional Police Service 
Constable Thomas Trojan 
905-688-3911 


$100,000 


$96,154 


$130,000 


$200,000 


$129,000 


$200,000 


$200,000 


$99,812 


$180,800 


$200,000 


$150,000 


13 


20 


13 


20 


20 


10 


20 


20 


15 


24 


24 


24 


26 


26 


30 


24 


26 


26 


32 


24 


Weeks Location _ 
Sem Liu 


Sault Ste Marie 


Kapuskasing 


Ottawa 


Hamilton 


Kapuskasing 


Toronto 


Toronto 


Toronto 


Toronto 


London 


St. Catharines 
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Centre de consultation pour 
l’embauche des jeunes 

Pierre Dorval 

705- 372-1070 


Parachute Community Employment Centre 


Tom Vegh 
416-363-1689 


Hastings County Board of Education 
Cheryl Mound 613-966-1170 ext.2253 


Employment Services Centre 
of Prescott-Russell Inc 

André Roy 

613-632-0179 


John Howard Society of 
Hamilton-Wentworth and District 

Duncan Gillespie 

905-523-7460 


Québec 


La Maison des jeunes 
par la Grand’ Porte Inc 

Farida Meziane 

514-721-1747 


Club Optimiste de Ste. Anne des Monts 
Raymond Marin 
418-763-7231 


Centre communautaire du YMCA 
West Island 

Marie-Claude Coté 

514-694-9622 


Maison d’ Haiti Inc 
Marjorie Villefranche 
514-326-3022 


La Maison des jeunes de Farnham 
Jean-Francois Pommerleau 
514-293-7866 


$100,000 


$97,826 


$160,000 


$100,000 


$160,000 


$100,000 


$100,000 


$100,000 


$100,000 


$120,000 


10 


16 


16 


10 


10 


10 


36 


24 


36 


39 


26 


26 


26 


24 


26 


24 


Toronto 


Belleville 


Hawkesbury 


Duncan 


Montréal 


Sainte-Anne 


Montréal 


Montréal 


Farnham 
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Province and Sponst 
Provin Pr 


Vigilance Granby 
Pierre Roy 
514-776-6911 


Carrefour Jeunesse Longueuil Inc. 
Jean Casaubon 
514-677-9021 


Patro de Jonquiére Inc. 
Alain Fiset 
418-542-7536 


Moisson-Montréal Inc. 
Pierre Legault 
514-276-3626 


P.S. Jeunesse Inc. 
Sherolyn Dahme 
$14-264-2251 


La Télévision d’Ici - Céte-de-Beaupré 
René Laforest 
418-827-2169 


Conseil d'administration du 
Centre Jacques-Cartier 

Colette Lavoie 

418-529-6592 


Les Entreprises Santropol 
Christopher Godsall 
514-842-3110 


New Brunswick / Nouveau-Brunswick 


Village de Clair 
Ronald Long 
506-992-0023 


McAdam Lions Club 
Frank M. Carroll 
§06-784-2200 


Village of Minto/Village of Chipman 
Brenda C. Barton 
506-339-6601 


$100,000 


$100,000 


$98,428 


$99,984 


$150,000 


$100,000 


$140,000 


$200,000 


$149,973. 


$97,000 


$160,000 


10 


15 


10 


20 


1] 


16 


24 


26 


26 


26 


25 


26 


ZT 


24 


28 


24 


28 
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Granby 
Longueuil 
Jonquiére 
Montréal 
Valleyfield 


Ste Anne de Beaupré 


Québec 


Montréal 


Village de Clair 
McAdam 


Chipman 
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Campbellton Regional 

Chamber of Commerce $149,448 
Suzanne Matte 
506-759-7856 


Eel River Bar Child and Family Services $100,000 
Glen Caplin 
506-684-5654 


Fredericton YM/YWCA $120,000 
Kathy Russell 
506-458-1186 


Nova Scotia / Nouvelle-Ecosse 


Hants West District School Board $200,000 
Don Brown 
902-426-8724 


Mennonite Central Committee $100,000 
Doug Vicars 
902-426-8724 


Planned Parenthood of Nova Scotia $120,000 
Cari Patterson 
902-465-2915 


The New Waterford and Area Youth 

Development Group $150,000 
Diane McNeil 
902-592-5581 


City of Halifax $199,000 
Allan M. Wayne 
902-421-2981 


Prince Edward Island/ fle du Prince-Edouard 


North Queens Wildlife Federation $84,576 
James D. Gallant 
902-963-2201 


YMCA of Charlottetown $88,630 
Kelly Redmond 
902-566-3966 


15 


20 


10 


20 


32 


24 


25 


32 


24 


24 


26 


28 


21 


Campbellton 


Eel River Bar 


Fredericton 


Windsor 


Dartmouth 


Halifax 


New Waterford 


Halifax 


Rusticoville 


Charlottetown 
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West Prince Tourism Association $91,230 10 
Rick Ozon 

902-859-2128 

The Adventure Group Inc. $151,521 16 
Ron Bolger 


902-892-8313 


Newfoundland / Terre-Neuve 


Port au Port Community Education 

Initiative Inc $200,000 20 
Beverly Kirby 
709-648-9266 


26 


29 


36 


“Weeks Location 
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Alberton 
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Youth Service Canada (YSC) initiative builds safer communities 


OTTAWA — The YSC Community Safety Initiative will show communities how, with 
Proper support, they can reclaim their neighbourhoods, provide leadership through 
Sport and make marginalized youth part of a hands-on solution to rising levels of 
crime in Canadian cities. 


Under the initiative, young people will walk the beat with police Officers, 
counsel victims of crime, organize Neighbourhood Watch programs and mentor youth 
at risk. Working in partnership with the Canadian Association of Chiefs of Police and 
the Canadian School Boards Association, a total of 15 new community safety 
projects will be launched across Canada this year, at a cost of $2.25 million. 


"We have already seen successes under similar existing Youth Service 
Canada projects," said Lloyd Axworthy, Minister of Human Resources Development 
Canada, from the Ottawa-Carleton Police headquarters. "While focusing specifically 
on community safety, young participants gain valuable skills and tools which will help 
them along their chosen career path.” 


Under the community safety initiative, YSC project participants will mentor at- 
risk youth between the ages of six and 14. They will act as positive role models to 
youth, provide leadership, and promote community values. The initiative will have 
a significant multiplier effect. More than 800 youth will be involved in crime prevention 
activities in their communities in the first year alone. 


The first project launched today under the YSC initiative will be run by The 
Ottawa Police Youth Centre, which has attained national recognition as a crime 
prevention program that works. 


The Ottawa Police Youth Centre will work with the local community to fight 
crime at the grassroots level. A team of 15 participants will help run the Centre, 
mentor troubled youth, and organize crime prevention programs in their community, 
such as Neighbourhood Watch, Operation Identification and Midnight Basketball. 


"With mentoring, we recognize that values and attitudes are formed early in 
life. Projects such as this will challenge young people to become part of the solution 
to growing concerns about community safety, because this is an issue that affects 
all of us ," said Ethel Blondin-Andrew, the Secretary of State for Training and Youth. 


Canada 
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Many of the resources for the YSC initiative, such as training and facilities, 
will be donated by local police forces and schools, making good use of taxpayers' 
money. 


"Canadians have told me they are worried about the safety of their homes and 
their streets," said the Honourable Allan Rock, Minister of Justice. "Youth can play 
a key role in tackling community safety issues -- by reaching out to their at-risk peers 
and forging a strong bond with their communities." 


Youth Service Canada has already eamed a solid reputation for championing 
the ability of young people to make a difference in their communities by addressing 
local needs. YSC projects last up to nine months and recruit unemployed out-of- 
school youth between the ages of 18 and 24. As well as receiving a weekly stipend, 
successful participants will be eligible for at least a $2,000 completion grant to be 
used to get a job, go back to school, start a business or pay off a student loan. 


Youth Service Canada took shape after nationwide consultations were held 
in 1993 by the Secretary of State for Training and Youth. Over its four-year mandate, 
the program will provide community service work for more than 17,500 youth. 


Federal funding for the YSC Community Safety Initiative was provided for in 
the February 1995 federal budget and is built into the existing fiscal framework. 


For more information please see the attached backgrounder. 


ea: 
For more information: 

Peter Dalglish Alec Jasen 

Executive Secretary Minister Axworthy's office 
Youth Service Canada (819) 994-2482 

(819) 997-6406 

Patricia Hynes-Seeley Cyrus Reporter 

Ethel Blondin-Andrew's office Minister Rock's office 
(819) 953-0927 (613) 992-4621 


Const. Claude Turgeon 
Ottawa Police Youth Centre 
(613) 727-5398 


BACKGROUNDER 
YOUTH SERVICE CANADA (YSC) 
COMMUNITY SAFETY INITIATIVE 


The Youth Service Canada Community Safety Initiative was sparked by concems by 
Canadians about the safety of their own communities. It will demonstrate that young Canadians 
have an important role to play in making our community safe. 


Under the initiative, young people working in teams will walk the beat with neighbourhood police 
officers, provide victim assistance, teach conflict resolution, organize neighbourhood watch 
programs, escort senior citizens, mentor youth at risk and support anti-drug programs. At a cost 
of $2.25 million, community safety projects will be launched in 15 Canadian communities this 
year. 


The initiative will build on the success of 12 YSC projects currently under way to improve public 
Safety in Canadian communities. One of the success stories is in Red Deer, Alberta, where 
youth are working with the Chamber of Commerce and RCMP to develop and deliver programs 
on safe cycling, community pathways patrol, providing escorts for the elderly and public 
education on the high costs of crime, vandalism and shoplifting. 


In the words of Pat Henry, President of the Red Deer Chamber of Commerce, his city's YSC 
project focusing on community safety “represents the best use of federal tax dollars in his 
constituency in the last ten years." 


The first project of the YSC Community Safety Initiative will be run by the Ottawa Police Youth 
Centre, which has broken new ground in crime prevention programs. 


Before the centre opened its doors, the Debra-Dynes community of Ottawa had a reputation as a 
place where drugs flourished. The community is comprised of several housing projects and many 
single-parent families, with a high concentration of youth. With the breakdown of the family, many 
youth turn to the streets and criminal behaviour. 


In 1988, a shootout between an undercover police officer and a young drug dealer left both 
seriously wounded and a neighbourhood in shock. For community leaders and police, it was the 
Catalyst for the creation of the Ottawa Police Youth Centre in an abandoned fire hall in 1990. 


But it was not until 1992, when a police officer was assigned full-time to the Centre that real 
change began to occur. The officer built a bond with local youth, using sports and recreation as a 
vehicle to bring them together. 


The Youth Centre now boasts a membership of more than 600 young people. Daily attendance 
numbers 60 to 120 youths and membership continues to grow. In short, the Centre has become 
the hub of the youth community. 


Statistics show that police calls to the neighbourhood have been greatly reduced over the past 
two years. There is no longer a serious drug problem. 


Under the strong partnership forged between youth, police and the community, the Centre has 
developed such successful programs as a Midnight Basketball League, a scholarship fund, a 


homework club and tutoring program. ips 


Oe 


The Centre's YSC Community Safety project will consist of four components designed to build 
a safer community: the Ottawa Police Youth Centre, Community Development, Crime Prevention 
and Outdoor Leadership. After working one month in each area, the 15 YSC project participants 
will have the opportunity to choose one area for personal focus. 


Working for the Ottawa Police Youth Centre, participants will build leadership skills and work 
closely with youth who are deemed at risk for delinquency. Sports and recreation will be the 
vehicle used to build trust between staff and youth. 


During the Community Development component, young people will contribute to several 
worthwhile local projects. They will assist seniors, educate others on local health issues and help 
new Canadians adjust to their new country. Among the partners community outreach program 
are the Debra/Dynes Family House, the Hogs Back Fifty Plus Club and the Carlington Community 
and Health Services. 


To learn about crime prevention, participants will conduct safety audits in the Carleton Heights 
community and mount programs such as Neighbourhood Watch, Business Watch, Child Find 
and Operation Identification. 


The final component exposes participants to the great outdoors, with a focus on team building, 
self-confidence and self-reliance. Most of the activities will take place at nearby camp. 
Participants will act as leaders for disadvantaged children who visit the camp. 


The six-month project will end with a series of life skills workshops on such subjects as preparing 
your résumé, personal budgeting, conflict resolution and stress management. 
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BILL C-64 STRENGTHENING THE EMPLOYMEN AAQUITY ACT 


RECEIVES ROYAL ASSENT 


OTTAWA -- Human Resources Development Minister Lloyd Axworthy today 


announced that Bill C-64 replacing the Employment Equity Act received Royal 
Assent on December 15, 1995. The Bill will: 


° continue coverage of private sector employers under federal 
jurisdiction; 

° include almost all employees in the federal public sector; 

° give the Canadian Human Rights Commission the authority to conduct 


audits and to verify and gain compliance; and 


° clarifies existing employers responsibilities and streamlined regulatory 
procedures. 


Minister Axworthy said, "Bill C-64 represents a pragmatic approach to 
eliminating the employment barriers experienced by women, persons with 
disabilities, Aboriginals and visible minorities. Bill C-64 is made-in-Canada 
legislation which responds to the unique workplace needs of our nation. It is also a 
recommitment to our vision of a society in which growth and self-sufficiency 
reaches everyone." 


"The Act clearly demonstrates the government’s commitment to legislated 
employment equity. It is progressive, fair and workable. The Act ensures that 


employers in the private and public sectors will be able to draw upon the talents 
and expertise of all Canadians,” said Art Eggleton, President of the Treasury Board. 
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Bill C-64 fulfils the commitments made in the Redbook to strengthen the 
existing Employment Equity Act (1986). It responds to the needs of Canadian 
employers and employees alike and provides a framework for both parties to work 
together to find solutions to workplace inequalities. 


Background information is attached. 
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FOR FURTHER INFORMATION: 

Neil Gavigan Alec Jasen 
Human Resources Development Canada Minister’s Office 
(819) 953-7455 (819) 994-2482 


For copies in an alternate format, and of the ACT, please contact: 


Public Enquiries Centre 

Human Resources Development Canada 
140 Promenade du Portage 

Hull, Quebec 

KIA OJ6 

Tel.: (819) 994-6313 


What Is The Purpose of Employment Equity Act ? 


Employment equity is a Strategy designed to obliterate the present and 
the residual effects of discrimination and to open equitably the 
competition for employment opportunities to those arbitrarily excluded. 
It requires a special blend of what is necessary, what is fair, and what 
is workable. 
Judge Rosalie Abella, Commissioner, Ro yal 
Commission on Equality in Emplo yment, 1984. 


BRIEF HISTORY OF FEDERAL EMPLOYMENT EQUITY INITIATIVES 
amet hny VF FEVERAL EMPLOYMENT EQUITY INITIATIVES 


1978-1980: 


In 1978, the federal government launched a voluntary affirmative action 
program aimed at private industry; federal contractors and Crown 
Corporations were included the following year. These programs were 
consolidated in Employment and Immigration Canada (now Human Resources 
Development Canada). 


In 1980, a pilot affirmative action program was established in three federal 
government departments. Three years later, this initiative was extended to 
all departments of the federal public service. 


1980-1985: 


In 1982, the Canadian Charter of Rights and Freedoms constitutionally 
affirmed the right to equality in employment. Section 15(2) sanctions the 
creation of laws, programs or activities designed to improve the condition of 
disadvantaged individuals. 


In 1983, the Affirmation Action Program was introduced to bring about the 
equitable representation and distribution of women, Aboriginal peoples and 
persons with disabilities in the Public Service. In the same year, the 
government launched the Special Measures Programs to encourage the 
recruitment of designated group members. In 1985, visible minorities were 
included as a designated group and a service-wide self-identification survey 
was Carried out to provide the numerical information for the Program. 
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In 1983 the federal government created a Royal Commission whose mandate 
was to study equal employment opportunities. This Commission, chaired by 
Judge Rosalie Abella, tabled its report: "Equality in Employment" on 
November 29, 1984. As the report states, employment equity is a strategy 
designed to "open equitably the competition for employment opportunities to 
those arbitrarily excluded. It requires a special blend of what is necessary, 
what is fair, and what is workable." 


The Government announced three major initiatives in response to the Abella report: 


The Employment Equity Act was proclaimed on August 13, 1986. It covers 
federally-regulated companies with 100 or more employees, which accounts 
for approximately 5% of the Canadian labour force. 


The Federal Contractors Program for Employment Equity was established to 
cover companies that submit bids or tender for federal contracts valued at 
$200,000 or more. These employers must certify their commitment to 
implement employment equity initiatives in order to be included on the list of 
suppliers and as a condition of their contract. 


The Employment Equity Policy covering the whole Public Service was 
introduced by Treasury Board. 


1988 and following: 


Employers covered under the Employment Equity Act submitted their first 
annual employment equity reports by June 1, 1988; the first Employment 
Equity Act Annual Report, analyzing employers’ results was tabled in 
Parliament, December 1988. 


In 1988, the five existing Special Measures Programs in the Public Service 
were consolidated and renewed for 5 years. These programs were an 
important vehicle for the progress made in the Public Service. 

In 1989, Treasury Board introduced a policy on the Provision of Services for 


Persons with Disabilities, the most progressive of its kind in Canada. 
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1990-1993: 


° Based on employer reported data on representation of designated groups in 
their respective workforces, the Canadian Human Rights Commission, using 
the powers of the Canadian Human Rights Act, began voluntary joint 
reviews, seeking to negotiate undertakings for corrective action. CHRC also 
initiated some complaints and investigated third party complaints based on 
this data. 


e In 1990, Employment and Immigration Canada issued a discussion paper that 
set out major issues for consideration during the forthcoming review of the 
EEA. In response, 68 written briefs were submitted; meetings were also held 
with interested groups. Input was summarized and presented to the 
Parliamentary Committee in "Consultations in Preparation for the Review of 
the Employment Equity Act". 


e In accordance with section 13 (1) of the Employment Equity Act, a 
parliamentary review committee was established in October 1991 to conduct 
a "comprehensive review of the provisions and operation of this Act 
including the effect of those provisions." The Committee conducted public 
hearings at which over 46 witnesses appeared and received 58 written 
submissions. 


e In 1992, the Public Service Reform Act transformed employment equity 
policies in the public service into mandatory requirements under the Financial 
Administration Act and the Public Service Employment Act. 


° On June 18, 1992, royal assent was given to a Bill modifying six federal 
laws pertaining to persons with disabilities, two of which were a Treasury 
Board responsibility. These were the Access to Information Act and the 
Privacy Act. The Acts were modified to facilitate access to government 
records and to personal information in alternative format for persons with a 
sensory disability. 


° In March 1994, as required by legislation, the President of the Treasury 
Board tabled in Parliament the first annual report on the state of employment 
equity in the Public Service. 


e In April 1994, the Treasury Board implemented the Special Measures 
Initiatives Program for a five-year period, replacing the former Special 
Measures Programs. This new program places greater emphasis on 
innovation and flexibility in increasing the representation of designated group 
members and in changing the corporate culture in the Public Service. 
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On December 12, 1994, the Minister of Human Resources Development 
tabled Bill C-64, a bill to replace the Employment Equity Act. 


In accordance with section 13(1) of the Employment Equity Act, the 
Standing Committee on Human Rights and the Status of Disabled Persons 
conducted a review of the provisions and operations of the existing Act as 
well as a review of Bill C-64. The report of the Standing Committee was 
tabled on June 21, 1995. 


On September 25, 1995, the Standing Committee reported back an amended 
Bill C-64 to the House of Commons. 


In December 1995, the Senate passed Bill C-64 and the Governor General 
gave Royal Assent to Canada’s new EE Act 
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Need for Employment Equity 


Reports filed by employers covered under the Employment Equity Act in the seven 
years since the legislation was passed show that the four designated groups are 
underrepresented in most occupational categories and industrial sectors everywhere 


in Canada. 


REPRESENTATION OF MEMBERS OF DESIGNATED GROUPS IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE (1991 CENSUS) 


WORKFORCE UNDER CANADIAN LABOUR 


THE ACT (1993) FORCE (1991) 
WOMEN 45.64% 45.9% 
ABORIGINAL PEOPLES 1.04% 3.0% 
PERSONS WITH DISABILITIES 2.56% 6.5% 
MEMBERS OF VISIBLE MINORITIES 8.09% 9.1% 


AREAS OF CONCERN: 


Severe underrepresentation of Aboriginal peoples. 

Severe underrepresentation of persons with disabilities. 

Women and members of visible minorities underrepresented in all sectors 
covered under the Act except in banking. 

Members of designated groups tend to be concentrated in lower paying jobs. 
Almost two-thirds of women were employed in clerical work. 

Women's full-time average salary was only 74.53% of that of men. 

Most Aboriginal women worked in clerical occupations. 

Both Aboriginal men and women earned substantially less than other 


employees. 
High termination rate of Aboriginal peoples has prevented meaningful progress 


for this group. 
Very few persons with disabilities were hired between 1987 and 1993. 


nea Chas 


eich 


a 
F ae 


os ‘ 


op Seprenber 26, 1885, tg Sandi Cm : 
TROON He antON SG wrene30'30 
1BUe 


30 reer seneW RUCEAL MAIQAWADS 
wu re 


poate wjelxKs Bi é : 

Of onivag vw! ni bosatinaeyien ed of onet RgLoNg. setsnpl 
how igohala al Beyolame sway nithow. a. 

Mon. to sadn to goa, BY. ying aay. yrelee: Sgsie ae 

Rab raciee pana om beshow a Cy 


AOI ne Haariavend eal, oe Bile 
1 SRE tne Veet, bahia 459 | 


had ri ahs at wy Pe < 14 
1 — j 


hay 
ti 


we ashe mae bs an a an ate 


ee pra 


HIGHLIGHTS OF THE NEW EMPLOYMENT EQUITY ACT 


COVERAGE: 


Covers employers under the present Act. There are close to 350 private 
sector employers and Crown Corporations in that category. They operate in 
federally - legislated industries such as banking, communications and 
transportation. 


Includes immediately on proclamation the public service (federal departments 
and agencies) and separate employers in the public sector. 


Includes, subject to order of the Governor-in-Council, the Canadian Forces 
and uniformed members of the Royal Canadian Mounted Police. 


IDENTIFICATION OF DESIGNATED GROUP MEMBERS: 


Four groups are designated: women, Aboriginal peoples, members of visible 
minorities, and persons with disabilities. 


States the principle of self-identification for the four designated groups and 
provides, in the legislation, definitions of terms. 


CLARIFIES EMPLOYER OBLIGATIONS: 


Clarifies existing employer obligations to implement employment equity. 


Sets out core employment equity obligations. Establishes same core 
obligations on public and private employers for developing and implementing 
employment equity plans and programs. 


Provides for monitoring and ensuring compliance of these provisions and 
verification for reasonable progress in achieving a representative workforce. 


Clarifies that the obligation to implement employment equity should not be 
construed as requiring an employer to take measures to implement 
employment equity which would: 

- cause undue hardship on the employer; 

- create new positions in its workforce; 

- require the promotion or hiring of unqualified individuals; or 

- contradict the merit principle in the public sector. 
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BARGAINING AGENT OR EMPLOYEE REPRESENTATIVES 


Clarifies that employers are required to invite employee representatives and 
bargaining agents to provide their views and collaborate in the preparation, 
implementation and revision of an employment equity plan. Also places a 
duty on bargaining agents to participate in this process. 


Clarifies that collaboration is not co-management. 


Establishes that seniority rights for lay-off and recall and workforce 
adjustment measures are deemed not to be employment barriers for the 
purposes of the EEA. 


Ensures consultations between the employer and employee representatives 
where seniority provisions may have an adverse impact on the employment 
opportunities of persons in designated groups. 


PROVIDES COMPLIANCE MEASURES: 


Provides the Canadian Human Rights Commission (CHRC) with the mandate 
to conduct on-site compliance reviews in order to verify and gain compliance. 


Claifies that an employer who makes all reasonable efforts to implement 
employment equity should not be penalized due to a low response rate in a 
voluntary self-identification survey. 


Clarifies enforcement powers of the CHRC under both the EEA and the 
Canadian Human Rights Act (CHRA). 


Makes use of Canadian Human Rights Tribunal (to be named the Employment 
Equity Review Tribunal when hearing employment equity cases). The 


tribunal will ensure final enforcement of the Act. 


Employment Equity Review Tribunal members to be appointed taking into 
account knowledge and experience in employment equity matters. 


An administrative penalty replaces the current criminal proceedings for non- 
reporting. 
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FEDERAL CONTRACTORS PROGRAM (FCP): 


e Confirms the responsibility of Human Resources Development Canada to 
administer the Federal Contractors Program for Employment Equity. 


e Ensures that the FCP requirements with regard to implementation of 
employment equity are equivalent to those of employers under the Act. 


DECREASES REGULATORY BURDEN: 


e Eliminates double regulation of employers subject to both the Employment 
Equity Act and the Broadcasting Act. 


e Makes provision for electronic filing of private sector employer reports. 
ADMINISTRATION OF THE EEA: 


e Confirms mandate for Human Resources Development Canada to conduct 
research, provide labour market data, administer programs to recognize 
outstanding achievement in employment equity, and other activities to 
further the goals of the Act. 


MANDATORY REVIEW 


e Provides for a mandatory review of the legislation every five years, to replace 
the requirement for a review every three years. 
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QUESTIONS AND ANSWERS 


QUESTION: What are employers’ obligation under the new Employment Equity Act ? 
ANSWER: The new Act: 
e Clarifies existing employer obligations to implement employment equity. 


e Clarifies that consultation means that employers are required to invite employee 
representatives and bargaining agents to provide their views and collaboration in the 
preparation, implementation and revision of an employment equity plan and places a 
duty on bargaining agents to participate in this process. 


¢ Clarifies that employment equity does not mean: 
- hiring unqualified designated group members 
- creating new positions 
- creating undue hardship 
- contradicting the merit principle in the public sector 


e Sets out the core employment equity obligations to be carried out by the employer to: 
- conduct a workforce analysis to identify underrepresentation of designated 
groups; 
- review employment systems, policies and practices to identify employment 
barriers against the designated groups; 
- prepare a short term plan (1 to 3 years) with: 
measures to remove employment barriers; 
positive policies and practices, and reasonable accommodation; 
numerical goals and timetables for hiring and promotion to correct 
underrepresentation; 


e Prepares longer-term goals (covering more than 3 years) and strategies for increasing 
the representation of designated groups. 


¢ Specifies that, in setting numerical goals, the employer is to consider: 
- the extent of underrepresentation of the designated groups within their 
workforces; 
- the availability of qualified designated group members; and 
- factors influencing the rate at which employment opportunities arise, specifically 
anticipated growth or reduction of the employer's workforce and anticipated 
turnover. 
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e Clarifies that the plan must indicate reasonable progress toward achieving a 
representative workforce. 


e States that employers must make all reasonable efforts to implement the plan. 


e Indicates that plans must be reviewed and revised where necessary, including 
updating numerical goals. 


QUESTION: How will the new Employment Equity Act (EEA) provide for monitoring and 
compliance ? 


ANSWER: The new Employment Equity Act will: 


e Utilize existing independent structures (the Canadian Human Rights Commission 
(CHRC) and Canadian Human Rights Tribunals). 


e Create anew mandate for CHRC to: 
- verify that employers are carrying out their obligations; and 
- design policies and negotiate compliance utilizing mandatory orders only as a last 
resort. 


¢ Create a power for an on-site audit for employment equity and designate staff of the 
CHRC as Employment Equity Compliance Review Officers. The CHRC will: 
- have access to all relevant information; 
- identify any aspect of non-compliance; and 
- negotiate a formal undertaking (mutual agreement on what will be done to comply 
fully). 


. If there is no agreement, the CHRC may issue a direction containing specific 
measures required. 


e Clarify that an employer who makes all reasonable efforts to implement employment 
equity should not be penalized due to a low response rate in a voluntary self- 
identification survey. 


e¢ Provide that the Canadian Human Rights Tribunal (to be named the Employment 
Equity Review Tribunal when hearing employment equity cases) ensure final 
enforcement, when needed, in both the private and public sectors. 

e¢ Review Tribunal members to be appointed taking into account knowledge and 


experience in employment equity matters. 


See: 


¢ Create an appeal procedure. 


. If an employer does not agree with a direction from the CHRC, then an appeal can 
be made to the Tribunal. 


e Create enforcement. 


. If the employer does not implement a direction, then the CHRC may apply to the 
Tribunal to have the direction enforced. 


. The Tribunal may make any order necessary for an employer to comply with 
employer obligations. 


. A Tribunal order is final (may be registered in Federal Court). 


. An order must consider the four factors in setting numerical goals. It may not: 
- Cause an employer undue hardship; 
- cause employer to create new positions; 
- impose quotas; and 
- violate the merit principle, in the case of public sector employers. 


QUESTION: What steps will be taken to implement Bill C-64? 

ANSWER: 

The current Act remains in force until proclamation of Bill C-64. 

Human Resources Development Department, Treasury Board Secretariat and the 
Canadian Human Rights Commission will contact employers and other interested parties 
to ensure that they fully understand the requirements of Bill C-64. An information 


package will be sent to stakeholders. 


To ensure that the legislation can be effectively implemented HRDC, TBS and CHRC will 
consult with stakeholders to identify whether Regulations and or guidelines are needed. 


When designing these regulations and guidelines, the government will ensure that the 
general public as well as interested parties and employers covered by the Act will be 
given an opportunity to participate in the consultation process. 


Every effort will be made to ensure that implementation of Bill C-64 results in minimal 
administrative burden. 
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Publications 


“news release 


Date January 9, 1996 
FOR IMMEDIATE RELEASE 96-01 


YOO 


Studies Show Impact of Ul on Workers' Behaviour and the Economy 


OTTAWA, ONTARIO -- Human Resources Development Canada today released six 
reports on the impact of the current unemployment insurance (UI) system on workers' 
behaviour and the economy. The reports are part of a series of 25 evaluation studies 
conducted by independent researchers and departmental evaluators on the UI system. 


The evaluation studies show that workers have modified their behaviour to take into 
account current unemployment insurance regulations. 


Qualifying for Unemployment Insurance: An Empirical Analysis of Canada, by David 
Green and Craig Riddell, examined the impact on high unemployment regions when the 
UI entrance requirement increased from 10 to 14 weeks in 1990. The study found that the 
majority (72%) of workers who had worked between 10 and 13 weeks in 1989 were able 
to find the additional weeks of work required to receive UI benefits the next year. Workers 
tended to move out of seasonal industries and into more stable industries. 


Unemployment Insurance and Employment Durations: Seasonal and Non Seasonal 
Jobs, by David Green and Timothy Sargent, estimates that one in twenty seasonal jobs 
end at exactly the point where the worker qualifies for maximum benefits. 


Employment Patterns and Unemployment Insurance, by L. Christofides and C. 
McKenna, shows that employees are 50 to 60 percent more likely to leave a job once they 
have worked long enough to qualify for unemployment insurance. However, individuals 
who left their jobs at this point were more likely to be laid off by their employers than to 


voluntarily quit. 
Ee 


ivi 
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State Dependence and Unemployment Insurance, by Thomas Lemieux and Bentley 
MacLeod, found that seven percent of UI users account for 22 percent of all Ul claims, and 
that high frequency use is increasing over time. While low frequency use follows the 
business cycle, increasing during recessions and decreasing in expansions, high frequency 
use does not follow a similar pattern. For frequent users, Ul resembles a permanent 
income support that has little to do with labour market risks. 


In addition, two evaluation studies show that the unemployment insurance system 
has had a stabilizing effect on the economy, reducing inflationary pressures during the 
expansionary phase of the business cycle by drawing revenue out of the economy, and 
bolstering the GDP during recessions by injecting money into the economy. However, the 
research found that when premiums are raised during a recession the stabilizing impact 
of unemployment insurance is considerably reduced. 


Canada's Unemployment Insurance Program as an Economic Stabilizer by Ernie 
Stokes found that during the 1990-93 recession, the Ul program reduced the gap between 
full employment and actual employment, thereby preventing the loss of an estimated 
25,000 jobs. 


The UI System as an Automatic Stabilizer in Canada, by Peter Dungan and Steve 
Murphy, estimated that over the past fifteen years UI benefits kept economic activities from 
falling further during recessions. Without the UI system, the number of jobs lost could have 
been eleven to fourteen percent higher during these periods. 


EAM 
For further information: 

Ging Wong, Evaluation Branch Alec Jasen, Office of the Minister 
(819) 954-8940 (819) 994-2482 


Electronic copies of the reports are available on Internet: http:/Awww.hrdc-drhce.ge.ca. 
Printed copies of the reports and their summaries are available from Human Resources 
Development Canada, Public Enquiries Centres, Ottawa-Hull, K1A 0J9. 

Fax (819) 953-7260. 
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Date January 17, 1996 
FOR IMMEDIATE RELEASE 96-03 


Eight New Studies Evaluate Current Unemployment Insurance System 


Go vernmen 


Publication 


OTTAWA, ONTARIO -- Human Resources Development Canada today released six 
reports on the impact of the current unemployment insurance system on the labour market 
and two reports on Ul, income distribution and living standards. The reports are part ofa 
series of 25 evaluation studies conducted by independent researchers and departmental 
evaluators on the unemployment insurance (UI) system. This release brings to 17 the 
number of studies which have been released. 


The evaluation studies show that unemployment insurance regulations have a 
significant impact on the functioning of the labour market: 


Unemployment Insurance and Job Search Productivity by P-Y. Crémieux, P. Fortin, 
P. Storer & M. Van Audenrode, shows that unemployed individuals who receive UI benefits 
are better able to finance a job search period and tend to find new jobs with wages that are 
7 to 9 percent higher than the wages of those with no UI benefits. The study also estimates 
that much of the wage gain can be obtained with a benefit period of less than 40 weeks. 


A second study, The Impact of Unemployment Insurance on Wages, Search 
Intensity and the Probability of Re-employment, by the same authors, shows that UI 
benefits provide income which allows workers to conduct a more thorough job search, 
resulting in a higher wage on their new job. Older workers, men, those who worked longer 
in their last job, and those with higher debts or mortgage payments search harder for a new 
job. Those with more assets, those who belonged to a union in their last job, and workers 
who lost a seasonal or temporary job search less. 


Canada 
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Workers who are eligible for 30 weeks or less of UI benefits have the highest 
success rate in finding a new job. Less educated and younger people are more likely to 
suffer wage losses in their new jobs. 


Jobs Excluded from the Unemployment Insurance System in Canada: An Empirical 
Investigation by Z. Lin examines the growing number of jobs that are not covered by the 
unemployment insurance system. The author found that over the period 1986 to 1990, jobs 
covered by UI experienced a modest growth of 2.4 percent (from 11.4 million to g Bile é 
million), but jobs excluded from UI grew at a much faster rate of 16 percent (from 2.7 
million to 3.1 million). The study estimates that by 1990, UI regulations excluded close to 
1 million part-time jobs (with less than 15 hours), and nearly 2.1 million self-employed jobs. 
However, subsequent, more detailed analysis by Human Resources Development Canada 
estimates that about 500,000 jobs with less than 15 hours per week are covered by UI 
because they meet the minimum earnings criterion. 


Implications of Extending Unemployment Insurance Coverage to Self-Employment 
and Short Hours Work Week: A Micro-simulation Approach by L. Osberg, S. Phipps & S.: 
Erksoy found that the extension of UI to part-time jobs of less than 15 hours per week and 
self-employed jobs would decrease income inequality in Canada. Women and those in the 
lower middle class would benefit the most. Extending UI to non-standard employment 
would cover an additional 3.3 million part-time and self-employed workers at a net cost of 
$729 million. 


Effects of Benefit Rate Reduction and Changes in Entitlement (Bill C-113) on 
Unemployment, Job Search Behaviour and New Job Quality by S. Jones finds no evidence 
that the change in legislation in 1993, which reduced the UI benefit rate from 60 to 57 
percent, caused claimants to return to work more quickly. Nor did the study find any 
evidence that workers receiving lower UI benefits searched harder for work, or that they 
accepted less desirable jobs than workers who received higher UI benefits before the C- 
113 change. 
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Effects of Bill C-113 on Ul Take-up Rates by P. Kuhn examined the impact of 
eliminating benefits for individuals who voluntarily quit or were dismissed from their jobs 
on unemployment insurance and welfare usage by these individuals. The author found that 
Ul usage by those who voluntarily quit their jobs showed a 10 percent decline, representing 
a decline of less than one percent in overall Ul use. This decline occurred because fewer 
of these workers applied or qualified for UI. 


Two additional studies examine the relationships between Unemployment 
Insurance, income distribution and living standards. 


Income and Living Standards During Unemployment by M. Browning found that UI 
benefits form the major portion of income for those who receive it and that UI is a more 
important source of income during unemployment for women than for men. A cut in UI 
benefit rates reduces household income and recipients cope with the cut by reducing their 
consumption. Households which are most vulnerable to UI benefit cuts are those in which 
the unemployed person is the major "bread-winner" and households in which the 
unemployed person is a repeat user of UI. 


Studies of the Interaction of Ul and Welfare Using the COEP Dataset by M. 
Browning, S. Jones and P. Kuhn examines the transition to welfare benefits for those who 
are unemployed and without UI benefits, because they voluntarily quit their jobs without 
just cause or because they have exhausted their benefits. For the households of 
unemployed workers who were not able to claim UI because of a voluntary quit and who 
had not found a new job five months later, welfare seemed to be a substitute for UI. The 
reduction in Ul usage by this group, which represented about 1 percent of all unemployed 
workers, was matched by their receipt of welfare. For Ul exhaustees, about 8 percent 
claimed welfare benefits, with one-parent families and families with children being most 
likely to claim welfare. 


Rely ts 


. 4 


For further information: 
Ging Wong, Evaluation Branch Alec Jasen, Office of the Minister 


(613) 954-8940 (819) 994-2482 
Electronic copies of the reports are available on Internet: http:/Awww.hrdc-drhc.gc.ca. 


Printed copies of the reports as well as four-page summaries of each report are available 
from Human Resources Development Canada, Public Enquiries Centres, Ottawa-Hull, K1A 
0J9. Fax (819) 953-7260 
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OLD AGE SECURITY BENEFITS INCREASE EFFECTIVE APRIL 1996 


OTTAWA -- The Department of Human Resources Deveiopment Canada 
today announced the Old Age Security (OAS) benefit rates for the April to 
June 1996 quarter. 


The basic Old Age Security pension, paid to people 65 years of age 
and over, will be $395.55 per month. This is an increase of 79¢ per month 
over the previous quarter. Other OAS benefits will also increase. 


Old Age Security benefits are adjusted based on increases in the 
Consumer Price Index, the Statistics Canada cost-of-living measure. All 
OAS benefits are indexed quarterly (in January, April, July and October). A 
table showing OAS rates is attached. 


Amounts for the Guaranteed Income Supplement, Spouse’s 
Allowance and Widowed Spouse’s Allowance, which are also increasing, 
vary according to the recipient's income during the previous year. 

OO 


phe 


Canada 


For information: 


Ginette La Roche, Director 

ISP Communications 

Human Resources Development Canada 
(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www.hrdce-drhe.ge.ca/hrdc/isp/ispind_e.html 


Maximum Old Age Security Rates 
Effective April 1, 1996 


Type of Old Age Maximum 
Security Benefit Monthly Benefit 
Rates 
April - June 
1996 


Basic OAS pension $205.00 


Guaranteed Income Supplement (GIS) 


Single $470.07 
Married to non-pensioner $470.07 
Married to pensioner $306.18 
Married to Spouse’s Allowance (SPA) $306.18 
recipient 


SPA 
Regular $701.73 
Widowed $774.71 
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Old Age Security Benefits increase effective October 1996 


OTTAWA -- The Department of Human Resources Development Canada today announced the 
Old Age Security (OAS) benefit rates for the October to December 1996 quarter. 


The basic Old Age Security pension, paid to people 65 years of age and over, will be $399.91 per 


month. This is an increase of 0.5% per month over the previous quarter. 
Amounts for the Guaranteed Income Supplement, Spouse’s Allowance and Widowed Spouse’s 
Allowance, which are based on the recipient’s income during the previous year, are also 


increasing by the same percentage. 


These Old Age Security benefits are adjusted based on increases in the Consumer Price Index, 


the Statistics Canada cost-of-living measure. All OAS benefits are indexed quarterly (in aR AS 
fi Ne! 

January, April, July and October). A table showing the new maximum rate for each benefit is / ”. ° 

attached. | SEP 23 199 
Gs 


FOR INFORMATION: 


Ginette La Roche, Director 

ISP Communications 

Human Resources Development Canada 
(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www. hrdc-drhc.ge.ca/hrdc/isp/ispind_e.html 


Canada 


Maximum Old Age Security Rates 
Effective October 1, 1996 


Type of Old Age Maximum 
Security Benefit Monthly Benefit 
Rates 
Oct. - Dec. 1996 


Basic OAS pension $399.9] 


Guaranteed Income Supplement (GIS) 


Single $475.25 
Married to non-pensioner $475.25 
Married to pensioner $309.56 
Married to Spouse’s Allowance (SPA) $309.56 
recipient 


SPA 


Regular $709.47 
Widowed $783.25 
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Canada Pension Plan Benefits effective January 1997 


OTTAWA -- Human Resources Development Canada today announced details on Canada 
Pension Plan (CPP) benefits payable January i, 1997. 


Existing Canada Pension Plan clients will see their benefits increase by 1.5 per cent. The 


maximum CPP rates payable to new clients becoming eligible for benefits in 1997 are as follows: 


e Retirement (65 and over) . $736.81 


° Disability OreRae $883.10 
e Survivors (under 65) { : ve \ $405.25 
e Survivors (65 and over) “217 199¢ } $442.09 
e Children of Disabled Ea, é Sf $166.63 
e Children of Deceased Contributors YAN / $166.63 
e Death (lump sum) $3,580.00 


Eligibility information for CPP and Old Age Security benefits is available through the 
Human Resources Development Canada Fax-On-Demand service. Call (416) 362-8329, access 


company code #4732 and request document number 08. 


Current Canada Pension Plan benefits are adjusted based on increases in the Consumer 


Price Index, the Statistics Canada cost-of-living measure, over a 12-month period. 


Sei 


Canada 


FOR INFORMATION: 


Ginette La Roche, Director 

ISP Communications 

Human Resources Development Canada 
(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www.hrde-drhe.gc.ca/hrdc/isp/ispind_e.html 
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die Human Resources Développement des 


Development Canada _ ressources humaines Canada 
f hes 
ate f 
NR December 10, 1996 
For release Wee. FOR IMMEDIATE RELEASE 
io 96-107 


Id Age Security Benefits increase effective January 1997 


OTTAWA -- Human Resources Development Canada today announced the Old Age Security 


(OAS) benefit rates for the three-month period from January to March i997. 


The basic Old Age Security pension, paid to people 65 years of age and over, will be $400.71 per 


month. This is an increase of 0.2% per month over the previous three months. 


Amounts for the Guaranteed Income Supplement, Spouse’s Allowance and Widowed Spouse’s 
Allowance, which are based on the recipient’s family income during the previous year, are also 


increasing by the same percentage. 
These Old Age Security benefits are adjusted based on increases in the Consumer Price Index, 
the Statistics Canada cost-of-living measure. All OAS benefits are indexed quarterly (in 


January, April, July and October). A table showing the new maximum rate for each benefit is 


attached. 
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FOR INFORMATION: 


Ginette La Roche, Director 

ISP Communications 

Human Resources Development Canada 
(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www.hrdce-drhc.ge.ca/hrdc/isp/ispind_e.html 


Canada 


Maximum Old Age Security Benefit Rates 
Effective January 1, 1997 


Type of Old Age Maximum 
Security Benefit Monthly Benefit 
Rates 
Jan. - Mar. 1997 


Basic Old Age Security pension $400.71 


Guaranteed Income Supplement (GIS) 


Single $476.20 
Married to non-pensioner $476.20 
Married to pensioner $310.18 
Married to Spouse’s Allowance (SPA) $310.18 
recipient 


Spouse’s Allowance (SPA) 
Regular $710.89 
Widowed $784.82 
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Human Resources Développement des 


Development Canada _ ressources humaines Canada * : 
TA 
Date Wee June 3, 1997 
ee FOR IMMEDIATE RELEASE 
~N2AG 97-37 


ld Age Security Benefits increase effective July 1, 1997 


OTTAWA -- Human Resources Development Canada today announced the Old Age Security 
(OAS) benefit rates for the three-month period from July to September 1997. 


The basic Old Age Security pension, paid to people 65 years of age and over, will be $405.12 per 


month. This is an increase of 0.4% per month over the previous three months. 


Amounts for the Guaranteed Income Supplement, Spouse’s Allowance and Widowed Spouse’s 
Allowance, which are based on the recipient’s family income during the previous year, are also 


increasing by the same percentage. 


These Old Age Security benefits are adjusted based on increases in the Consumer Price Index, 
the Statistics Canada cost-of-living measure. All OAS benefits are indexed quarterly (in 
January, April, July and October). A table showing the new maximum rate for each benefit is 
attached. 
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FOR INFORMATION: Pa 


Ginette La Roche, Director : 
ISP Communications 

Human Resources Development Canada 

(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www.hrde-drhc.ge.ca/hrdc/isp/ispind_e.html 


Canada 


Maximum Old Age Security Benefit Rates 
Effective July 1, 1997 


Type of Old Age Maximum 
Security Benefit Monthly Benefit 
Rates 
July-Sept. 1997 


Basic Old Age Security pension ek MP So0nr 12 


Guaranteed Income Supplement (GIS) 


Single $481.45 
Married to non-pensioner $481.45 
Married to pensioner $313.60 
Married to Spouse’s Allowance (SPA) $313.60 
recipient 


Spouse’s Allowance (SPA) 
Regular $718.72 
Widowed $793.47 
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Human Resources Développement des 
Development Canada _ ressources humaines Canada 


news release 


Date September 12, 1997 
For release FOR IMMEDIATE RELEASE 
97-47 


Old Age Security Benefits increase effective October 1, 1997 


OTTAWA -- Human Resources Develonment Canada today announced the Old Age Security 
(OAS) benefit rates for the three-month period from October to December 1997. 


The basic Old Age Security pension, paid to people 65 years of age and over, will be $406.34 per 


month. This is an increase of 0.3% per month over the previous three months. 


Amounts for the Guaranteed Income Supplement, Spouse’s Allowance and Widowed Spouse’s 
Allowance, which are based on the recipient’s family income during the previous year, are also 
increasing by the same percentage. 


These Old Age Security benefits are adjusted based on increases in the Consumer Price Index, 
the Statistics Canada cost-of-living measure. All OAS benefits are indexed quarterly (in 
January, April, July and October). A table showing the new maximum rate for each benefit is 
attached. 


230% 


FOR INFORMATION: 


Ginette La Roche, Director 

ISP Communications 

Human Resources Development Canada 
(613) 957-2807 


The Income Security Programs Internet website can be found at: 
http://www.hrdc-drhce.ge.ca/isp 


Canada 


Maximum Old Age Security Benefit Rates 
Effective October 1, 1997 


Type of Old Age Maximum 
Security Benefit Monthly Benefit 
Rates 
Oct-Dec, 1997 


Basic Old Age Security pension $406.34 


Guaranteed Income Supplement (GIS) 


Single $482.89 
Married to non-pensioner $482.89 
Married to pensioner $314.54 
Married to Spouse’s Allowance (SPA) $314.54 
recipient 


Spouse’s Allowance (SPA) 
Regular $720.88 
Widowed $795.86 
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Be Human Resources Développement des 
Development Canada ressources humaines Canada 


news release 


FOR IMMEDIATE RELEASE 
00-37 


Minister Stewart Releases Progress Report on Grants and Contributions Action Plan 


OTTAWA, ONTARIO — The Minister of Human Resources Development, the Honourable 
Jane Stewart, tabled the first Progress Report on the Action Plan for Strengthening 
Administration of Grants and Contributions, at a meeting today of the Standing Committee on 
Human Resources Development and on the Status of Persons with Disabilities. 


The report confirms that all documentation for HRDC’s 16,971 active Grants and 
Contributions files is now in order. In addition, all audited and active files have been reviewed. 
These files have a total value of $1.581 billion. Of that amount, the outstanding debt to the 
Government is $6,500. 


“HRDC employees have worked very hard on the clean-up of our files,” said the Minister. 
“That documentation is very important because it is central to our accountability for taxpayers’ 
money. Claims by some critics about a billion dollars lost were simply untrue. The audit did 
not say money was lost. It said important information was missing from many project files, 


and we are cleaning up this problem.” 


The report confirms that: 
e All 461 files included in the internal audit have been reviewed, and corrective action taken 


where needed; 


e All 16,971 active files from all Grants and Contributions Programs have been reviewed, 


representing a total dollar value of $1.347 billion; 


e Of the 16,971 projects reviewed, there were 6 overpayments, totalling $3,229.00; of this 
amount, $803.00 has been recovered to date; 
he 8: 


fel 


@anada: 


DN 


e As part of the active file review, all new payments are now certified as correct and 


consistent with government rules. 


“The Action Plan is about improving how these important programs are administered,” said 
Minister Stewart. “We are finding new ways to modernize our public administration, and 
achieving the best balance between responsive client service and prudent management of 


taxpayers’ money.” 


B308 
For more information: 


Brigitte Nolet 

Press Secretary 

Minister Stewart's Office 
(819) 953-2353 


Ghyslain Charron 

Media Relations 

Human Resources Development Canada 
(819) 994-5559 


The Progress Report on the Action Plan for Strengthening Administration of Grants and 
Contributions is available on the HRDC web site at: 


http://www.hrdc-drhe.gc.ca/dept/reports 
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